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Disclaimer

The information provided in this report is for reference only.Whilst Jobsdb endeavors to ensure the accuracy of the
information in this report,no express or implied warranty is given by Jobsdb as to the accuracy of the information.
Jobsdb shall not be liable for any damages (including,without limitation,damages for loss of business or loss of
profits)arising in contract,tort or otherwise from the use of or inability to use this report,or any material contained in
it,or from any action or decision taken as a result of using this report or any such material.
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Scope and Methodology

Jobsdb Hiring,Compensation &Benefits Report 2025

This survey aims to collect information about the hiring plans of Hong Kong-based companies.The pay trends of full-time employees in different
industries between 2024 and 2025 were also collected for analysis.These findings will help companies make informed hiring decisions and provide
useful data on pay/benefits adjustments.

The survey covered 357 companies from 41industries.For more details,please referto appendix.

Company Profile

Type of Company Percentage

Local (Hong Kong) organisations 55%

Chinese—owned organisations 5%

Hong Kong-based multinational organisations

(with headquarters in Hong Kong but with offices in multiple countries outside of 13%
Hong Kong)

Multinational organisations (with headquarters out of Hong Kong, Macau, and

Mainland China) 24%

Non—profit organisations 3%




Scope and Methodology

Basic monthly salaries (excluding bonuses,but including
commission)of surveyed companies as at 1 September 2024 were
recorded,alongside predicted basic monthly salary adjustments in
2025.The compensation and benefits in 2024 and 2025 were also

surveyed.

The survey was conducted via an online questionnaire.Companies
were invited to fill in the questionnaire via email from 12-29 August
2024.

The surveyed companies were invited to provide the basic monthly
salary of each job position in 2024,predicted salary adjustment of
each job position in 2025 and compensation and/or benefits
provided.

To provide a representative overall view,the data is weighted according
to the industry distribution based on government statistics.Except for
Section 3,allfindings in this reportare based on the data after weighting.

The data was analysed to determine the“average”,“median”,“25th
percentile”,“75th percentile”,or“percentage”for basic monthly salary.
For predicted salary adjustment,annual leave and performance bonus,
“‘average”was to be determined.For other compensation or benefits,
“percentage”was to be determined.

Separate analyses were carried out by grouping the surveyed companies
according to industry,size or origin,or grouping job positions according

to job functions.

@jobsdb by seek
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Executive Summary

General Market Situation

m A majority of companies perceive market stability in 2025.

Over 50
employees

Yo 22% 46% - 23%

WIM

10-50 '(y 229
employees % (1] (1]

Companies

19
employees 13% 19%

kS

. Notsure
Less active than 2024
1 About the same as 2024

| More active than 2024 Market Expectations in Q12025




Executive Summary

Hiring of Full-time Staff

< pcorr

The average headcount increment drops to 8.2
(vs 10.7 last year),the new headcount focuses on...

E Job Levels

52% 29% 27% 25%

Officer/ Administrative / Frontline Supervisory Role/
Non-managerial Staff Clerical Staff Staff Manager

Q\@é Job Functions

21% 19% 19% 15%

. Merchandising & Marketing &
Accounting Admin &HR Purchasing Branding

Q° g3

Top 3 reasons to trigger companies
to hire new staff in Q12025...

(+3%vs last year) Growth of new roles/

Business expansion new skill sets
required

Replacement for
resigned staff

“jobsdb by seek



Hiring of Non-HK Based Staff

7%

. . of the surveyed of the surveyed
There is a slight companies would  hire companies would hire
P ;
downward trend in Mainland Chinese Talent Expatriates
hiring Mainland Chinese ool el Fos st e
Talent and expatriates.
50+Employees 65% 50+Employees 65%
Chinese-owned 66% HK-based MNCs 71%
Officer/ .
Norll(-:ﬁlgnagerial Staff 45% Middle Management 31%
Frontline Officer/
Staff 27% Non-managerial Staff 31%
Supervisory Role/
‘ Maﬂager Y 23%

@jobsdb by seek



Executive Summary

Hiring Trend

A
- ]

Hiring and Layoff
surveyed companies
780/ hired new staff in
0 the past 3 months.

o surveyed companies
2 7 / lay off staff in the
(o past 3 months.

Most of the new hiring comes from companies
with over 50 employees(92%);while these
companies also reported the highest incidence
of layoffs in the past 3 months(34%).

A
-

Hiring of Fresh Graduates

graduates in the

INTERVIEW
PREPARATION
CHECKLIST

C4
v
v

past 12 months.

4 2 O/o hired fresh

For the companies who hired fresh gradates:

91%

Local Fresh
Graduates

(-1%vs last year)

24%

Non-local Fresh
Graduates

(-3%vs last year)

18%

Returning
Graduates

(+5%vs last year)

@ jobsdb by seek



Executive Summary

Salary Adjustment Forecast in 2025

Top 5 Job Functions with the

: Ac9#/

Highest Predicted Salary Adjustment
The overall salary adjustment

predicted for 2025 is o 3_6% ‘ Beauty Care/Health

1 © 8 % O 3. 2% | Engineering

(-0.4%vs last year)
y O 3 1% Transportation &Logistics

® 2.7% | Wediaiadvertising

{j‘} 2 4% ‘ Food &Beverage

@jobsdb by seek



Executive Summary

Bonuses

° MR H#8

59%of the surveyed
companies provided

performance /discretionary

bonuses in the past 12 months.

The proportion offering
“guaranteed performance

bonus"is 31%,reflecting a
slight contraction compared

to the previous year(36%).

Ok 4

Companies providing
Berformance /discretionary

Companies providing
guaranteed bonus in the

onus in the past 12 months past 12 months

59% 31%
O o

(-3%vs last year) (-5%vs last year)

The predicted bonus for the coming year registers a positive trend
across all levels.

Top/Senior Management Avg. 2 months 2.5 months
Middle Management Avg. 1.6 months 1.8 months
Supervisory Role/Manager Avg. 1.4 months - 7 months
Officer/Non-managerial Staff] Avg. 1.2 months 5rnonths

Administrative/Clerical Staff Avg. 1.2 mon |ths

Frontling Staff Avg. 1. 1| j»|on| T




Executive Summary

Benefits
Hee #0

More companies are
switching back to

68%

(+12%vs last year)

B Adopted remote working mode on a permanent basis forall staff
B Hybrid mode/complete remote working mode due to COVID 19

B Hybrid mode/complete remote working mode due to other reasons
B No special arrangement,staff go to their usual workplace

in-office work in 2024.

In 2024,surveyed companies

enhanced their company benefits in
the below areas..

Other Benefits

Transportation

29(y allowance
0 for travelllng in

“(° M #10

Work-life Balance
Measures

o Early leave on
75 /0 festive days

(+3%vs last year) Hong  Kong
(+3%vs last year)
@ 55(y Relmbursement of
0 professional
examination fees
(+3%yvs last year)

59%, ever day

(+6%vs last year)

Special Leaves

Full Pay Sick Leav
@ 770/0 (+9%vasy Iasct ye::'l)e
@ 66% E)ompassionate

(+4%vs last year)




Executive Summary

Recruitment Difficulty &Talent Retention

&
o surveyed companies
expressed recruitment
o difficulty as compared to
five years ago.

Top 3 Reasons for
Recruitment Difficulty

o0
54% 53% 48%

Difficult to recruit Raised expectations Difficult to recruit
capable talent on salary and benefits experienced talent

For employers who perceive hiring
"More difficult":

Average Turnover rate in the

past 12 months

19.... 11.5%

1 09 months
Top 3

Talent Retention Measures

0 &
29% 22%

Improved
benefits

@jobsdb by seek

47%

Pay raise
(+ 3%yvs last year)

Job promotion



Executive Summary

Other Trends in the Job Market

7 RS H12

Al is not commonly used
during recruitment.
Only7%o0f the surveyed
companies adopted Al
during recruitment.

@) Impact of Al on
Hiring Needs

15%

Employers perceive
Al will increase
hiring needs

Applications of Al Tools in Recruitment

©47% @ 28%

Job ad writing

Top 3 Job Functions in
Demand Due to Al's

Prevalence

Information
Technology

@

Accounting

Candidate screening

Finance




Executive Summary

Other Trends in the Job Market

-:@:— HIRING 341 3 The awareness of the benefits of DEI is

40%

Companies are not aware
of the benefits of DEI

20%

Companies adopted
specific measures to

promote workplace DEI

Top 2 Measures Adopted
To Foster Workplace DEI

46%

Policies that Unconscious 4
address workplace L. i
e e bias training for

discrimination and employees - “

harassment

N

as

relatively low among the surveyed companies.

34% %

Qs mve 414

99%

surveyed companies perceive
employee stress has a significant
impact on organisational
performance.

Top 2 measures in addressing
employee’'s stress

45% 27%

Flexibility in work  Support group
hours or remote /team organised
work options by staff

@jobsdb by seek



Section 1

MARKET
EXPECTATIONS

&HIRING PLANS




1.Market expectations and hiring plans

‘In general,the surveyed companies are more conservative this year.About half perceive stability in Q12025.0nly 24%hold a positive view(vs
35%last year)while 21%have a negative view(vs 13%last year).Similar views persist from Q2 to Q42025.

Employment Market Expectations(Q12025 Vs Q2-Q42025)

100%

90%

80%

70%
Last Year

All companies 60%

50%

40%
30%

20%

10%

Slo24  Q2-Q42024 0%
Q12025 Q2-Q42025
HWNot sure 7% 11%
Mless active than 2024 21% 20%
M About the same as 2024 48% 42%
M\VMore active than 2024 24% 27%
Base:All companies(n=357)

Qn.B2a.In your opinion,which of the below sentences best describes how your organisation foresees the employment market situation would be,in 2025Q1(i.e.January to March 2025),compared to 20247
Qn.B2b.How about in the longer term,say 2025Q2 to Q4(i.e.April to December 2025)? aiObSdb Wk A7



1.Market expectations and hiring plans

‘Companies with 10-50 employees have relatively stronger sense of stability about the employment market situation in Q1 as well as later part of
2025(52%and 48%foresee stable activity respectively).

-On the other hand,companies with 1-9 employees exhibit a greater sense of uncertainty(13%)regarding the employment market situation in Q1
and such sentiment grows(18%)in Q2-Q42025.

Employment Market Expectations -by Company Size(Q12025vs Q2-Q42025)

Base:Allcompanies

Q12025 All companies 1-9employees 10-50 employees Over 50 employees
Base 357 71 179 100

Not sure % 13% 3% 9%

Less active than 2024 21% 19% 22% 22%

About the same as 2024 48% 44% 52% 46%

More active than 2024 24% 24% 23% 23%

02-Q42025 All companies l—gemployees 10-50 emp]_oyees Over 50 employees
Base 357 71 179 100

Not sure 11% 18% % 10%

Less active than 2024 20% 14% 20% 24%

About the same as 2024 42% 38% 48% 38%

More active than 2024 27% 30% 25% 28%

Qn.B2a.In your opinion,which of the below sentences best describes how your organisation foresees the employment market situation would be,in 2025 Q1(i.e.January to March 2025),compared to 20247
Qn.B2b.How about in the longer term,say 2025Q2 to Q4(i.e.April to December 2025)? j&db byseek 18



1.Market expectations and hiring plans

‘For Q12025,HK-based MNCs and MNCs are more reserved as both with 57%foreseeing stability.In comparison,Local HK companies are
relatively less positive with 26%foreseeing contraction.
‘Moving towards the later part of 2025,the pattern largely persists.Slightly more HK-based MNCs have positive views(38%).

Employment Market Expectations -by Company Origin(Q12025vs Q2-Q42025)

Q12025 All companies Local (HK) Chinese-Owned  HK-Based MNC MNC Govt/NPO
Base 357 190 224 47 85 12#
Not sure % 9% 5% % 3% 10%
Less active than 2024 21% 26% 11% 11% 22% 5%
About the same as 2024 48% 38% 58% 57% 57% 85%
More active than 2024 24% 27% 26% 25% 18% -

02-Q42025 ALl companies  Local (HK)  Chinese-Owned  HK-Based MNC Govt/NPO
Base 357 190 224 47 85 124
Not sure 11% 12% 4% % 11% 10%
Less active than 2024 20% 23% 17% 16% 18% 22%
About the same as 2024 42% 42% 35% 39% 43% 68%
More active than 2024 27% 23% 44% 38% 28% -

Base:All

companies(n=357) .
Qn.B2a.In your opinion,which of the below Sentences pest describes howYOUr organisation foresees the employment market situation would be,in2025Q1(i.e.January to March 2025) comparedto 2024?

db by seek

#Caution:small

Qn.B2b.How about in the longer term,say 2025Q2 to Q4(i.e.April to December 2025)?

19



1.Market expectations and hiring plans

Comparison of Hiring Plan Forecasts(Full-time Staff)

70%
60%
50%
40%
30%
20% N > /\/\
10%
0%
2012 2013 2014 | 2015 2016 2017 (2019 Q 28§0 2021 QI 28?2 28§3 25)1%4 2Q012A5
—Increase headcount 63% 55% 64% 50% 54% 55% 38% 24% 14% 32% 26% 30% 24%
—Maintain or freeze hiring process¥q 25% 19% 12% 25% 25% 26% 24% 35% 63% 55% 63% 57% 64%
—Cut headcount 2% 2% 4% 6% 3% 2% 3% % % 1% 4% 4% %
—No plan yet 11% 24% 20% 19% 18% 17% 36% 34% 16% 11% 6% % 5%

Base:Allcompanies

ALess than 0.5%plan to close business operations in Hong Kong

Qn.B2c.Which of the below sentences best describes yourorganisation's hiring plan to recruit full-time staff in Hong Kong in 2025Q1(i.e.January to March 2025),compared to 20247

*Questionnaire wordings changed from“freeze headcount"to “freeze hiring process”in 2014.According to the current wave,the findings consist of both ‘maintain the current headcount'

and 'freeze headcount'

@jobsdb by seek 20



1.Market expectations and hiring plans

-Compared with last year,reservation is reflected in more companies freezing their headcount(rise from 9%to 17%)and relatively less increasing

headcount(slip from 30%to 24%).
-Across companies of different sizes,those with 1-9 employees have a relatively larger proportion of‘Freeze Headcount’(22%)and those with 50+
employees have a relatively larger proportion of “maintain current headcount”(52%).

Hiring Plan Forecast of Full-time Staff in Q12025-by Company Size

o — -
Last vyear
All companies| 90%
80%
7%
1% 50%
1%
4% 40%
30%
20%
10%
0%
All companies 1-9employees 10-50 employees Over 50 employees
(n=357) (n=71) (n=179) (n=100)
BMNo plan yet 5% 2% 5% 6%
BMRolcate - _
BMClose * 2% -
BCut headcount 7% 5% 6% 9%
Bfreeze headcount 17% 22% 15% 15%
BMMaintain current headcount 47% 42% 47% 52%
M [ncrease headcount 24% 27% 27% 18%

Base:All companies

*Denotes less than 0.5%
Qn.B2c.Which of the below sentences best describes yourorganisation's hiring plan to recruit full-time staff in Hong Kong in 2025Q1(i.e.January to March 2025),compared to 2024? @ jObSle sk 21

*Questionnaire  wordings changed from“freeze = headcount'to “freeze  hiring process”in  2014.According to the current wave,the findings consist of both ‘maintain the current

headcount'and 'freeze headcount’



1.Market expectations and hiring plans

‘HK-based MNCs(63%)are comparatively more inclined to maintain headcount whilst MNCs have relatively larger proportion(32%)indicating
increasing headcount.

Hiring Plan Forecast of Full-time Staff in Q12025-by Company Origin

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%
0%

#

All companies Local (HK) Chinese-Owned HK-Based MNC MNC Govt/NPO

(n=357) (n=190) (n=22)# (n=47) (n=85) (n=12)#
HBMNo plan yet 5% 6% 15% 4% 1% -
B Rolcate - - - - -
BMClose * 1% - - - -
M Cut headcount % % % 2% 10% 5%
M Freeze headcount 17% 18% 19% 10% 16% 5%
BM\Maintain current headcount] 47% 45% 33% 63% 41% 80%
M Increase headcount 24% 23% 26% 21% 32% —

Base:All companies
*Denotes less than 0.5%

Qn.B2c.Which of the below sentences best describes yourorganisation's hiring plan to recruit full-time staff in Hong Kong in 2025Q1(i.e.January to March 2025),compared to 2024? ‘-]obsdb by seek o5
*Questionnaire wordings changed from“freeze headcount"to “freeze hiring process”in 2014.According to the current wave,the findings consist of both ‘maintain the current headcount'and fieeze headcount’

#Caution:small  base



1.Market expectations and hiring plans

-Same as last year,plans to increase headcount are primarily driven by three key factors “Business Expansion”(68%),“Growth of new roles”(40%)
and “Replacement for resigned staff’(36%).

Reasons for Increasing Full-time Headcount in Q12025

80%
68%
60%
40%
40% 36%
(o]
20% 18%
(o)
6% 39,
0%
Business expansion Growth of new roles/ Replacement for resigned Replacement for current Support greater use of Other purposes
New skillset required staff staff the in-house consultant
Last year 65% 43% | 36% 11% 6% 3%

Base:All companies that plan to increase headcount in Q12025(n=86)
Qn B3b What is/are the reason(s)of increasing your organisation's full-time staff headcount?(May choose more than one option.)

@ iobsdb by 23



1.Market expectations and hiring plans

-In this year,a larger proportion(73%)of the surveyed companies plans to increase headcount in Q12025 are increasing their headcounts by 1-
5.The average number of headcount increment slips to 8.2.

Number of Full-time Headcount Increase in Q12025

0,
80% 73%
60%
40%
20%
11% 9%
3% 4%
0%
Increase  1-5 Increase  6-10 Increase 11-20 Increase 21-50 Increase 50+ AV9-8-2 ‘
Last yeaﬂ 62% 19% 13% 1% 5% ‘ Avg:10. 7‘

Base:All companies that plan to increase headcount in Q12025(n=86)
Qn B3a By how many persons will your organisation increase the fulltime staff headcount between January and March 2025?

©iobsdb vy 24



1.Market expectations and hiring plans

-Similar to last year,the surveyed companies with plans to increase their headcount in Q12025 plan to hire different levels of staff,namely
“Middle Management’(21%),“Supervisory Role /Manager”(25%),“Officer/Non-managerial Staff’(52%),“Administrative/Clerical

Staff’(29%)
and  “Frontline  Staff’(27%).Headcount  for"Top/Senior =~ Management"rarely  increases(7%).
Full-time Headcount Increase in Q12025-Job Levels
60%
52%
40%
29%
25% 27
21%
20%
%
0%
Top/Senior Middle Management Supervisory Role / Officer/Non-managerial Administrative/ Frontline Staff
Management Manager Staff Clerical Staff
Last yeaﬁ 5% 35% 27% 50% 35% 37%

Base:All companies that plan to increase headcount in Q12025(n=86)
Qn.B3d.Which job levels of the full-time staff will yourorganisation hire between January and March 2023?(May choose more than one option.)

€ iobsdb uy.cac 25



1.Market expectations and hiring plans

oerviCes”(12%).

Q12025-Job  Functions

n

Headcount Increase

Full-time

40%

=
(=)

=y ‘fyrrerrd
%,

. \0@ <

%

193y

-

&
Public

sof

asy qe 'S90UaTOg

¥, 'y swnerey orland n

Svcotuti100
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1.Market expectations and hiring plans

-Among the 26 surveyed companies with plans to cut headcount in Q12025,*“Finance”and“Admin &HR”are more affected

40%

Full-tim dcount Cut in Q12025-Job Functions

20%

13%
12%
0% 12%
10%
Finance j 9%
Admin &HR ' 9%

Accounting Banking

Retail Sales

Transportation A &el [ﬂgl& L4 cgsfv ertising

Beauty Care/Health ' 6%
Merchandising &Publheadsiicnagl Services ’ 4%

Marketng SERIIE Sorvigss
ngineering _ o
Analytics . 2% 6% 10%

Manufacturing . .
Information Technology ~— '

Corporate Sk es &BiBuinbdis/ Oevié/lSOggfg{i B €Y 0S5

n.B4e. Whichjobfunctions ofthefull-time staffwill your organisationcut between January and March 2025? (May choose i donstruction .
) jobfi fthefi yffwill y g ry (May moPe thalt ne op ion Other Professional Services  Others

#Caution:small base
D&,%%te:% S%g}c?ngi'g s%owithplans to reduce headcount in Q12025(n=26)#

e'obsdb byseek
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1.Market expectations and hiring plans

‘A consistently small proportion of surveyed companies(7% )indicate plans to relocate outside some departments/teams outside Hong Kong.
-In comparison,a largerproportion of the companies with 1-9 employees indicate“Not Sure”(47%)about their companies’relocation plan.
-Among company of different origins,HK-based MNCs and MNCs indicate a relatively higher tendency(11%indicate“yes”)to relocate.

Relocation from Hong Kong in Q12025

1-9 employees 10-50 employees Over 50 employees

Base 69 179 100

YES 5% % 9%

All NO 48% 1% 69%
companies NOT SURE 47% 22% 22%

Local (HK) Chinese-Owned HK-Based MNC MNC Govt/NPO
Base 188 228 47 85 128
YES 5% 7% 11% 11% -
NO 64% 61% 60% 66% 90%
T NOT SURE 31% 3% 29% 23% 10%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)

#Caution:small base
Qn.B6e.Will yourorganisationconsider migrating or relocating some departments or teams to other locations outside Hong Kong between January and March 20257 %obsdb by seek 28



1.Market expectations and hiring plans

‘Mainland China(46%)and Singapore(13%)continue tobe the most popular destinations for relocation.
‘The top 2 teams to be relocated are*Admin/HR”(30% )and“Accounting”(21%).

Relocation from Hong Kong in Q12025

Destinations for relocation

Admin/HR

Accounting/Finance

IT
Marketing
Sales
Customer Services

Production

Planning and Strategic
Operations

Technical

Last year

15%

12%

2%

1%

Others
Have not decided yet

i

13%

27%

11%

16%

27%

28%

28%

16%

24%

Last year

48% Mainland China 46%
33% Singapore 13%
Bangladesh 11%

18% Taiwan 11%
Malaysia 9%

18% Australia 9%
13% Japan 8%
21% Macau 6%
8% Thailand 6%
6% Vietnam 4%
South Korea 4%

Indonesia 3%

The Philippines 2%

5% India 1%
7% Other Asia—Pacific Districts 9%

Base:All companies that will consider to migrate or relocate some teams from Hong Kong in Q12025(n=26)#

#Caution:small base

Qn.B6f.Which departments or teams willyour organisation consider migrating orrelocating to other locations outside Hong Kong?(May choose more than one option.)
Qn.B6g.To where(outside Hong Kong)will yourorganisation consider migrating or relocating your departments or teams?(May choose more than one option.)

15%

6%

%jobsdb byseek 29



HIRING PLANS FOR
PART-TIME/TEMPORARY/
NON-HK-BASED STAFF




1.Market expectations and hiring plans

-Comparedwith last year,the surveyed companies indicate a lower tendency to increase hiring(16 %vs 22 %]last year).

‘Large companies with 50+employees have a relatively larger proportion of‘Increase Hiring”(20% )and“Maintain Hiring”(51%).

Hiring Plans of Part-time/Contract/Temporary Staff in Q12025-by Company Size

100%
90%
80%
Last year 70%
31% 60%
50%
40%
30%
20%
10%
ALCompanies 0% AIll Companies 1-9employees 10-50 employees Over b50employees
(n=355) (n=69) (n=179) (n=100)
MWDo not hire now /in near futurg 34% 46% 37% 22%
BReduce hiring % 1% 9% 7%
BMMaintain hiring 43% 37% 41% 51%
M Increase hiring 16% 16% 13% 20%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK

Qn.B8.Now,we would like to know more about the employment of part-time/contract/temporary staff in your organisation.Which statement is the best to describe

your organisation's situation between January and March 20257

@jObSdh by seek 31



1.Market expectations and hiring plans

‘MNCs have a relatively higher incidence of not hiring(40%),and a relatively smaller proportion of‘Increase Hiring”(11%).

Hiring Plans of Part-time /Contract/Temporary Staff in Q12025-by Company Origin

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

I_AI Companies 0%
All Companies Chinese—Owned
(n=355) (n=188) (n=22) # (n=47) (n=85) (n=12) #
MDo not hire now /in near futurd 34% 33% 41% 34% 40% 5%
BMReduce hiring % 8% - % 4% 5%
BMMaintain hiring 43% 40% 32% 47% 45% 90%
B Increase hiring 16% 19% 27% 12% 11% -

Base:All companies except those have a plan to close operations in HK /relocate alloperations outside HK #Caution:small base

Qn B8 Now,we would like to know more about the employment of parttime/contract/temporary staff in your organisation Which statement is the best to describe
your organisation's situation between January and March 2025?

©iobsdb vy 32



1.Market expectations and hiring plans

‘In this year,"Saving Staff Cost"has emerged as the primary reason(45%compared to 33%for the third factor last year)for increasing the number
of part-time,contract,and  temporary  employees.

Reasons for Maintaining or Increasing Hiring of Part-time/Contract/Temporary Staff in Q12025

60%
45%
40% 37%
29%
20% 19%
13%
3%
0%
Saving staff cost Hiring part-time/temporary  Difficulty in recruiting Full-time headcount is all Keeping up with the trend Other reasons
staff for flexible work qualified full-time filed,need to seek of work-life balance to
arrangement candidates alternative resources provide
candidates/employees with
a part-time option
Last year 33% 43% 39% ‘ 18% 22% 3%

Base:All companies that will increase the hiring of part-time/contract/temporary staff in Q12025(n=210)
*Denotes less than 0 5%

Qn.B9.What are the r easons for maintaining or increasing hiring part-time /contract/temporary staf??(May choose more than one option.)
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1.Market expectations and hiring plans

‘In this year,companies of different sizes unanimously identify“Saving Staff Cost’as the major reason for hiring.

Reasons for Maintaining or Increasing Hiring of Part-time /Contract/ Temporary Staff in Q12025

-by Company Size

: _ apc - Over 50

All Companies 1-9 employees 10-50 emp]_oyees enployess
Base 210 37 98 71
Saving staff cost 45% 44% 51% 38%
Hiring part—time/temporary staff for flexible work arrangement 37% 30% 41% 399
Difficulty in recruiting qualified full-time candidates 29% 30% 28% 39%
Full-time headcount is all filled,need to seek alternative resources 19% 5% 21% 19%
Keeping up with the trend of work—life balance to provide . i . .
candidates/employees with a part—-time option 13% 17% 8% 18%
Other reasons 3% 8% 4% 1%

Base: All companies that will increase the hiring of part-time /contract/temporary staff in Q12025

*Denotes less than 0.5%
Qn.B9.What are the reasons for maintaining or increasing hiring part-time /contract/temporary staf??(May choose more than one option.)
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1.Market expectations and hiring plans

-Similarly,local HK companies and MNCs are both primarily pushed by“Saving Staff Cost”.
-In particular, MNCs also cite “full-time headcount isallfiled,need to seekalternative resources”as a key reason for hiring.

Reasons for Maintaining or Increasing Hiring of Part-time /Contract/Temporary Staff in Q12025
-by Company Origin

All Chinese- HK-Based
Companies L-ocal (HK) Owned MNC MNC Govt/NPO
Base 210 110 13# 28# 48 11#
Saving staff cost 45% 46% 35% 48% 42% 47%
Hiring part—time/temporary staff for flexible work arrangement 37% 36% 37% 31% 36% 63%
Difficulty in recruiting qualified full-time candidates 20% 33% 33% 18% 31% 5%
Full-time headcount is all filled,need to seek alternative resources 19% 12% 12% 26% 349% 5%
Keeping up with the trend of work—life balance to provide
: : s : 13% 16% 8% 16% % 11%
candidates/employees with a part-time option
Other reasons 3% 3% _ 6% 5% _

Base:All companies that will increase the hiring of part-time/contract/temporary staff in Q12025

#Caution:small base o ) ) . ) . .
Qn.B9.What are the reasons for maintaining or increasing hiring part-time /contract/temporary staf??(May choose more than one option.) @jObSdb byseek 35



1.Market expectations and hiring plans

Similar to last year,companies planning to maintain or increase hiring of part-time /contract

/temporary staff focused on two job levels
“Administrative/Clerical staff’(42%)and“Frontline Staff’(45%).

Maintain or Increase Hiring of Part-time /Contract/Temporary Staff in Q12025-Job Levels

60%

45%

40%

32%

20%

11%
» ]
Top/Senior Middle Management Supervisory Role/ Officer/Non-managerial  Administrative/ Frontline Staff
Management Manager Staff Clerical Staff
Last year 3% 8% 16% 29% 46% 44%

Base:All companies that will maintain/increase the hiring of part-time/contract/temporary staff in Q12025(n=210)
Qn.B10. Which job levels of the part-time/contract/temporary staff will yourorganisation will increase/maintain between January and March 2025?(May choose more than one option) .
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1.Market expectations and hiring plans

-Large companies with over50 employees skew toward hiring “Frontline Staff’(63%).

Maintain or

Increase Hiring of Part-time /Contract/Temporary Staff

in Q12025-Job Levels

By Company Size ALl companies 1-9employees employees Over 50 employees
Base 210 37 98 71
Top/Senior Management 4% - 3% %
Middle Management 6% 9% 4% 6%
Supervisory Role /Manager 11% 14% 9% 13%
Officer/Non—managerial Staff 32% 36% 33% 26%
Administrative/Clerical Staff 42% 38% 41% 47%
Frontline Staff 45% 25% 41% 63%
By Company Size All companies Local (HK) Chinese-Owned HK-Based MNC MNC Govt/NPO
Base 210 110 13# 284 48 114
Top/Senior Management 4% 1% 11% 3% 5% 23%
Middle Management 6% % 0% 4% 3% 9%
Supervisory Role /Manager 11% 11% 14% 11% 8% 23%
Officer/Non—managerial Staff 32% 32% 33% 49% 25% 14%
Administrative/Clerical Staff 42% 33% 63% 49% 45% 81%
Frontline Staff 45% 47% 11% 31% 48% 96%

Base:All companies that will maintain/increase the hiring of part-time /contract/temporary staff in Q12025

#Caution:small bas

e
Qn.B10.Which job levels of the part-time/contract/temporary staff will yourorganisation will increase/maintain between January and March 20257 (May choose more than one option.)
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1.Market expectations and hiring plans

““Admin &HR”(25%), “Accounting”(15%)and “Retail Sales”(14%)are keyjobfunctionsfor such hirings.
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1.Market expectations and hiring plans
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1.Market expectations and hiring plans
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1.Market expectations and hiring plans

-Companies with plans to reduce hiring of part-time/contract/temporary staff recruitment mainly cut the hiring of‘Frontline Staff’(53%).

Reduce Hiring of Part-time/Contract/Temporary Staff in Q12025-Job Levels

60% 53%

40%
31%
27%

21% 20%
20% 15%
0%
Top/Senior Middle Management Supervisory Role/  Officer/Non—managerial Administrative/ Frontline Staff
Management Manager Staff Clerical Staff
Last year 10% 22% 13% 35% 40% 14%

Base:All companies with plans to reduce hiring of part-time/contract/temporary staff in Q12025(n=23)#
#Caution:small base

Qn..B12.Which job levels of the part-time/contract/temporary staff will your organisation reduce hiring between January and March 2025?(May choose more than one option.) %jObSdb yeosk 41



1.Market expectations and hiring plans
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1.Market expectations and hiring plans

‘Looking into the future,57%of the surveyed companies would hire non-Hong Kong-based Mainland Chinese talent,denoting a slight contraction

from last year(63%).

Hiring of Non-HK-Based Talent(Mainland Chinese)

B Hired in the past and will hire in the future

Maimand B Not in the past but will hire in the future

Chinese

B Only hired in the past

mNever hired in the past and will not hire in the future

Last year

27%

Mainland
Chinese

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)
Qn B6a Would your organisation hire non-Hong Kong-based Mainland Chinese talent for Hong Kong- based operations?
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1.Market expectations and hiring plans

-Among different types of companies,those with 50+employees have more actual experience/are more keen on hiring Mainland Chinese(65%).
‘The hiring patterns among companies of different origins are largely consistent.

Hiring of Non-HK-Based Talent(Mainland Chinese)

U

B Hired in the past and will hire in the future ENot in the past but will hire in the future. mOnly hired in the past mNever hired in_the past and will not hire in the future
)
N
or— ; . |
U; 19
Employees
2
=]
@)
O
>
M
<)
o
oY)
o
&
S
= :
© Local(HK) Chinese- Govt /NP
Q 3 Owned
% n=188 n=12#
(&)
>
= 4

Base:Allcompanies except those have a plan to close operations in HK/relocate all operations outside HK
#Caution:small base ac
Qn.B6a.Would your organisation hire non-Hong Kong-based Mainland Chinese talent for Hong Kong-based operations? @jﬂbﬁdb byseek 44



1.Market expectations and hiring plans

-Surveyed companies that would hire Mainland Chinese talent mostly hire them for“Officer/Non-managerial Staff"level(45%),and least for“Top/

Senior Management"level(9%).

Frontline Staff

Levels of Non-HK-Based Talent(Mainland Chinese)to be Hired in Q12025
60%
45%
40%
27%
25 20%
20% 19%
9%
0%
Top/Senior Middle Management Supervisory Role/ Officer/ Administrative/
Management Manager Non—managerial Staff Clerical Staff
Last year 6% 24% 28% 42% 22% 28%

Base:All companies that will hire /will consider to hire Mainland Chinese in the future(n=202)
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1.Market expectations and hiring plans

‘Across companies of different sizes,large companies with 50+employees stand out in terms of hiring Mainland Chinese for "Frontline Staff"
positions(42%)compared with other company sizes.
‘Across companies of different origins,local HK companies are also more inclined to hire them for “Frontline Staff’(34%).

Levels of Non-HK-Based Talent(Mainland Chinese)to be Hired in Q12025

—by Company Size and by Company Origin
1-9employees 10-50 employees

All companies Over 50 employees

By Company Size

Base 202 35 100 66
Top/Senior Management 9% 17% 7% 6%
Middle Management 19% 28% 15% 21%
Supervisory Role /Manager 23% 27% 22% 22%
Officer/Non—managerial Staff 45% 42% 46% 45%
Administrative/Clerical Staff 20% 23% 12% 30%
Frontline Staff 2% 18% 20% 42%
By Company Size All companies Local (HK) Chinese-Owned HK-Based MNC Govt/NPO

Base 202 106 15# 274 48 #
Top/Senior Management 9% 6% 19% 20% % -
Middle Management 19% 18% 23% 20% 22% -
Supervisory Role /Manager 23% 24% 47% 15% 20% -
Officer/Non—managerial Staff 45% 46% 38% 38% 44% 7%
Administrative/Clerical Staff 20% 22% % 21% 20% 23%
Frontline Staff 27% 34% - 32% 19% 23%

Base:All companies that will hire /will consider to hire Mainland Chinese in the future #Caution:small base
Qn.B6c.Which job levels of the non-Hong Kong-based Mainland Chinese talent will your organisation hire for Hong Kong-based operations between January and March 20257
(May choose more than one option.)

©iobsdb v 46



1.Market expectations and hiring plans

‘Mainland Chinese talent is mainly hiredfor*“Finance”(15%)and*“Accounting”(11%).

20%
18%
16%
v P30
72%
77% .
0 . . . .
10% O%I ob Functions of Non-HK-Based Talent(Mainland Chinese)to be Hired in Q12025
0
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1.Market expectations and hiring plans
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1. Market expectations and hiring plans
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1.Market expectations and hiring plans

-““Language”(50%)and“Salaries’(48%)are the key consideration of surveyed companies

609

50%

40%

30%

20%

10%

0%

that

plan to hire Mainland Chinese talent.

Main Consideration for Hiring Non—HK-Based Talent (Mainland Chinese)

50%

48%

Language

Salaries

38%

Culture

18%

Government support

8%

Training resources

|ast year

50%

51%

37%

20%

15%

Base:All companies that will hire /will consider to hire Mainland Chinese in the future(n=202)
Qn.B6d1.Which of the following factors is(are)your main consideration when considering hiring these non-Hong Kong-based Mainland Chinese talent?(You may choose up to two options.)
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1.Market expectations and hiring plans

-‘Onlinejob board operating in Hong Kong(60%)is the prime recruitment channelfor hiring Mainland Chinese talent.

Recruitment Channels for Non-HK-Based Talent(Mainland Chinese)

67%
70% |
007
60%
50%
24%
40% 1
|
30%
21%
20% 16%
0% =
Online job board Online job board  Headhunter in Hong Headhunter in China
operating in Hong  operating in China Kong

Kong

Base:All companies that will hire /will consider to hire Mainland Chinese in the future(n=202)

43%

Referral

Qn.B6d5.Which recruitment channel(s)does your organisation use for hiring these non-Hong Kong-based Mainland Chinese talent?

(You may choose more than one option.)

20%

Internal relocation

1%

Others
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1.Market expectations and hiring plans

‘The surveyed companies that hire Mainland Chinese Talent mainly offer support in “application for work visa”(58%).

Support Offered to Non-Hong Kong-based Mainland Chinese Talent

70%
60% | 8%
50%
40%
30% 27%
0
24% 23%
20%
14%
10% 6% 0
4% 4% 3% 3% 3%
- =i = = = =
Application for Rental allowance Travel allowances Relocation Education Course for Course for Advisory service Home purchase Others No special support
work visa in Hong Kong guidelines/support allowances for learning local learning local for children's subsidy is offered
team within the children language culture education or
organisation development

Base:All companies that will hire /will consider to hire Mainland Chinese in the future(n=202)
Qn.B6d7.What kind of support does yourorganisation offer to these non-Hong Kong-based Mainland Chinese staff?(You may choose more than one option)
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1.Market expectations and hiring plans

-55%o0f the surveyed companies that will hire Mainland Chinese talent will maintain their current headcount,while 34%indicate plans to increase
headcount by 1-20%.

Anticipated Headcount Change for Non-Hong Kong-Based Mainland Chinese Talent in 2025

B Headcount increase of 1-20% B Headcount increase of 21-40% B Headcount increase of 41-60%

B Headcount increase of 61-80% M Headcount increase of 81-100% B Headcount increase of more than 100%
mNo change B Headcount decrease of 1-20% B Headcount decrease of 21-40%

B Headcount decrease of 41-60% B Headcount decrease of 61-80% B Headcount decrease of 81-100%

Base:All companies that will hire /will consider to hire Mainland Chinese in the future(n=202)
Qn .B6d9.As your company will consider hiring non- Hong Kong based Mainland Chinese talent in the future,would you anticipate anychange in their headcount in 20257

© iobsdb 1.
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1.Market expectations and hiring plans

-Looking into the future,55%o0f the surveyed companies would hire non-Hong Kong-based Talent(Expatriate).This response denotes a slight
contraction from last year(60%).

Hiring of Non-HK-Based Talent(Expatriate)

B Hired in the past and will hire in the future

- H Not in the past but will hire in the future
Expatriate

B Only hired in the past

mNever hired in the past and will not hire in the future

Last year

Base:All companies except those have a plan to close operations in HK/relocate all operations outside HK(n=355)
Qn.B6b.Would your organisation hire non-Hong Kong- based expatriates for Hong Kong- based operations?
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1.Market expectations and hiring plans

-Across companies of different sizes,those with 50+employees show a higher tendency of hiring expatriates(65%).
-In terms of company origin, HK-based MNCs also show ahigher tendency of hiring(71%).

Hiring of Non-HK-Based Talent(Expatriate)

0
B Hired in the past and will hire in the future ENot in the past but will hire in the future. mOnly hired in the ,past mNever hired in_the past and will not hire in the future
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8 n=179
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§ Local(HK) Chinese .
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O 0
> 5%,
m

Base:Allcompanies except those have a plan to close operations in HK/relocate all operations outside HK
#Caution:small

e =
Qn.B6b.Would your organisation hire non-Hong Kong-based expatriates for Hong Kong-based operations?? @jobsdb by seek
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1.Market expectations and hiring plans

‘In  this year,surveyed companies hire expatriates is  relatively higher for the “Middle Management"level(31% )and“Officer/Non-managerial ~ Staff”
level(31%).
-Comparedwith last year,they are more inclined to hire for“Top/Senior Management’level(21%vs11%]last year).

Levels of Non-HK-Based Talent(Expatriate)to be Hired in Q12025

60%
40%
31% 31%
26%
21% 22%
20% 18%
0%
Top/Senior Middle Management Supervisory Role/ Officer/ Administrative/ Frontline Staff
Management Manager Non—managerial Staff Clerical Staff
Last year 11% 33% 31% 30% 24% 24%

Base:All companies that will hire/will consider to hire expatriate in the future(n=195)
Qn.B6d.Which job levels of the non-Hong Kong-based expatriate will your organisation hire for Hong Kong-based operations between January and March 2025?(May choose more than one option.)
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1.Market expectations and hiring plans

-‘The hiring pattern is largely consistent across companies of different sizes and origins,except:

‘Companies with 50+employees are less likely to hire them for“Officer/Non-managerial’position
‘Local HK companies are less likely to hire them for"Top/Senior Management"position

Levels of Non-HK-Based Talent(Expatriate)to be Hired in Q12025
—by Company Size and by Company Origin

10-50 employees

Over 50 employees

By Company Size

All companies

1-9employees

Base 195 33 95 65
Top/Senior Management 21% 19% 15% 31%
Middle Management 31% 36% 25% 39%
Supervisory Role /Manager 26% 31% 23% 29%
Officer/Non—managerial Staff 31% 32% 39% 17%
Administrative/Clerical Staff 18% 15% 14% 24%
Frontline Staff 22% 19% 21% 23%
By Company Size All companies Local (HK) Chinese—Owned HK-Based MNC MNC Govt/NPO

Base 195 89 153 34 54 43
Top/Senior Management 21% 10% 14% 35% 31% 43%
Middle Management 31% 31% 29% 35% 30% 32%
Supervisory Role /Manager 26% 27% 44% 23% 20% 59%
Officer/Non—managerial Staff 31% 40% 30% 26% 19% 32%
Administrative/Clerical Staff 18% 21% % 9% 17% 73%
Frontline Staff 22% 27% 8% 11% 21% 57%

Base:All companies that will hire /willconsider to hire expatriate in the future
Qn B6d.Which job levels of the non- Hong Kong based expatriate willyour organisation hire for Hong Kong- based operations between January and March 2025?(May choose

more th an one option.)

#Caution:small base
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1.Market expectations and hiring plans

‘Expatriates are mainly hired for job functions like “Corporate Sales &Business Development”(13%),and“Marketing &Branding”(12%)

8%
16%
14%
13%
2 JobsFunctions of Non-HK-based Talent(Expatriate)to be Hired in Q12025
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On.B6b2.Whichjob functions of the non-Hong Kong-based expatriate will yourorganisationhire for Hong Kong-based operations between January and March 2025?(May choose mthgreProfessio
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1.Market expectations and hiring plans

@)
-Companies with 50+employees:“General Management”,“Foodand Beverage",“Engineering”," Customer Services”and“IT”
W 15% . . . .
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1. Market expectations and hiring plans

‘For Local(HK)co mpanies, expatriates are mainly hired forlT job function

Business Development”, “IT”and““Engineering”and““Merchandisin g & Purchasing

‘For HK-based MNCs, expatriates are mainly hired for"Marketing & Branding”,“Digital Marketing & Social Media”,“E-commerce, Corporate Sales &

Zo MNCs: “Corporate Sales iness Development”,“General Management”,"Merchandising &Purchasing”and" Transportation& Logistics
%
% mbobd unctions of Non-H t(Expatriate) to be Hired in Q12025
= " 6% 8%
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On.B6b1. Which job functions of the non-Hong Kong-based expatriate will yourorganisationhire for Hong Kong-based operations between January and March 2025?(May choosOethmo®erofessional Services
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1.Market expectations and hiring plans

-“Salares”’(48%)and “"Language”(48%)are the key consideration of surveyed companies that plan to hire non-HK-based expatriates

o Main Consideration for Hiring Non-HK-Based Talent(Expatriate)
50% 48% 48%
40% 36%
30%
20% 16%
10% 9%
0%
Salaries Language Culture Government support Training resources
[ast vear | 50% 50% 31% | 18% 16%

Base:All companies that will hire/will consider to hire expatriate in the future(n=195)
Qn.B6d2.Which of the following factors is(are)your main consideration when considering hiring these non-Hong Kong-based expatriates?(You may choose up to two options.)

(= JULEL Lo
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1.Market expectations and hiring plans

-“Referal’(50%)and"Online Job Board Operating"in Hong Kong(47%)are the toptwo recruitment channels for expatriates.

Recruitment Channels of Non-HK-Based Talent(Expatriate)

53%
60% |
(0]
50% 47% 50%
40% 36%
r 1
30% 27%
23%
20% 15% 17%
10%
0%
Online job board Online job board  Headhunter in Hong Headhunter in Referral Internal relocation
operating in Hong operating in overseas Kong overseas countries
Kong countries

Base:All companies that will hire /will consider to hire expatriate in the future(n=195)
Qn.B6d6.Which recruitment channel(s)does your organisationuse for hiring these non-Hong Kong-based expatriate?(You may choose more than one option.)

1%

Others
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1.Market expectations and hiring plans

‘The surveyed companies that hire expatriates mainly offer support in“Application for Work Visa”(62%).

Support Offered to Non-Hong Kong-Based Expatriate

70%

62%
60%
50%
40%
32%
30% 27%
21%
20%
’ 12%
0, 7% 0,
10% A% 3% 3
0%
Application Rental Travel Relocation  Education Course for Advisory Course for Home
for allowance allowances guidelines/ allowances learning local service for learning local purchase
work visa in Hong Kong support team for children language children’ s cul ture subsidy
within the education or
organisation development

Base:All companies that will hire /will consider to hire expatriate in the future(n=195)
Qn.B6d8.What kind of support does yourorganisation offer to these non-Hong Kong-based expatriate?(You may choose more than one option)

5%

Others

19%

No special
support is
offered
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1.Market expectations and hiring plans

-57%o0f the surveyed companies that will hire expatriate in 2025 will maintain their current headcount,while 30%indicate plans to increase
headcount by 1-20%.

Anticipated Headcount Change for Non-Hong Kong-Based Expatriate in 2025

B Headcount increase of 1-20% B Headcount increase of 21-40% B Headcount increase of 41-60%

B Headcount increase of 61-80% B Headcount increase of 81-100% B Headcount increase of more than 100%
mNo change B Headcount decrease of 1-20% M Headcount decrease of 21-40%

B Headcount decrease of 41-60% B Headcount decrease of 61-80% B Headcount decrease of 81-100%

Base:All companies that will hire/willconsider to hire expatriate in the future(n=195)
Qn.B6d10.As your company will consider hiring non-Hong Kong-based expatriate in the future,would you anticipate any change in their headcount in 20257
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1.Market expectations and hiring plans

-Currently,65%o0f the surveyed companies considerthe existing government support not helpful in their hiring.
‘HK-based MNCs are more positive about the government support(55%).

Impact of Government Support in Hiring Mainland Chinese/Expatriate

mHelped a lot in hiring

B Helped a little in hiring

BNo impact on hiring

1-9 employees

10-50 employees Over 50 employees

Base 69 179 100
Helped a lot in hiring 6% 9% 13%
Al Helped a little in hiring 26% 24% 26%
companies No impact on hiring 68% 67% 61%
Local (HK) Chinese- HK-Based MNC Govt/NPO
oca Owned MNC S
Base 188 221 47 85 12#
Helped a lot in hiring 9% % 21% 6% 3%
Helped a little in hiring 25% 29% 349 21% 25%
No impact on hiring 66% 64% 45% 73% 72%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)

#Caution:small base

Qn.B6d3.How do you find the support of the Government regarding the hiring of non-Hong Kong-based Mainland Chinese talent/non-Hong Kong-based expatriates in the past one year? @jobsdb by seek 65




1.Market expectations and hiring plans

-Zooming into companies that are experienced in hiring Mainland Chinese /expatriate,they share similar view about the impact of government

support.

Impact of Government Support in Hiring Mainland Chinese/Expatriate

All Companies

Experienced Hirers of Mainland

Chinese /expatriate

Base 355 150
Helped a lot in hiring 10% 11%
Helped a little in hiring 25% 23Y%
No impact on hiring 65% 66%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)

Qn . B6d3.How do you find the support of the Government regarding the hiring of

non-Hong Kong based Mainland Chinese talent

/non Hong Kong based expatriate in the past onegear?
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1.Market expectations and hiring plans

-Instead,the surveyed companies expect more useful government support such as "Simplifying the application for a work permit or other
administration procedures”,“Shortening the time for work permit/visa approval’and“Special sponsorship/allowances to the hirers”.

" Useful Government Support

50% 49%

39%

30% 29%

20%
20%
12%

10%

0%
—Simplify-the-application-Shorten-the-time-for-work-Offer-special-sponsorship—Lengthen-the-validity—Help-the-employeesto————Others————
for work permit or other  permit/visa approval /allowances to the hirers period of work permit/access affordable housing

administration visa
procedures
Last year 49% . 44% . 43% | 28% | 28% 8%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)
Qn.B6d4.What kinds of support from the Government will help organisation like yours in recruiting non-Hong Kong-based Mainland Chinese talent /non-Hong Kong-based expatriate?
(You may choose more than one option.) @jobsdb gk
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1.Market expectations and hiring plans

20%
18% (14%),“Merchandising &Purchasing”(12%), Finance”(11%)and*“Transportation &Logistics”(11%).
17%
16% 16%
14% 14%
12% ’
4%
10% 12%
8% . Top Three Job Functions in Great Demand
6% 77%
49 10q1 7 o
2% 9%
0% 7% 7o,
Accounting l l 6% 6% 60/
Retail Sales
e Admin &Admin 8HR ° 6% 50
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TransportatMiol e fnogik (BicySanding 0
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1.Market expectations and hiring plans

-“Retail Sales”is consistently regarded as the job function in great demandacross companies of different sizes.
Top Three Job Functions in Great Demand—by Company Size

All companies 1-9 employees 10-50 employees Over 50 employees

Base 357 71 179 100
Accounting 7% @ 30 @ 8% @ 8%
Retail Sales 6% @ 13% ® 5% ® 22% (O
Admin  &HR 4% ® 22% 15% %
Corporate Sales &Business Development 14% 3 11% 13% 18% @
Merchandising &Purchasing 12% 11% 16% ® 8%
Finance 11% 3% © 14% 5%
Transportation &Logistics 11% 2% 11% 17% ©)
Marketing &Branding 10% 14% @ 9% 10%
Information Technology 10% 7% 12% 6%
Customer Services 9% 12% % 11%
Design % 6% 8% 7%
Education % 1% 9% 8%
Digital Marketing &Social Media 6% 7% 4% 8%
Food and Beverage 6% 6% 2% 13%
Manufacturing 6% 9% 5% 6%
Engineering 6% 4% 4% 10%
General Management 5% 5% 6% 3%
Property /Real Estate 5% 2% 5% 6%
Legal/Compliance 4% 12% 3% 2%
E-commerce 4% 2% 4% 3%
Medical Services 3% - 3% 5%
Media&Advertising 3% 5% 3% 1%
Building &Construction 3% 3% 3% 1%
Sciences, Lab, R&D 2% 1% 1% 3%
Hospitality/Tourism 2% 4% - 3%
Insurance 1% 2% 1% 1%
Public Relations &Corporate Affairs 1% * 2% 1%
Analytics 1% 1% 2% *
Banking 1% - 1% 2%
Public/Civil /Social Services 1% - 1% 2%
Beauty Care /Health 1% * 2%
Other Professional Services 5% 4% 6% 2%
Others(Please specify:) 13% 10% 14% 16%

Base:All companies *denotes less than 0.5% @jObSdb ek 70

Qn.A1c Which are the top 3 job functions having the biggest demand in your organisation?(You can choose upto 3 options).



1.Market expectations and hiring plans

‘Companies of different origins have greater demand for varying job functions.

Top Three Job Functions in Great Demand-by Company Origin

All companies Chinese—Owned HK-Based MNC

Base 357 190 22% 47 85 124
Accounting 17% O 21% O 12% 14% 14% 5%
Retail Sales 16% (@ 8% ©@ 14% 9% 20% 3 B
Admin &HR 14% ® 1% © 18% 10% 10% 10%
Corporate Sales &Business Development 14% ® 8% 14% 17% @ 27% @O 5%
Merchandising &Purchasing 12% 9% 7% 19% O 19%
Finance 11% 11% 16% 9% 13% -
Transportation &Logistics 11% 5% 4% 19% @ 22% (2 5%
Marketing &Branding 10% 10% 14% 14% 6% 13%
Information Technology 10% 11% 6% 12% 6% 12%
Customer Services 9% 10% - 4% 13%
Design 7% 8% 6% 6% % -
Education % 9% — 1% 55%
Digital Marketing &Social Media 6% 8% - 4% 5% —
Food and Beverage 6% 6% 12% 3% 6% 5%
Manufacturing 6% 4% % % 10%
Engineering 6% 4% % 11% %
General Management 5% 6% 6% 4% 5%
Property/Real Estate 5% 8% - 5% 5%
Legal /Compliance 4% 6% 11% 2% 1%
E-commerce 4% 3% % 10% 2% —
Medical Services 3% 3% 4% 1% 3% 5%
Media &Advertising 3% 3% 6% 1%
Building &Construction 3% 2% 8% - 3% 5%
Sciences, Lab, R&D 2% * 4% 4% 1% 12%
Hospitality/Tourism 2% 2% 3% 1%
Insurance 1% 1% 2% 1% -
Public Relations &Corporate Affairs 1% 1% 1% 1%
Analytics 1% 1% 4% 1%
Banking 1% 1% 4% — 2%
Public/Civil /Social Services 1% * 3% - 14%
Beauty Care /Health 1% * 3%
Other Professional Services 5% 6% 9% 5% 1% 5%
Others(Please specify:) 13% 12% 11% 19% 13% 20%

Base:All companies #Caution:small base “denotes less than 0.5% %jobsdb ek 71

Qn.A1c Which are the top 3 job functions having the biggest demand in your organisation?(You can choose upto 3 options).



Section 2
RECENT HIRING




2.Recent Hiring

-78%o0f the surveyed companies hired in the past 3 months,and most(68% )hired full-time employees.
-27%o0f the surveyed companies laid off staff in the past 3 months,and most(23%)are full-time employees.

Hiring vs Layoff of Staff in P3M

Hire M Layoff
Hire any type of staff in P3M:78%
Layoff any type of staff in P3M:27%
80% 68% 73%
60%
40% ‘ o
23% 24% 22%
20% 10% 5o
2% 3% ; 2%
0%
Full-time  employee(s) Part-time  employee(s) Contract employee(s) Temporary  gmpioyee(s) No,we did not hire any
employee(s)
Last year 69% 21% 25% ™ 13% 4% 5% 2% 21% 1%

Base:All companies(n=357) _ _ . _ _ _
Qn.B14.Did yourorganisationhire anyone(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.)

Qn.B19.Did your organisationlay off any employees(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.)

Last year:Hire any type of staff in P3M:79%

Lay off any type of staff in P3M:29%

@iovsab byseek 73



2.Recent Hiring

-Large companies with over 50_employees report the highest incidence of hiring(92%).Small companies with 1-9 employees have the lowest
overall hiring incidence(51%).The incidence of hiring in the past 3 months increased according to company size and this pattern recurs across

different types of staff.

-As for layoffs in the past 3 months,the incidence is also relatively higher among large companies with over 50 employees,especially for full-time

staff.

Hiring vs Layoff of Staff in P3M-by Company Size

All 1-9 10-50 Over 50 All 1-9 10-50 Over 50

companies employees employees employees companies employees employees employees
Base 357 71 179 100 Base 357 71 179 100
Hire any 78% 51% 81% 92% Lay off any 27% 17% 27% 34%
Full-time employee(s) 68% 38% 68% 88% Full-time employee(s) 23% 13% 23% 28%
Part-time employee (s) 24% 13% 24% 34% Part-time employee (s) 20, 1% 5%
Contract employee(s) 10% 3% % 299, Contract employee(s) 3% 20, 20 5%
Temporary employee(s) 5% 49 20, 10% Temporary employee(s) 20, 2 1% 20
Did not hire any staff] 29% 49% 19% 8% Did not lay off any staff] 73% 83% 73% 66%

Base:All  companies

*Denotes less than 0.5%

Qn.B14.Did yourorganisationhire anyone(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.)
Qn.B19.Did your organisation lay off any employees(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.)

©iobsdb b 74



2.Recent Hiring

‘HK-based MNCs have a higher incidence of past 3months hiring(90%),especially for full-time employees(82%)
- The layoff patterns in the last 3 months across companies of different origins are similar.MNCs reported a relatively positive pattern with a lower

incidence of laying off staff(24%)

Hiring vs Layoff of Staff in P3M-by Company Origin

All All
. ) . | . Local (Chi —HK-Based Govt/
Hirin compani Chinese— HK-Based Lavoff compani inese MNC
g es Owned y es (HK) Owned MNC NPO
Base 357 190 221 47 85 12# Base 357 190 228 47 85 12#
Hire any 78% 75% 70% 90% 79% 95% Lay off any 27% 30% 13% 31% 24% 22%
Full-time employee (s) 68% 63% 70% 899 66% 95% Full-time employee(s) 23% 25% 13% 23% 290, 29%
Part-time employee (s) 24% 27% 5% 25% 17% 60% Part-time employee(s) 20, 20, 0% 5% 1% 0%
Contract employee(s) 10% 8% 9% 11% 9% 51% Contract employee(s) 3% 4% 0% 4% 1% 0%
Temporary employee (s) 5% 2% 0% 6% 6% 41% Temporary employee(s)| o 3% 0% 0% 1% 0%
Did not hire any staff 299 25% 30% 10% 21% 5% Did not lay off any staff] 73y 70% 87% 69% 76% 78Y%
Base:All companies #Caution:small base
*Denotes less than 0-5%
Qn.B14.Did yourorganisationhire anyone(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.) @jobgdb yok: 75

Qn.B19.Did your organisation lay off any employees(including full-time,part-time,contract or temporary employees)in the past 3 months?(May choose more than one option.)



2.Recent Hiring

‘Hiring of full-time staff in the past 3 months reflected a focus on“Officer/Non-managerial Staff’(52%),followed by“Frontline  Staff’(33%),

“Supervisory Role/Manager”(28% )and“Administrative/Clerical Staff’(27%).
s Hiring of Full-time Staff in P3M-Job Levels
52%
50%
40%
33%
30% 28% 27%
- 18%
10%
5%
0%
Top/Senior Middle Management Supervisory Role / Officer/Non-managerial Administrative/Clerical Frontline Staff
Management Manager Staff Staff
Last year 5% | 25% 28% AT% 33% . 31%

Base:All companies that hired full-time staff in P3M(n=243)
Qn B15 Which job levels of the full"time staf did your organisation hire in the past 3 months?(May choose more than one option.)
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2.Recent Hiring

-‘Large companies with 50+employees have a higherincidence of hiring across various levels.
‘Across companies of different origins,the pattern is largely consistent except:
‘Local HK companies reporteda lowerincidence of hiring“Supervisory Role/Manager”(17%)
-HK-based MNCs have a relatively higher incidence of hiring across levels except for“Frontline Staff’(24 %)

Hiring of Full-time Staff in P3M-Job Levels
—by Company Size &by Company Origin

By Company Size All companies 1-9employees 10-50 employees Over 50 employees
Base 243 27 121 88
Top/Senior Management 5% - 2% 11%
Middle Management 18% 22% 12% 25%
Supervisory Role /Manager 28% 15% 21% 45%
Officer/Non—managerial Staff 52% 44% 52% 54%
Administrative/Clerical Staff 27% 15% 22% 39%
Frontline Staff 33% 13% 28% 48%
By Company Origin All companies  Local (HK)  Chinese-Owned HK-Based MNC Govt/NPO
Base 243 120 15# 39 56 12#
Top/Senior Management 5% 2% - 9% 6% 24%
Middle Management 18% 14% 28% 25% 14% 55%
Supervisory Role/Manager 28% 17% 53% 34% 33% 71%
Officer/Non—-managerial Staff 52% 51% 25% 57% 48% 95%
Administrative/Clerical Staff 27% 26% 10% 32% 22% 71%
Frontline Staff 33% 33% 25% 24% 37% 63%
Base:All companies that hired full-time staff in P3M #Caution:small base

Qn.B15.Which job levels of the fulltime staf did your organisationhire in the past 3 months?(May choose more than one option )
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2.Recent

Hiring

25%
<2%
22%
208/
-Among companies that hiredful-time staff  in the past 3 months “Accounting”(22%)and“Admin &HR”(22%)were
7 15%
70 73%
73 Hiring of Full-time Staff in P3M-Job Functions
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2.Recent Hiring

company sizes.In addition,

-Companies with 10-50 employees focus on“Education”

Fﬁumwf’ﬁﬁmmﬁﬁ%b%ﬁﬁm ﬂﬁmﬂnmﬂﬁﬁting”,‘%dmin &HR”,“Marketing &Branding”,“Retail Sales”’and“Finance”across different

3
@)
>
@]
N-Companies with 50+employees focus on "IT”,“Food and Beverage”,“Corporate Sales and Business Development”,"Merchandising and
T
2 Hiring of Full-time Staff in P3M-Job Functions
= -by Company Size
o
2 5% 12%10%
o/\
ey T
fE_)';': 29% ;"r #6 . * 2%
2 16% i T e A%4%2%
' 14% 19% B i -
" . T o~ Do

14%
d 1%
o, W 110/[' o =~ 0o
Aw)mg%m&&% *-m..____,a . . Ta% 1% 17% 1% o
~ Sy 0
@ Brand, . 11% -
Adn g &Branf) fiilsaler@ gince . ' o Lo 2%
0
- 9%

9%
. Education . 5% 9%
Marketi 1nformatfP onyp Technology iy 6% =" 1%
i [ ] 6% -~ B

Customer Services

Merchandising &Cﬁi"trodh@ﬁnSg:oo d and BeVe¥g glpeering Design £z 3:/:. L 4%
0
Corporate Sales &BuSsineSss DeveloF,,, &3t ortation &Logistics -:}'a‘\ -~ Sy -~ 3% B
By 2%
G& .
Digital Marketing " =8 %I#pﬂ;ﬁ en,egjééﬂuaﬂlance - oy 2%
) 1%
Basco:tAckl Leosmsptidg B 5a%thired full-time staff in P3M Medifl &Ag}é?”é nvu’fer?unngb .R&D - = 2% 12%
Public Relations &Cor%ﬁﬁeﬂ% Manufa \, 1% . 0
Insurance e 4%
Sg u ntlm 5.J.COomuﬂrz,tcz‘lonE commercg , . Ana,\\{\.\c’ Sy
zty/ TourismBanking
Public/Civil /Social Services B Othes
On.B16. Which job functions of the ful-time staff did your organisaitonhire in the past 3 months?(May choose more than one option. HospitOther Profe 'cﬁ'\al Services
xe”
3

®jobsdb by seek

79



2.Re cent Hiring

‘Local HK companies also hired full-time staff for“Retail Sales”,“Education”
‘HK-based MNCs hired for*“Finance”,"Merchandising and Purchasing”,“IT”

‘F 1-tlme staf werehi red forj ob functions "Accounting ” ,“Admin, &HR”
MNC Cs, hrredzﬁ, 1,8 Co;po’” ate Sales and Business Devel Opnenz‘

. “Marketing &B rar, din g"acrosgcompanies of different origins.In addition
Ciisto erBervices and. Retd;] Sups

=3 °18% T
8 i 9%
2 o 42 s 1H2 14t
S B o 1H2 Ii¥hggyof F f in P3M-Job Functions
I, =
Ee BO% 3% 6—‘19}/
‘ /0 4% 3% 3
' ﬁ 8% 15‘7 0,20/ 40,90/ A0/ 20 .
- %h3%4%2%4%3% x
| R = g 222
-y 8%
001100 h . 6%) 7% B 7% 2%
' A W =~
y % - 7 4% oy / o % &
Accounting 4% ﬁ 0 - oy B 4% 2(y i e ; .90/0
Admin &HR 9% 9% Ty Y —
Marketing &BRaelgil, leg,; i i ' 9(y
Ve o - 4%4%3%A4%
[nfomatiotnianﬁcehnolaEF ydu . 6% g -
o o &g 3%
rChan é as 11::()0 a ndge%z g;weermg Desi 3%3% h(') 6% e’
. ood and Be i pds i 4% 5% ~
Corporate Sales &Business Deva‘quprwmlon &Logistics iy 1{3__ 0 0 o
7 Genergl M anage nent -~ n 2%
+BraS@Adl Leompdifiesot Aot hired full-time staffin P3M ransBoigital Marketing soses-Higd okl ¢ gﬁ‘;a{ﬁance ~ 2%
Prop ern/ Meid gty . Yiebesturin Rty o
Pub  jc Reli ix & orpan, Affairs i S;:ucesmgab %?&D 2 -{2

Buil jig &COR Y tzgg A5

On.BI6. Which job functions of the fulltime staff did yourorganisaiton hire in the past 3 months?(May choose more than one option.

2:{2' o 10

éllcys‘ttcs‘ Tl

Public/Civil/Social Ser'vylIjl ﬂ yo/lf” sm HR nkm

Others

HUSPUOQ},h er Professional Services

C
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2.Recent Hiring

25%
° (13%)and*“ Food and Beverage”(13%)were the top job functions hired.

20%
79%

™o

58/ K

73%

78/

73%

Hiing of Par-time /Contract/Temporary Saffin PsM-Job Fu

5%/ ro%
0/ fl,iring  of Part-time /Contract/Temporary  Staff in  P3M-Job  Functions
0 8%

Admin &HR

€%
Retail Sales
Efducar , n 5%
Food and., Beverage .
Customer ~ Selroviotsnting o 4%,
General Management 4%
Marketing ~ &Branding 3%,
Tr ranspﬁf;}g% & f;’,sfic.y Jug 3%
toontrommn a6 ?é-c!h, ’
N . 3%
ST 0
Digital Marjeting &Socia lg}ﬂgﬂéﬂ Pénance 3% 30,
E emm erce 0,
Medica,, sSe€sH' lacheSRS ) 2%
*Denotes less than 0.5% Sciences.Lab.R&D ourism 2%
Scienfneg . it n“BAVics 2%
nﬁ rsspitlelif yT
%
Base:Al companies that hired part-time/contract/temporary staff in P3M(n=109) ¢ M”gﬁuf(%uringDesign 7%
Corporate Sales &Business Development i 1%
Property/Regll Esmtel 1%
Lﬁ' Crco’m Pliance 0 0
Prope ﬁeauty Care/Health L 7% 4%

Remarks on the height of bar:The fiqure denotes rounded-up fiqures that bar with the same fiqure may have different heights &Corporate Alnsurance

Public Relations &Corporate Affairs
MerchandisinMgﬂ& B urg haadi negtising
Qn.B18.Which job functions of the part-time/contract/temporary employees did your organisationhire in the past 3 months?(May choose more than one option.) e e .
Publzc/szBl{é@Fmgl %ﬁVolan’gumon Others

Other Professional Services
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2.Rece nt Hiring

Management”
‘Compa  -Companies  with  10-50  employees focus on  “Retail Sales”and““Education”nies of different sizes hire part-time/contract/temporary staff ~ for different job
‘Companies with 50+¢ e es focus on“Admin &HR”,“Food and Beverage”,“Customer Services", RetailSales”, Education”and“Genera

ad
-

*Denotes less than 0.5%

On.B18. Whichjob functions ofthe part-time/contract/temporary employees did yourorganisation hire in the past 3months?(May choose more than one option. e
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2.Recent Hiring

‘Laying off of full-time staff spanned across different

relatively more affected.

409
35%
30%
25%
20%
15%
10%
5%

0%

Last year

Layoff of Full-time Staff in P3M-Job Levels

levels.“Officer/Non-managerial Staff’(35%)and“Supervisory Role /Manager’(29%)are

35%
29%
25%
0,
19% 18%
12%
Top/Senior Middle Management Supervisory Role /  Officer/Non-managerial Administrative/Clerical Frontline  Staff
Management Manager Staff Staff
5% 22% 29% 41% 27% 24%

Base:All companies that laid off full-time staff in P3M(n=83)
Qn.B20.Which job levels of the fulltime employees were laid offin the past 3months?(May choose more than one option.)
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2.Recefit Hiring

*“Accounting”(19%),“A dmin &HR”(13%),“Customer Services”(13%)and “Retail Sales”(11%)were the key job functions affected

73%
3%

T1%

%
Accounting . . 6%
Admin &HR %
Customer Ser#§Sasi saies 5%
0
Marketing &Brandinginance ! 0
Design 4 Yo
4%
Information TechnoloAgvalytics

3%
Food and Beverage 2% 20
()
*Denotes less than 0.5% Merchandising &Purcgamn@merce

e | & 2
Base:All companies that laid off full-time staffin P3M(n=83) Transportation &Logisti Bsanking 2% 20,
0
Media &Advertising . . %
Public/Civil/Social ~ Sefvnigéieering ‘ 7%
cati
Fducaiop ey &
eSLa b \ B 5%,
On.B21. Whichjobfunctions of thefulltime employees were laid offin the past 3 months? (May choose more than one option.) Scie atg, ;"amﬁfM &agement ~
. *
Legal/Compl MidlCe ¢, turing ~, ,

Public Relations &Corporate Affairs

Corporate Sales &BusinLBﬂitB ,-e,,vgr&upownnsmﬁuclion ) "
O fer Professiona] §ervicesthers
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2.Rec ent Hiring

are relatively more affected.

Tax u%ZQu eyed companies that laid ff part-time /contract /temporary staff n the past 3 months,“Admin&HR”and "Food and

Qn.B23.Which job functions of the part-time/contract/temporary employees did yourorganisation lay off in the past 3months?(May choose more than one option.  ..¢"

jobsdb by seek 85
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2.Recent Hiring

‘42%of the surveyed companies reported hiring fresh graduates
graduates increases with company size.Companies with over
companies with 1-9 employees recorded the same.

50 employees

in P12M,denoting a slight drop from
reported the highest

-As for companies of different origins,MNCs reported a relatively lower incidence of hiring fresh graduates(35%).

Hiring of Fresh Graduates in P12M

All
companies

Last year

No All

. Yes
 49% companies

51%

last year(51%).Incidence of hiring fresh
incidence of hiring(63%),whilst only

18%of

1-9 employees

10-50 employees

Over 50 employees

Base 69 179 100
Yes 18% 38% 63%
No 82 62 37
Local (k) ~ Chinese”  HK-Based MNC Govt/NPO
Base| 188 208 47 85 128
Yes 44% 20% 44% 35% 81%
No 56% 80% 56% 65% 19%

Base:All companies except those have a plan to close operations in HK /relocate all operations outside HK(n=355)

Qn.B7a.Did yourorganisation hire fresh graduates from tertiary institutions in the past 12 months?

#Caution:small base
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2.Recent Hiring

-Similar to last year,the majority hire “local fresh graduates”(91%),followed by“non-local fresh graduates”(24%)and “returning graduates”(18%).

‘Large

companies

with

50+employees

register

relatively  higher  incidence  of

hiring“local

employees reported a relatively higherincidence of hiring“non-local fresh graduates”(27%).
-As for companies of different origins,MNCs have a relatively higher incidence of hiring“local fresh graduates”(95%).

Types of Fresh Graduates Hired in P12M

fresh

graduates”(95%),while

companies

with ~ 10-50

100%
90% 1-9 employees 10-50 employeesOver 50 employees
0
80% Base 124 68 63
70% Local fresh graduates(HK residents) 89% 87% 95%
60% Non-local fresh graduates(non-HK . . ,
50% residents) 18% 2% 23%
0
40% Returning graduates(HK residents)
30%
20% Chinese— HK-Based
0% Local (HK) Owned MNC MNC Govt/NPO
0% Base 83 44 21# 30 10#
()
Local fresh Non-local fresh Returning |-ocal fresh graduates (K residents) 91% 65% 86% 95% 100%
gralduates (HK graduates(non— graduates (HK |Non—1ocal fresh graduates (non—HK
esidents) HK residents) residents) residents) 22% 58% 31% 22% 6%
Returning graduates(HK residents) 29% 0% 14% 13% 21%
Last year 92% 27% 13%

Base:All companies that hired fresh graduates(n=148)
Qn .B7b.Who were they?(May choose more than one option )

#Caution:small base
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2.Recent Hiring

the selection
criteria.In

of fresh graduates,the surveyed companies
this year,“salary expectation’(32%)comes up as

considered ‘“interview performance”(52%)and “field of study’(42%)are the

akey consideration.

Important Criteria for Choosing Fresh Graduates

Interview related(net)

Interview performance

Attitude exhibited during the recruitment process
Resume quality

Results of recruitment assessment(tests,practical exam,etc.)
Punctuality during the recruitment process
Academic background related(net)

Field of study

Professional certification

School

College GPA/QPI

Academic  honors/distinction

Experience related(net)

Students with part-time work experience
OJT/Internship  experience

Volunteer experience/social work

— ————— N4
W[\ L
. 30%

el 14%

= 5%

= 5%
== 66%
). 42 %o =
el 21%

e 10%

=3 5%

= 3%

el 30%0

et 15%

| ——— VA0

. . = 3¢
Student leadership experience - 2%/’
Extra-curricular activities 19 0
Others(net) - ™ 359,
- ————————
Salary expectation °
— & 1 32% 4=
Top 3 Criteria (Last year) Referral from employees/management = 3%
*Field of study(44%) Working visa required o °
» Interview performance (43%) Other = 3%
e Attitude exhibited during the recruitment = 3%
process  (33%)

top

Base:All companies that hired fresh graduates(n=148)

*Answer with less than 1%mention is not shown
Qn.B7c.In general,what is/are the most important criteria yourorganisationwould consider when choosing fresh graduates?(You can choose up to 3 options)
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2.Recent Hiring

‘11%of the surveyed companies did use special measures to attract fresh graduates,denoting a drop from last year(18%).In particular,none of the
companies with 1-9 employees reported adoption of special measure.

Use of Special Measures in Attracting Fresh Graduates

1-9 employees

10-50 employees

Over 50 employees

Base 69 179 100
Yes . 10% 18%
All No 100% 90% 82%
companies
Local (HK) Chinese~ HK_L%\?CSed MNC Govt/NPO
Base 188 228 A7 85 12#
Last year Yes 11% 18% 6% 15% -
No 89% 82% 94% 85% 100%

Base:All companies except those have a plan to close operations in HK/relocate all operations outside HK(n=355)

Qn.B7g.Did your organisation do anything to attract fresh graduates?

#Caution:small base
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3.Salary adjustment trends since 2019

Overall Average Predicted Percentage of Monthly Salary Adjustment Since 2019

4. 0%

2. 7%

2. 2%
2. 0% 1. 7% 1. 8%
1. 6%
0.3%

0. 0%

2019 2020 2021 2022 2023 2024

Base:All companies(unweighted)

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?If there will be changes,
please help fill in the predicted change in percentages in average.
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3.Salary adjustment forecast 2025

+07%3.4% Average Predicted Percentage of Monthly Salary Adjustment in 2025-by Industry

3.0%
2.0% Overall  adjustment:+1.8%
3.0%2.8%2.8%2.7%2.5%2.3%2.3%2.2%2.2%2.2%2.1%2.1%2.0%2.0%
1.0%
1)
0.0% 1.7%1.7%1.6%15%15%15%1.4%1.9%
-1. 0%
-2.0% 1. 0%0. 9%0. 7%0. 7%0. 7%0. 6%. 4%. 1%
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: o o] 2
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Qn.C3.What artheith less than3companies aren A
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@ jobsdb by seek 92



3.Salary adjustment forecast 2025

4,0%?\

30, A ve19 286 Pr edicted Percentage o

ary Adjustment in 2025-by Job Functions

3 1%
Overall adjustment:+1.8%
2.0%
.
1.0% !
»
0.0% 8% 1.8% W1.8% R 1.7% B1.7% . 7% WT% 1.6%
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Accounting-by Job Position)

W2024(Actual)  M2025(Predicted)
$100,000 $93,624$93,996
$80,000
$63,981$65,063
$60,000
$42,500$43,855
$40,000 ¢
’ ‘ 4 848$35 429$30 959
E e~ ,-JUJ
23 244823, Vo Lictad $23, 051 $28,000 $28 413
$o
CFO/ Financial ~ Accounting/ Assistant Senior Accountant Assistant Senior Accounting Senior Accounting  Senior Auditor Audit
Financial Controller Finance  Accounting/  Accountant Accountant  Accounting Officer Accounting Clerk Manager
Director Manager Finance Officer Clerk
Manager
Average| $93, 624 $63, 981 $43, 477 $38, 414 $34, 848 $30, 959 $23, 344 $27, 487 $22, 591 $20, 680 $19,916 $28, 000 $42, 500
9024/ Median $82, 500 $60, 000 $40, 000 $35, 000 $35, 000 $30, 000 $20, 500 $26, 000 $21, 904 $20, 000 $19, 000 $25, 000 $35, 000
Q-Ranga $50, 000- | $50,000- | $30,000- | $30,000- | $30,000- | $25,000- | $20,000- | $24,000- | $20,000- | $19,400- | $17,000- | $20,000- | $35, 000
89 118, 487 83, 000 50, 000 47, 000 38, 000 35, 000 26, 000 30, 000 25, 000 21,500 20, 000 38, 000 55, 000
2025 |Average $93, 996 $65, 063 $44, 238 $38, 958 $35, 429 $31, 353 $23, 809 $27,989 $23, 051 $21, 276 $20, 336 $28, 413 $43, 855

Base:All companies that have respective job positions(unweighted)

Qn.C".Please indicate the respective average monthly salary as at 1Sept,2024.

Qn.C2.How many employees are there under the respective job titles as at 1Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overalladjustment in  Accounting:1.7%

3.5%

3.3%
3.0% 2.9% —
2.5%
2.0% 2.0% 2.0%
2.0% 0 1.9% —
1.7% 1.8% 1.8%
1.6%
0 1.4% - S S -
1.5% > 1.3%
1.0% E— —_— —
0.6%
05% — E— E— E— E— E— E— E— E— —
0.0%
CFO/ Financial Accounting/  Assistant Senior  Accountant  Assistant Senior Accounting Senior  Accounting Senior Audit
Financial ~ Controller Finance Accounting/  Accountant Accountant Accounting Officer ~ Accounting Clerk Auditor Manager
Director Manager Finance Officer Clerk
Manager

Base:All companies that have respective job positions(unweighted)

Qn.C2. How many employees are there under the respective job titles as at 1Sept,2024? i
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? % jobsdb by seek 95



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Clerical/Secretarial /Operation-by Job Position)

W 2024 (Actual)

$60,000 M 2025(Predicted)

$40,000 $38,374 $39,116

$30,167$30,636 $28, 187 $26 557 $26,897

28,852 $29,277
s : L $21,332
N '.52- . .

17,381 $17,51418,906 $18,959 $18,977

$16,105$18,696

Operations Assistant Operations Office Executive Secretary/ Personal Clerk Clerical Office Receptionist
Manager Operations Officer Administrator Secretary Admin Assistant/ Assistant Assistant
Manager Secretary Executive
Assistant
Average| $38,374 $28, 852 $21,978 $20, 904 $30, 167 $28, 187 $26, 557 $17, 381 $18, 906 $15, 880 $18, 696
9024| Median | $36, 000 $27, 550 $22, 000 $20, 000 $26, 480 $30, 000 $25, 000 $16, 500 $20, 000 $15, 000 $19, 000
O-R $30, 000 $25, 000- $20, 000 $18, 000- $20, 000 $23, 000~ $20, 000~ $16, 000— $18, 500 $13, 500 $16, 000—
ansel 42,000 32, 000 23, 000 25, 000 36, 000 35, 000 32, 000 20, 000 20, 000 18, 000 20, 000
2025|Average|  $39, 116 $29, 277 $22, 365 $21, 332 $30, 636 $28, 553 $26, 897 $17,514 $18, 959 $16, 105 $18,977

Base:All companies that have respective job positions(unweighted)

Qn.C1 Please indicate the respective average monthly salary as at 1 Sept,2024 .
Qn .C2 .How many employees are there under the respective job titles as at 1 Se pt,2024?
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

2.5% Overalladjustment——in—Clerical/Secretarial/Operation——:1.3%
2. 0% 2. 0%
2. 0%
1. 8%
1. 5%
1. 5% 1. 4%
T. 2%
1 ou 1. 0%
. 0
0. 5%
0. 0%
Operations Assistant Operations Office Executive Secretary / Personal
Manager Operations Officer Administrator  Secretary Admin Assistant/
Manager Secretary Executive
Assistant

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

0. 8%

Clerk

0. 3%

Clerical
Assistant

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?

1. 5%
1. 4%

Office Assistant Receptionist
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Executive/General Management-by Job Position)
W2024(Actual) W2025(Predicted)
$140,000
$119, 479 $120, 631 $120, 935 $122, 075
$120, 000
$100, 000 $88, 542 $89, 110
$80, 000 $67, 879 $68, 893
$60, 000
$40, 000 $27, 298 $27, 524
$20, 000
$o
CEO/Presidentt Managing Director Vice President General Manager Management Trainee
Average $119, 479 $120, 935 $88, 542 $67, 879 $27, 298
9024 | Median $100, 000 $100, 000 $60, 000 $60, 000 $25, 000

Q—-Range

$75, 000-150, 000

$60, 000-150, 000

$60, 000-80, 000

$40, 000-85, 000

$18, 000-40, 000

2025 |Average

$120, 631

$122,075

$89, 110

$68, 893

$27, 524

Base:All companies that have respective job positions(unweighted)
Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Executive/General Management:1. 1%

1. 6%

1. 4%

1. 4%

1. 2%

1. 0%

1. 0%

0. 8%

0. 6%

0. 4%

0. 2%

0. 0%
CEO/President Managing  Director Vice President General Manager Management Trainee

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? s
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? @]cledb byseek 99



3.Salary adjustment forecast 2025

$80,

$60,000

$40,

$20,000

000

000

— $73,698$75,348

$60824

HR&

Administration

Director

HR Director

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Human Resources &Administration-by Job Position)

W 2024(Actual)

HR Business

Partner

$42, 826
41,910

Administration

Manager

$46,743

HR Manager

$34,356
$33,863

Manager

_____

_$29 37§30 058

Assistant HR

W2025(Predicted)

Senior HR &
Administration

Officer

$24,274
24,077$23,2953,522,

Assistant. HR

Administration
Officer

hAA AAnA

HR Officer

- 000)

Officer

$35,22835,713.

822 124

HR Assistant Administration

Manager

Administration

Officer

$42,21643,745

$22,113$22,354 $17,162

.$ 1

Administration

Assistant/

Clerk

Learning &
Development
Manager

$27,427

$27,067

Recruitment

Consultant

2024

Average

$59, 569

$73, 698

$55, 625

$41, 910

$45, 820

$33, 863

$29, 379

$24, 077

$23, 295

$22, 000

$21, 694

$35, 227

$22, 113

$16, 745

$42, 216

$27, 067

Median

$67, 000

$77, 500

$54, 080

$40, 000

$45, 000

$34, 000

$30, 000

$24, 000

$22, 000

$20, 500

$20, 500

$30, 000

$23, 000

$15, 750

$45, 000

$26, 000

Q,

Range

$30, 000
80, 000

$58, 000
84, 690

$40, 000—
60, 000

$35, 000
49, 500

$39, 000
50, 000

$30, 000—-
37,000

$26, 500
30, 900

$20, 000
27, 000

$20, 000—
25, 000

$19, 500-
25, 740

$16, 500
25, 000

$28, 000
45, 600

$18, 031~
25, 000

$15, 000-
18, 500

$30, 000-
58, 040

$26, 000-
30, 000

2025

Average

$60, 824

$75, 348

$56, 786

$42, 826

$46, 743

$34, 356

$30, 058

$24, 274

$23, 688

$22, 537

$22, 124

$35, 713

$22, 354

$17, 162

$43, 745

$27, 427

Base:All companies that have respective job positions(unweighted)

Qn C1 Please indicate the respective average monthly salary as at 1 Sept,2024 .
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Human Resources &Administration:1. 8%

3. 5%
3. 2%
3. 0%
0,
2. 5% 2. 4% 2. 5%
2. 3%
0 .
2. 3% 9 o 9 o
2. 1%
2. 0% 1. 9%
0/
1. 7% 1. 7%
1. 5%
1. 5%
1. 3%
1. 2%
1. 1%

1. 0% 0. 9%

0. 5%

0. 0%

HR& HR Director HR Business HR & HR  Manager Assistant HR Senior HR& HR& HR Officer Assistant HRHR Assistant AdministrationAdministrationAdministrationLearning & Recruitment
Administration Partner Administration Manager  AdministrationAdministration Officer Manager Officer Assistant/ Development Consultant
Director Manager Officer Officer Clerk Manager

Base:All companies that have respective job positions(unweighted)

Qn.C2.How many employees arethere under the respective job titles as at 1 Sept, 20247 .
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged? %jﬂbsdb byseek 101



3.Salary adjustment forecast 2025

$120,000

$100,000 $95,548$97,527

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

Lnfro :o

(Information Te

ch:nology-by Job P.Osition)

W2024(Actual)

W 2025(Predicted)

$80,000
$60,000 $50,465851,934  $45,00047.95$47,987
) . B9, 45, 714846, 743 $38, 170"
$40,000 L0 ; $36,923 $40 08254 %, 37,442 /$36 935$36,935 $27.685
’ 623,448 $2352 $32'659835‘19 $27 347 | $26,26§26,793
i?4,165
o m 0 e
$o
IT Director IT Manager Assistant IT Software System Analyst Programmer Developer Software Systems Network System Project IT Officer Technical
Manager Development  Analyst Programmer Engineer Support/ Engineer Engineer Manager Support/IT
Project Network Support/
Manager Manager System Admin
AT Admin/
System
Support
Average| $95, 548 | $50, 465 | $43, 735 | $47,957 | $36,240 | $30, 623 | $23,511 | $36, 923 | $40, 400 | $32,050 | $45, 714 | $37,442 | $36,935 | $27, 347 | $26, 265
9024 |[Median $92, 122 | $50,000 | $48, 770 | $50,000 | $35,000 | $31, 000 | $25,000 | $35,000 | $45,000 | $30,000 | $45,000 | $35,000 | $30,000 | $28, 000 | $23, 880
QR $65, 000— | $40, 000~ | $38, 000~ | $40, 000- | $28, 000— | $27, 000~ | $21, 000~ | $30, 000~ | $40, 000- | $30, 000~ | $45, 000~ | $34, 000~ | $30, 000 | $25, 000~ | $23, 000~
ange 120,000 | 57, 600 48,770 | 50,000 | 42,000 33, 000 25,000 | 40,000 | 45,000 31, 500 50,000 | 45, 000 50, 000 30, 000 30, 000
2025 |Average| $97,527 | $51, 934 | $45,000 | $47,987 | $37,099 | $31, 448 | $24,165 | $36, 481 | $42,547 | $32,191 | $46, 743 | $38,170 | $36,935 | $27,685 | $26, 793

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Information Technology:1. 8%

6. 0%
5.2%
5. 0%
4. 0%
3. 0% 2. 7% 2. 6Y% 0 2. 8% 2. 8%
o a% b 2. 6%
2. 0%
1. 0%
0. 0%
0. 0%
-1. 0%
- -1. 3%
4. 0
IT Director IT Manager Assistant IT Software System Analyst Programmer Developer Software
Manager Development Analyst Programmer Engineer
Project
Manager

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

2.1%

0. 4%

Systems Network
Support/  Engineer
Network
Manager

2. 0%

System
Engineer

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?

0. 0%

Project
Manager

1. 3%

IT Officer

1. 9%

Technical
Support/IT
Support/
System
Admin/IT
Admin/
System
Support
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Digital Marketing,E-Commerce &Social Media-by Job Position)

W2024(Actual)  M2025(Predicted)

$60,000
$45, 571 $46,661
$40, 000
$27 167 $27,569
$23, 664 $23, 900 ’
$21, 000 $20, 588
$20, 000
$o
Digital Marketing Executive/Officer Digital Marketing Assistant E-Commerce Manager E-commerce Executive /Officer
Average $23, 664 $21, 000 $45, 571 $27, 167
2024 | Median $25, 000 $21, 000 $40, 000 $29, 750
Q-Range $20, 000-28, 000 $17, 500-22, 000 $38, 000-55, 000 $25, 000-30, 000
2025 |Average $23, 900 $20, 588 $46, 661 $27, 569
Base:All companies that have respective job positions(unweighted)
Qn.C1.Please indicate the respective avera(ljge monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? @jobsdb iyaesk 104
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged? .



3. Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

3.0% Overalladjustment in Digital Marketing, E-Commerce & Social Media:0.9%

2.4%
2.5%

2.0%

1.7%
1.5%

1.2%
1.0%

0.5%

0.0%

0. 5%

-1. 0%

-1. 5%

2. 0% Lo

—-2.5%

Digital Marketing  Executive/Officer Digital Marketing Assistant E-Commerce  Manager E-commerce Executive/Officer

Base:All companies that have respective job positions(unweighted)
Qn.C2. How many employees are there under the respective job titles as at 1Sept,20247? .
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? %JObSdb by seek 105



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actua|)vsn 2025(Predicted)

(Marketing &Branding-by Job Position)
W2024(Actual) W 2025(Predicted)
$100,000
$79,167  $80, 089
$80, 000
$60, 000 $55,769  $55, 758
$42,584 343,650 $45,000 $45, 500
$40, 000 $33, 500 $33, 862
$24, 750 $24, 387 $23,657 $24, 361
$20, 000 $18, 182 §$18,410
$o
Marketing Director Senior Marketing Marketing Manager Assistant Marketing Senior Marketing Marketing Executive Marketing Assistant Branding Manager
Manager Manager Executive/Officer /Officer
Average $79, 167 $55, 769 $42, 584 $33, 500 $24, 750 $23, 657 $18, 182 $45, 000
2024|Median $75, 000 $50, 000 $42, 000 $35, 000 $25, 000 $22, 000 $18, 000 $45, 000
Q-Range| $72, 000-80, 000 $45, 000-70, 000 | $35,000-50,000 | $30,000-38,500 | $24,000-26,500 | $20,000-28,000 | $17,000-20,000 | $40,000-50, 000
2025| Average $80, 089 $55, 758 $43, 650 $33, 862 $24, 387 $24, 361 $18, 410 $45, 500

Base:All companies that have respective job positions(unweighted)

Qn C1 Please indicate the respective average monthly salary as at 1 Sept,2024 -
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3. Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall  adjustment in  Marketing & Branding:1.6%

3.5%

3.0% 2.9%

0
2 5% 2.4%

2.0%

1.5% 12% 1.3%

1.0%
1.0% 0.8%

0.5%
0.0%

0.0%

=0. 5%

—1. 0%

~1. 5% 1. 4%

-2. 0%
Marketing Director Senior Marketing  Marketing Manager Assistant Marketing Senior Marketing Marketing Executive Marketing Assistant Branding Manager
Manager Manager Executive/Officer /Officer

Base:All companies that have respective job positions(unweighted)

Qn.C2. How manyemployees arethere under the respective job titles as at 1 Sept,20247? .
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? % jobsdb by seek 107



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs

2025(Predicted)

(Corporate Sales &Business Development

-by Job Position)

W2024(Actual) W 2025(Predicted) $94 500
$100,000 )
$81,444 $82,886 85,773
$80,000
$60,000 $51,308 $52,454
$46,107 $47,255
$40,000 $38,09$38,834
, $31,021$31,313 $31,700$32,715 $30,518%30,576 $27.917$29.138
' $23,852$24,398 , :
o - - - - -
$o
Sales Director ~ Senior Sales  Sales Manager Assistant Sales Sales Supervisor Sales Executive Business Business Business Sales Engineer
Manager Manager /Representative  Development  Development  Development
Director Manager Executive
Average| $81, 444 $51, 308 $46, 107 $31, 021 $31, 700 $23, 852 $94, 500 $38, 091 $30, 518 $27,917
2024|Median $80, 000 $50, 000 $44, 750 $30, 000 $25, 000 $25, 000 $105, 000 $28, 000 $30, 000 $27, 500
RaQn_ge %g 888_ $36, 000-70, 000$38, 000-50, 000$26, |000-35, 000 | $25,| 000-35, 000|$2 | , 000-25, 000 $162% %%%_ $25, 500-51, 500 $§g 883_ $25, 000-31, 000
2095|Averagel  $82, 886 $52, 454 $47, 255 $31, 313 $32, 715 $24, 398 $85, 773 $38, 834 $30, 576 $29, 138

Base:All companies that have respective job positions(unweighted)
Qn.C1 Please indicate the respective average monthly salary as at 1 Sept,2024 .
Qn .C2 .How many employees are there under the respective job titles as at 1 Se pt,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Corporate Sales &Business Development:1.5%

6. 0%
0,
4. 0% 5 0%
0

2. 5% 9 90 -

2 O% 1. 8% 1- 8% * 0
0. 7%
0. 0%
=2. 0%
=4. 0%
6. 0%
~8. 0% ~7. 2%
Sales Director Senior Sales Sales Manager Assistant Sales Sales Supervisor Sales Executive/ Business Business
Manager Manager Representative Development Development
Director Manager

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees arethere under the respective job titles as at 1 Sept,2024?
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?

4. 3%
0. 2%
Business Sales Engineer
Developmentt
Executive
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Media /Advertising-by Job Position)

M2024(Actual) W2025(Predicted)

$40,000
$31,512
$30,647
$20,000
Account Manager/Project Manager
Average $30, 647
2024 Median $30, 000
Q—Range $30, 000-30, 000
2025 Average $31,512

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or emain unchanged?

@ jobsdb syseek 110



3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

3.0% Overall—adjustment—in——Media/—Advertising:2.7%
2.8%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%

Account Manager/ Project Manager

Base:All companies that have respective job positions(unweighted)

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? )
Qn. C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? @JObSdb by seek 111



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Design -by Job Position)
W2024(Actual)  W2025(Predicted)

$40,000
$35, 625 $35, 729
$31, 654 $32, 204 31, 031
$28, 781 531 $29, 107 $29, 025
$20, 000
$o
Art/Design Director Senior Designer Interior Designer Graphic Designer
Average) $35, 625 $31, 654 $28, 781 $29, 107
2024 Median $30, 000 $34, 000 $30, 000 $30, 000
Q—-Range $30, 000-41, 500 $29, 000-35, 000 $28, 125-30, 000 $23, 000-30, 500
2025| Average $35, 729 $32, 204 $31, 031 $29, 025

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept, 2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? .
jobsdb by seek 112

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?



3. Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Design:2%
7.5%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0% 9

1.0%
0.3%

0.0%

=0. 4%

-1. 0%
Art/Design Director Senior Designer Interior Designer Graphic Designer
Base:All companies that have respective job positions(unweighted)

Qn.C2. How many employees arethere under the respective job titles as at 1Sept,2024? ]
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? % jobsdb byseek 113



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Finance-by Job Position)

M2024(Actual)  M2025(Predicted)

$80,000
$60, 000 §56, 778 $58, 011 $56, 490857, 305
$41, 354
$40. 000 $38, 270 $38, 482 $41, 072 $38, 167 $39, 075
| $30, 741 $31, 441
$21,875 $22, 453 $25, 000524, 988 $23, 667$23, 963
$20, 000
$o
Operations Operations Officer Customer Risk Manager Corporate FinanceCorporate Finance Settlement Settlement Officer Financial Analyst
Manager Relationship Executive/ Manager Manager
Manager Associate
Average $38, 270 $21, 875 $56, 778 $41, 072 $25, 000 $56, 490 $38, 167 $23, 667 $30, 741
2024| Median $39, 350 $22, 000 $55, 000 $39, 000 $25, 000 $50, 000 $38, 000 $23, 500 $35, 000

Q-Range| $32, 000-45, 000 | $20, 000-23, 500 | $55, 000—-55, 000 | $39, 000-40, 000 | $23, 000—-28, 000 | $40, 000-70, 000 | $33, 000-45, 000 | $20, 000-28, 000 |$25, 000-35, 000

2025 |Average $38, 482 $22, 453 $58, 011 $41, 354 $24, 988 $57, 305 $39, 075 $23, 963 $31, 441

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024.

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? %jobsdb eesk 114
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?



3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Finance:1. 7%

3. 0%
2.5% 2. 4%
2.2%
2. 0%
1. 5%
1. 5%
1. 0%
0. 7%
0. 5%
0. 5%
0. 0%
0. 0%
perations perations ustomer isk Manager orporate orporate
0 t 0 t C Risk M C t C t
Manager Officer Relationship Finance Finance Manager
Manager Executive/
Associate

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employeesare there under the respective job titlesas at 1 Sept,20247?

2. 5%

Settlement
Manager

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?

1. 2%

Settlement
Officer

2. 2%

Financial Analyst
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Engineering-by Job Position)

W2024(Actual) M2025(Predicted)

$8O’OOO $68,461 $70,234
$60,000 $58,133$60,188
’ $48642 $50,619
$42,795 $43,489 R
$40,000 $31.773 $32:800- . : ; :
25,629$26,323
o - - -
$0
Engineering Assistant(mechanical/ Senior Engineer Assistant Engneer Project Engineer Project Manager Technician Draftsman
(mechanical/chemical chemlcaI/CMI) Engineer(mechanical/(mechanical/chemical(mechanical/chemical
[civil) Engneer Manager chemical/civil) [civil) [civil)
Manager
Average $68, 461 $48, 642 $42, 795 $31, 773 $25, 629 $36, 869 $58, 133 $19, 983 $23, 714
2024 Median $63, 680 $54, 030 $46, 111 $29, 690 $28, 043 $37, 300 $64, 220 $17, 600 $26, 000

Q-Range| $60, 000-70, 000 | $54, 030-54, 030 | $37, 50048, 000 | $29, 690-35, 000 |$20, 000-28, 043 | $37, 300-37, 300 | $60, 000-64, 220 | $17, 600-18, 000 | $20, 000-27, 000

2025| Average $70, 234 $50, 619 $43, 489 $32, 800 $26, 323 $38, 170 $60, 188 $20, 519 $23, 886

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 1 months?Will that changed or remain unchanged? @lc'bSdb byseek 116



3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Engineering:3. 2%

4. 5%
4. 1%
4. 0%
3. 5%
3. 5% 3. 3% 3. 3%
3. 1%
’ 3. 0%
3. 0% 2. 8%
2. 5%
2. 0%
1. 7%

1. 5%
1. 0%
0. 5%
0. 0% ) . )

Enginee rin ¢ Assistant (mechanical Senior Engineer (mechanical / Assistant Project Engineer Project Manager Technician

(mechan ical/ /chemical/civil) Engineer(mechanical/ chemical/civil) Engineer(mechanical/

chemical/civil) Engineer Manager chemicall/civil) chemical/civil)
Manager

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employeesire there under the respective job titlesas at 1 Sept,2024?
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged?

1.1%

Draftsman

©iobsdb vy 117



3.Salary adjustment forecast 2025

Average Monthly Salary 2024 (Actual)vs 2025(Predicted)
(Food &Beverage-by Job Position)

W2024(Actual)  W2025(Predicted)

$40,000
$33, 094 $33,742
$23, 909 $24, 450 $21. 457 $21, 911
$20, 000 $17, 072 $17, 593
$o
Restaurant Manager Restaurant Supervisor Waiter/Waitress/Captain Chef
Average $33, 094 $23, 909 $17,072 $21, 457
9024 | Median $30, 000 $21, 000 $18, 000 $20, 000
Q-Range $30, 000-40, 000 $20, 00030, 000 $16, 000-18, 000 $18, 00025, 000
2025 |Average $33, 742 $24, 450 $17, 593 $21,911

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective avera(ljge monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? .
IObSdb by seek ’]’18

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?



3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overalladjustment in Food &Beverage:2. 4%

3. 5%

3. 1%

3. 0%

2. 5%

2. 2% 2.2%

2. 0% L7

1. 5%

1. 0%

0. 5%

0. 0%
Restaurant Manager Restaurant Supervisor Waiter/Waitress/Captain Chef

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? @jObSdb byseek 119



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Transportation &Logistics -by Job Position)

W2024(Actual) W 2025(Predicted)
$60,000
$43, 000 $44,055
$40, 000
$21, 444 $22, 235 $24, 226 $24, 946 $20, 091 $20, 581 $21, 802 $22, 442
$20, 000
$o
Shipping Manager/Logistics Shipping Supervisor/Logistics  Shipping/Logistics Officer or  Shipping/Logistics Assistant or Drivers
Manager Supervisor Executive Clerk
Average $43, 000 $21, 444 $24, 226 $20, 091 $21, 802
2024 | Median $40, 000 $18, 000 $24, 000 $20, 000 $22, 000
Q-Range $35, 000-50, 000 $18, 000-25, 000 $21, 000-28, 000 $18, 000-21, 000 $22, 000-22, 000
2025 |Average $44, 055 $22, 235 $24, 946 $20, 581 $22, 442

Base:All companies that have respective job positions(unweighted)
Qn C1 Please indicate the respective average monthly salary as at 1 Sept,2024 .

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?

€ iobsdb vy-.ec 120




3. Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in  Transportation & Logistics:3.1%

4.5%

4.0%

4.0%

3.5%

3.0% 2.8%

2.5% 2.4%

2.5%

20% —— e —

1.5% ———

1.0%

0.5%

3.U%

0.0%

Shipping Manager/Logistics Shipping Supervisor/Logistics Shipping/Logistics Officer or  Shipping/Logistics Assistant or
Manager Supervisor Executive Clerk

Base:Allcompanies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged?

Drivers
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3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Merchandising-by Job Position)

W 2024(Actual) W 2025(Predicted)
$60,000
$48,181 $49,293 .
$40, 000
$34, 222 $34,54 $31, 345 $31, 702
$25, 032
$24, 700
’ 22,401
$21, 665 $ $17, 750 $18, 175
$20, 000
$o
Merchandising Manager Assistant Merchandising Senior Merchandiser Merchandiser Merchandiser/Purchasing Merchandising Clerk
Manager Officer
Average $48, 181 $34, 222 $31, 345 $24, 700 $21, 665 $17, 750
2024 |Median $46, 400 $36, 500 $28, 500 $23, 500 $21, 000 $17, 000
Ra?;ge $45, 000-52, 000 $30, 000-36, 500 $28, 500-35, 000 $20, 000-30, 000 $21, 000-24, 860 $17,000-17, 000
2025 |Average] $49, 293 $34, 548 $31, 702 $25, 032 $22, 401 $18, 175

Base:All companies that have respective job positions(unweighted)

Qn C1 Please indicate the respective average monthly salary as at 1 Sept,2024 .

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overalladjustment in Merchandising:1. 7%
3. 5%
3. 2%

3. 0%

2. 5%

2. 0%

1. 5%

1. 0%

0. 5%

0. 0%

Merchandising Manager Assistant Merchandising Senior Merchandiser Merchandiser Merchandiser/Purchasing Merchandising Clerk
Officer

Manager

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees arethere under the respective job titles as at 1 Sept,20247 .
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? @jObSdb byseek 123



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)
(Retail Sales -by Job Position)

M2024(Actual) W2025(Predicted)

$40,000
$31, 047 $31, 341
$23, 047 $23, 306
$20, 000 $18, 339 $18, 563
$15, 000 $15, 362
$o
Shop/Store/Retail Manager Shop/Store/Retail Supervisor Sales Representative/Executive Cashier
Average $31, 047 $23, 047 $18, 339 $15, 000
2024 | Median $30, 000 $21, 000 $17, 250 $15, 000
Q-Range $25, 000-35, 000 $20, 000-28, 000 $16, 700-20, 000 $14, 000-15, 000
2025 |Average $31, 341 $23, 306 $18, 563 $15, 362
Base:All companies that have respective job positions(unweighted)
Qn.C1.Please indicate the respective avera(ljge monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? @jobsdb bysesk 124
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged? i



3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overalladjustment in Retail Sales :1.2%

3. 0%

2. 6%

2. 5%

2. 0%

1. 5%

1. 1% 1. 2%

0. 9%

1. 0%

0. 5%

0. 0%
Shop/Store  /Retail Manager Shop/Store/Retail Supervisor Sales Representative/Executive Cashier

Base:All companies that have respective job positions(unweighted)

Qn.C2.How many employeesare there under the respective job titlesas at 1 Sept, 20247 .
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? %]CFbSdb byseek 125



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Education -by Job Position)

W2024(Actual)  W2025(Predicted)

$40,000
$26, 000
$21, 040
$20, 000
$o
Teaching Assistant Project/Program Officer
Average $21, 040 $26, 000
2024 Median $22, 000 $25, 000
Q-Range $22, 000-22, 000 $25, 000-25, 000
2025 Average $21, 070 $26, 500

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective aver%ge monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Qverall adjustment __in Education:0.2%

2.5%

2.0%

2.0%

1.5%

1.0%

0.5%

0.1%

0.0% =
Teaching Assistant Project/ Program Officer

Base:All companies that have respective job positions(unweighted)

Qn.C2. How many employees are there under the respective job titles as at 1 Sept,20247? A
Qn. C3. What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged? @JObSdb by seek 127



3.Salary adjustment forecast 2025

Average Monthly Salary 2024(Actual)vs 2025(Predicted)

(Customer Services -by Job Position)

W2024(Actual)  W2025(Predicted)
$40, 000 $37, 226 §38, 084
$34, 000 $34,512
$25, 166
$23, 423 $24, 060 $24, 434
$20, 000 $18, 775 $18, 997
$o
Customer Services Manager Customer Services Executive Customer Services Manager Customer Services Executive Customer Services
(Back office) (Back office) (Frontline) (Frontline) Representative
Average $37, 226 $23, 423 $34, 000 $24, 434 $18, 775
2024 | Median $33, 000 $23, 000 $32, 000 $25, 000 $18, 000
Q—-Range $33, 00038, 000 $20, 000-26, 000 $29, 00038, 000 $20, 00028, 000 $18, 000-18, 000
2025 |Average $38, 084 $24, 060 $34, 512 $25, 166 $18, 997

Base:All companies that have respective job positions(unweighted)
Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Customer Services:1. 7%

3. 5%

3. 0%

3. 0%

2. 5%

2. 0%

1. 5%
1. 0%
0. 5%
0. 0%
Customer Services Manager(Back Customer Services Executive Customer Services Manager Customer Services Executive Customer Services Representative
office) (Back office) (Frontline) (Frontline)

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024? 9
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? @jﬂbsdb byseek 120



3.Salary adjustment forecast 2025

Average Moegaly Salamyp 2an2ce -cyalob ost5 Predicted)

W 2024 (Actual) W 2025(Predicted)
$80,000
$67, 626 $68, 151 $34, 400 $33, 650 $33, 660
$61, 168 $61, 252
$60, 000
$40, 000
$36, 699 $37, 478
$20, 000 $19, 157 $19, 305
$o
Legal and Compliance Compliance Manager Legal and Compliance  Legal Executive /Paralegal Company Secretary Company Secretary Officer
Manager Officer/Legal Officer/ [Assistant
Compliance Officer
Average $67, 626 $61, 168 $36, 699 $34, 400 $33, 650 $19, 157
2024 | Median $60, 000 $47, 835 $31, 905 $35, 000 $22, 000 $17, 600
Q-Range $60, 000-76, 000 $45, 670-90, 000 $24, 953-36, 940 $35, 000-35, 000 $22, 000-22, 500 $17,600-17, 600
2025 |Average $68, 151 $61, 252 $37, 478 $34, 848 $33, 660 $19, 305

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12months?Will that changed or remain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in  Legal/ Compliance:0.7%

3.5%

3.0% 2.9%

2.5%

2.0%

1.5% 1.4%

1.0%

0.6%

5%

0.5%

0.2% 0.1%

0.0%

Legal and Compliance Compliance Manager Legal and Compliance  Legal Executive / Paralegal Company Secretary
Manager Officer/Legal Officer/
Compliance Officer

Base:All companies that have respective job positions(unweighted)
Qn.C2.How many employees are there under the respective job titles as at 1 Sept,2024?
Qn. C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months? Will that changed or remain unchanged?

Company Secretary Officer/
Assistant
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3.Salary adjustment forecast 2025

Average Monthly Salyty 2-24y Jobtpolstos2025 Predicted)

W2024(Actual)

W 2025(Predicted)

$40,000

$24.,667

$20,000

$0

Business /Data Analyst

$25,307

Average $24, 667
2024 Median $25, 000

Q-Range $15, 000-28, 000
2025 Average $25, 307

Base:All companies that have respective job positions(unweighted)

Qn.C1.Please indicate the respective average monthly salary as at 1 Sept,2024

Qn.C2.How many employees are there under the respective job titles as at 1 Sept,20247?

Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or emain unchanged?
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3.Salary adjustment forecast 2025

Average Predicted Percentage of Monthly Salary Adjustment in 2025

Overall adjustment in Analytics:1.8%

2.5%

2.0%

2. 0%

1. 5%

1. 0%

0. 5%

0. 0%
Business/Data  Analyst

Base:All companies that have respective job positions(unweighted)

Qn.C2.How many employees are there under the respective job titles as at 1 Sept, 20247 .
Qn.C3.What are the predicted adjustments of salary for employees under respective job titles in the coming 12 months?Will that changed or remain unchanged? @lObSdb by seek 133
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4.Bonuses

-59%o0f the surveyed companies provided performance/discretionary bonus in the past 12 months(vs 62%last year).Slight contraction is seen in
terms of a relatively lowerincidence(31%vs 36%last year)of these companies offering it as a“guaranteed performance bonus”.

-54%offered double pay in the past 12 months(vs 56%last year).

Provision of Double Pay and Performance/Discretionary Bonus in Past 12 Months

Guaranteed
Performance/Discretionary
Bonus 31%

Both Double Pay
&Performance
Discretionary
Bonus
36%

Non-guaranteed Performance
IDiscretionary Bonus 69%

/.
Performance  Bonus
' Only

23%

Last year

Base:All companies(n=357)
Qn.D11.Did yourorganisation provide double pay(# }#)in the past 12 months? :
. ®10b5db by seek 135

Qn.D12.Did your organisation erformance/discretionary (% 4 )i the past 12 months?Please do not count"Double pay(f #) " here

Qn.D12a.ls the performance/disc?g{‘fonary bonus prpovided guaranteedb'o.;us



4.Bonuses

‘Across companies of different company sizes,ithose with 1-9 employees reported a higher incidence of giving “double pay only”(29%),while

n ith .10 e M s Oor.m ha lativel . Highd , incigd'C. e.of dvng. bP. nusé.( 6300 49) - , :
RO Somhoanics of @ eere’ns "rign NS %t 2 w0 M wi™s i TN Gt tl % ¢ hg > o s and double pay'(53%)while HK-based

MNCs also show a relatively higher incidence of providing bonuses to employees(63%).

Provision of Double Pay and Performance/Discretionary Bonus in Past 12 Months
—by Company Size and Company Origin

A1l Companies 1-9 employees 10-50 employees Over 50 employees
Base 357 71 179 100
Both Double Pay &Performance/
Discretionary Bonus 36% 35% 40% 34%
Performance /Discretionary Bonus Only 23% 11% 23% 30%
Double Pay Only 18% 299 16% 13%
None 23% 25% 21% 23%

All Companies  Local (HK)  Chinese-Owned  HK-Based MNC

Base 357 190 224 47 85 124
Both Double Pay &Performance /
Discretionary Bonus 36% 32% 27% 40% 23% -
Performance/Discretionary Bonus Only 23% 26% 13% 23% 18% 38%
Double Pay Only 18% 17% 45% 13% 15% 10%
None 23% 25% 15% 24% 14% 52%
Base:All companies #Caution:small base

Qn.D11.Did yourorganisation provide double pay(Z&)in the past 12 months?

€ iobsdb .. 136

Qn.D12a.ls the performance /discretionary bonus provided guaranteed?



4 .Bonuses

landustriesWith a relativel higher incidenc ofsingohbousnod

100%
90%
80%
70%
60%
50% '

40% 39% 25% 20%
30%
20%
10%
0%

of Double Pay and Performance /Discretionary Bonus in Past 12 Months
-by industry

25% 20%

0%

Design X woa
Wholesale '}O L fPack'

O

2 4 \ o

L | N A
& \v

V‘\ ‘\!\36

VNGO Insurance

:lompanies(n- r

Qn.D1.Did your organisatio)r Both

Double Pay Only Nit

pemane/ performance [ discesopnyomoc

#Industry with less than 3 companies are not shown
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4.Bonuses

di7 bmneoical25montns, Tfding and Dstibuton czsationths mnt hs)ctFreight Forwarding /Delivery/Logistics(2.5 months),
1 the coming year, the average bonustoton seonon

Performance/Discretionary Bonus by Industry(Top/Senior Management)
2024(Actual)

niln. e onus 1n2024w B 2?()2255(F3,19(1i(:t€3C1)
38 preuicted perormac borwsn2i ——Average in 2024 (Actual) =+ esAverage in 2025 (Predicted)
60 55 1.7
5.0
4.0
3.0
20 BB ... 2'52'5.....2”;‘?&"_', N
1.0 =3 9
0.0

Govt/Pub Org arma’
Frat F/Deli’y ngs Trad'g&Dist E. quﬂp ﬂf ﬂalX . =
Med/P - Manu f Legal Services % ncial Sve Wholesale
e n N ™~ C-ﬂ" E = Clth/Gar/Textil g \l?'!\\‘ il & = ':.";\-‘:(-’l P
F1n ar/lextile , ecruit \
Prop'ty Dev&Mgt
HR/R u&Tr
C e

ATrge performance bonu

year was 2.4 months

02zmoisfrgpefomance/dscretionary bonusesto resnetis!.

12 mrihs .HB— g For the levelof ,please incte hnumbofmob... .. ... . )
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4.Bonuses

1 ,in,edna fupment 25

L

months

ming

Performance/Discretionary  Bonus

2 024(Actual)

racontnrmanceit

year, the

dliscretionary

averagebonusistion

othuh

by Industry(Middle

bonuses: Government/Public

Organisation(5.5

Management)

ezype6fymance bonus in ZOWas 1 _ 2025(Predicted)
6.0 55 predicted performance bonusn202512anm —— Average in 2024 (Actual) -« Average in 2025 (Predicted)
5.0
4.0
0 2.5
2.0 1.8 2.1 24
1.7 1.71.8 1.7
10 1.5... 1.6 5
0.0 0.8 16
09
* Oorg “ yaup Trad'g&Dist 2’ 0.810
i e rad'g&Dis -~
8 CCt/A Clth/Gar/Textile inancial Svc IL9 %&[\Q\‘ A &
ee P Med/P ¢ Frgt F/Deli'y /Lg's Manu holesale ' Fos ® mTech
- HR/Recruit \ -
prSPO v c?o <52
& \.\%
co
Arage performance bonu

year was 2.1 months

adomhner etomane/dscretionary bonuses to resnective levglis D1

orthelevelof

12 months

pDeasendicaete numoeso momaso

% jobsdb byseek 139



4.Bonuses
bonuses: Electronics/Electrical Equipment

2 mont),Acontng ALnit Tax(18months.ped ebove-avelrage performance /discretionary
e coming year,the average bonus distribution is ore(d1i5months)and Government&Pentlic1.6months),Financial Servic

roman ARAAcddpomousb Inuysperlsoy PeN
------ Average in 2025 (Predicted)

eopsefomance bonus i n pppqwas 14 B ] - ‘
laye pre dicted performancebonusi 2025 %%2”5 (Predicted) Average in 2024 (Actual)

5.0

4.0
3.0
2.0
1.0

0.0

cruit'm Retail e L2
r i
- ; ;\ﬁ{rﬁ

Dev&Mgt . C;E:E
|R® cin/Gar/Textile Manuf/Budk's Wholesale 3 .
?‘ ,‘ (‘a\

Med/Pharr

Elec'nics/E.Equip - Prop'ty

Average performance bonucin
year was 1.8 months

ioe porome/dscetonarybonuses to resnective Ivelis D14,

—peasendcaeteocona

12 months I hO 1 ouo
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4.Bonuses

(18months),PoperdyDevelopment &wastresrecti'ed aboth-average performance /discretionary bonuses:Electronics /Electrical Equipment

In the coming vyearthe averaceservices(1.4 months),and Tradina and ictrint &Public Organisa

uu
ofomanc 2/063¢€ Atocntyual) sousby nauty ofier/N
as peformance bonus, 202 4was 12 p g : o in 9094 (Art11a])  eeeeceses 1 ;
3.0 lage préd cied ffe rmance bonusin 2025 1{ 69325 (Predicted) Average in 2024 (Actual) Average in 2025 (Predicted)
20 1818

1.61.5  1.51.5

1.0
0.0
G Financial SvcTrad'g&Dist Ckg cruitm ma
" » s Wholesale Retail
oy | HR/R [ 1& ComTech
po ; whe Edu &Ti miC’nZ{.’ .
hg/Gark dy ¢ VB Gem/Wich

Average performance bonus in lct

year was 1.7 months
Base:All companies offering performance/discretionary bonuses to respective level in P12M/N12M respectively #Industry with less than 3 companies are not shown
12 mno. nixth '§02. For the level of ,please indicate the number of months of salaryprovided for performance/discretionary bonus, in adition toth basicsay inthelast,months
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4.Bonuses

onths,Government &Publn ofgianistios c.cinedntahso.ePraverage performance /discretionary bonuses:Electronics/Electrical Equipment(1.6

in the coming year,the average bonusceistr'4 months),and Trading and Distripment &Manageme

Performance/Discretionary Bonus by Industry(Administrative /Clerical Staff)

2024 (Actual)
ypfomance bonus in 2p4wae 12 55
5.0 Be robic edber 8FED Wsin20251 @ t5 (Predicted) ~———Average in 2024(Actual) -+ Average in 2025 (Predicted)
4-0 4.0
3.0
20 1618
10 2.6
. 1.51.5 1.4.1.51.4.1.4--- 14 cee]. 30 1. 2eeeeee i 271020000001 210000, 11 —00eeee Ll RTINS U O ETREE
0.0
1.01.0
Elec'nics/E.Equip o 000 e , ) S a
Go o Fret FDeliy JLg's Trad'g&Dist ckle e ™ .
prop ™ nm Manuf/Pa 7 lotech/MedWholesale Retail F&B .
HR/R dec " Edu & Traini
: < Legal S “ raglq;ﬁ "G 4y Texile
huerage performance bonuc in
year was 1.5 months
ozeme chingparomne/dicetionary bonusesto resnectivela1:_n . R -
02 For the levelof pPeasendicate thenumbero momsw

12 months2{/
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4.Bonuses

‘Frontline Staff in nine industries received above-average performance /discretionary bonuses:Financial Services(Non-Bank)(1.8 months),

months,rading an Dstibution (13 mnont)slectroniasinElectrical Equipment(1.5 months),Freight Forwarding /Delivery /Logistics(1.4
In the coming vyear,the average boecruitment(1.2 months)and Medical/Phrnication Technology(1.

Performance/Discretionary Bonus by Industry(Frontline Staff)

2024 (Actual)
eage eformance bonus in 2024 was 11mool_ 2025 (Predicted) —Average in 2024 (Actual) -+ Average in 2025 (Predicted)
50 lage predicted  performance  bonusin 2025:17mr
40 4.0 40
3.0
34
1.8
2.0 1.515 1.7 1.7 2.6
3 st
ee+].3.15°--1. 3 12-13¢ee2"" 42-4213
0.0 09 0.80.9 0.80.8 1.0
o v _O¢ Equip X 0.5
e R 7 N Lo VL) n |
G ‘ rgtr/Deity /Lg's 1&c « ~ Wholesale X2 e F&B
ee pro© e N Legal Servic Clth/Gar/Textilet Training

C

Average performance bonus in lct
year was 1.5 months

Base:All companies offering performance /discretionary bonuses to respective level in P12M/N12M respectively #industry with less than 3 companies are not shown

12 d oin 22, For the level of— ,please indicate the number of months of salary provided for performance/discretionary bonus, in aditionto the basi slay inthelastl2 months
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Section 5
BENEFITS




5.Benefits

-The average length of annual leave in 2024 is 14.4 days.In comparison,senioremployees receive a longer annual leave entitlement.

20.0

18.0
16.0
14.0
12.0
10.0
8.0
6.0
4.0
2.0
0.0

Last year

Base:All

17.1

Top/Senior
Management

companies(n=357)

16.7

Annual Leave Provided in 2024

Average:14.4  days

15.7
14.6

134

Middle Management Supervisory Role/ Officer/Non-managerial

Manager Staff

15.2 14.6 13.3

Qn.D9.Please indicate the average annual leave in 2024

13.0

12.6

Administrative/Clerical Frontline Staff

Staff

12.7 12.5
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5.Benefits

“Full pay sick leave”,"compassionate leave"and “marriage leave’continue to be the most commonly offered types of special leaves.They are
available in over 60%of the surveyed companies.The pattern is largely similar to last year's.

Special Leaves in 2024

Last year HMYes MYes but will be reduced/cut HNo, but expect in N12M HNo, and not expected No. of days~
68% Full Pay Sick Leave(even under 4 consecutive days) 3%4%19%
62% Compassionate Leave
67% Marriage Leave
43% Paternity Leave(beyond 5 days)

34% Birthday leave
30% Study and Examination Leave
25% Additional Maternity Leave (beyond 14 weeks)
19% Flexi Leave(cannot be enchased)
17% Community Service Leave
17% Unlimited Paid Annual Leave(subject to special approval)
21% Family Care Leave
18% Menstrual Leave
13% Graduation Leave

Base:All companies(n=357)

ABased on all those answer“Yes”or“Yes but will be reduced/cut”

Findings of “last year’denote %of“Yes”’and “Yes but willbe reduced/cut” @

Qn.D10.Does your organisation provide the following special leaves? jobsdb by seek 146

Qn.D10a.How many days in average in a year?



5.Benefits

-Overall,family-friendly benefits are still not common among most companies.
‘Among them,"organisation activities/events extended

to family members”(26%implemented)and

‘medical protection to employees'family

members’(25%implemented)are relatively more popular,but the incidence of implementation of the latter dropped from last year(33%).

Family-friendly Bene

fits in 2024

Last year

HMYes MYes but will be reduced/cut HNo, but expect in N12M MNo, and not expected

25% Organisation activities/events extended to family members|

33% Medical protection to employees’ family members

22% 4%7%

23%  2%5 B

17% Nursing room

9%
Children education allowance

% .
Child care support

12%2%5%

7%1%5%

H%2% 4%

Base:All companies(n=357)
Findings of “last year"denote %of*“Yes”and"Yes but willbe reduced/cut”

Qn.E13.Does your organisationprovide the following family-friendly benefit(s)?
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5.Benefits

-Provision of work-life balance measures is largely consistent with last year.Slight improvement is recognised in two most common options “early
leave on festive days’(75%implemented vs 72%implemented last year),“Casual wear every day’(59%implemented vs 53%implemented last
year)

‘Unlike last year,all benefits register a low extent of expectation in N12M(3%-7%across).

Work-life Balance Measures in 2024

HMVYes BMVYes but willbe reduced/cut B No., but expect in N12M B No. and not expected

Last vyear

79% Farly leave on festive days(e.g. X mas eve, mid-autumn day)m

53% Casual wear everyday 2%5%

58% Free snacks /beverage/fruits

39% Flexible working hours 2%9%

35% Organisation activities(e. g. traveling, interest class)

39% Organisation phone and package

27% Flexible work location

224 Free meal (e. g. breakfast, lunch, dinner)

17% Mental health prevention/counselling services 13

16% Entertainment /physical fitness facilities at workplace

13% Early leave on Friday(at least once a month)| [SEAEL

11% Gym membership/subsidised membership

12% Shorter Work Week(e.g.4 or 4.5 working days per week) 5%2%4%

Base:All companies(n=357)
Findings of‘last year’denote %of‘Yes’and“Yes but will be reduced/cut’
Qn.E14.Does your organisation provide the following work-life balance benefit(s)? @jObSdb byseek 148



5.Benefits

‘For companies that adopted “flexible work location”,58%allow 1-5 days.23%allow the employees to practice this more than 15 days a year(vs

39%last year).

Number of Days Allowed for“Flexible Work Location”Per Year

70%

58%

60%

50%

40%

30%

23%

20% 17%

10%
2%

0%
1-5 days 5-10 days 11-15 days More than 15 days

Last Year 31% 21% 9% 39%

Base:All companies that implemented “flexible work location”(n=93)
Qn E14b.In oneyear,how many days does yourorganisation alllowemployees to adopta “flexible work location”?(“Flexible work location’means staff are allowed to work from
anywhere so they can work during personal travel without taking annual leave)
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5.Benefits

-“Accommodation benefits”is the least common category in Hong Kong(5%-15%implemented).
-Only“Cash Housing Allowance” registers a slight growth from 9%to 11%.The incidence of providing other benefits dropped.

Accommodation Benefits in 2023

L HMYes MYes but will be reduced/cut HMNo,but expect in N12M HNo, and not expected
ast year

Rental Reimbursement 13% 2%4%
Cash Housing Allowance el SA /Rl

13% Employee QuarterJEMAYSL/S

19%

9%

10% Housing Loan EVSK/RY/

8%

Mortgage Interest Subsidy 3%2%3 %

Base:All companies(n=357)
Findings of “last year"denote %of“Yes”and"Yes but willbe reduced/cut”
Qn.E15.Does your organisationprovide the following benefit(s)? @jobsdb byseek 150



5.Benefits

‘The offering pattern is largely consistent with last year but the incidence of offering most benefits declined from last year.

Other Benefits in 2024

HYes BMVYes but willbe reduced/cut B No, but expect in N12M B No. and not expected

Last year

26% Transportation allowance for traveling in

32% Transportation allowance outside HK during normal working days 26% 1%2%

25% Education allowance/sponsorship 73%

30% Provision of staff learning and development training(L&D)

23% Job rotation 76%

15% Apprenticeship/mentoring programme 30%

18% Additional MPF 14%

14% Purchase of Organisation stock at discounted price 20

14% Posting at overseas office [ 9%1%3%

15% Free parking slots at office building

9% Uniform laundry allowance

11% Stock option

% Personal loan |

9% Pension fund /retirement plan(excluding MPF)

10% Tax_subsidies |2 020

Base:All companies(n=357)

*Denotes less than 0 5%
Findings of “last year"denote %of“Yes”’and"Yes but willbe reduced/cut” @ ijSdh byseek 157
Qn.E15.Does your organisation provide the following benefit(s)/career development opportunities?



1.Market expectations and hiring plans

“Reimbursement of professional examination fees”(55%)and “on-job skillsets training”(50%)continue to be the key types of education benefits

Types of Education Allowance/Sponsorship Offered to Employees

offered.
60% 55%
50%
50%
40%
30%
20%
10%
0% -
Reimbursement of On-job skillsets
professional  examination
fees
Last year 52% | 57%

training

29%

Early leave for night
Courses

25%

Study leave for taking

examinations

16%

Postgraduate  program
sponsorship

%

Others

29%

32%

20%

9%

Base:All companies that offer education allowance/sponsorship to employees(n=86)

Qn .E15a What types of education allowance/sponsorshipdoes yourorganisation offer to employees?(May choose more than one option )
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5.Benefits

-Consistent with last year,about half of the surveyed companies offer employee engagement communications.

Employee Engagement Communication in 2024

mYes mYes but will be reduced/cut HENo,but expect in N12M HENo,and not expected

Last year
57% Regular catch up between management and employees 3%/5% 35%
56% Fair salary and renumeration system of Organisatio 20T
0 (7
0 Clear career path
50% b 3%9%

Base:All companies(n=357)
Findings of “last year"denote %of“Yes”’and"Yes but willbe reduced/cut”
Qn.E15.Does your organisation provide the following benefit(s)/career development opportunities? @ jobsdb by seek 153



5.Benefits

-Compared with last year,more surveyed companies reverted to the usual mode of having staff going to the workplace(68%vs56%]last year).

Working Mode

Number of Days Allowed for
WEFH
mAdopted remote working mode on a permanent basis for all staff 1 day 40%
2 days 24%
mHybrid mode/complete remote working mode due to COVID 19
3 days 4%
mHybrid mode/complete remote working mode dueto other 4 days 3%
reasons More than 5 days 1%
mNo special arrangement,staff go to their usual workplace Flexible, employees to .
make own choices 28%

Last year

v

4

Base:All companies(n=357)
Qn.E14c Which of the following sentences best describes the working mode of yourorganisation?
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5.Benefits

‘The working mode is largely consistent across companies of different sizes.

Working Mode-by Company Size

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
All companies 1-9employees 10-50 employees Over 50employees
(n=357) (n=71) (n=179) (n=100)
mAdopted remote working mode on a permanent basis for all stff mHybrid mode /complete remote working mode due to COVID 19
mHybrid mode /complete remote working mode due to other reasons mNo special arrangement,staffgo to their usual workplace

Base:All companies(n=357)
Qn.E14c Which of the following sentences best describes the working mode of your organisation?
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5.Benefits

-Across companies of different origins,MNCs reported ahigher incidence of remote working(44%).

Working Mode-by Company Origin

100%

90%

80%

45%
70% 56%
68% 0 64% 67%
60% 76%
50%
40% 8%
30% 6% 17% 14% 55%
1%
20% 33%
0,
. 24% 21% o L6
o 2% 2% 3% 3%
All companies Local (HK) Chinese —QOwned HK-Based MNC Govt/NPO
(n=357) (n=190) (n=22 (n=47) (n=85) (n=12)#

mAdopted remote working mode on a permanent basisforallstaff mHybrid mode /complete remote working mode due to COVID 19
mHybrid mode/complete remote working mode dueto other reasonsmNo special arrangement,staff go to their usual workplace

Base:All companies(n=357) #Caution:small base
Qn.E14c.Which of the following sentences best describes the working mode of your organisation?
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Section 6
RECRUITING TALENT




6.Turnover rates in the past 12 months

‘66%o0f the surveyed companies recorded turnover rate of less than 10%in P12M.
‘Across companies of different sizes,companies with1-9Qemployees experienced lower turnover rate(on average 8.5%)
‘Across companies of different origins,MNCs registered relatively lowerturnover rate(on average 9.4%)

Last year

9%

10-50 employees Over 50 employees

1-9 employees
Turnover of>30%

Base 71 179 100
14% Tumover of 21-50% Turnover of 0-5% 65% 38% 30%
. 17% Turnover of 11-20% Turnover of 6-10% 16% 27% 27%
B Turnover of 11-20% 6% 20% 20%
Turnover of 21-30% 4% 8% 18%
29% 25% Turnover of6-10% Turnover of>30% 9% % 5%
Average turnover rate (%) : 8.5 11.6 12.7
Local () ~ CHiNeSe™  HK Based MNC Govt/NPO
Base 190 204 A7 85 12#
30% 1% Turmover - of0-5% Turnover of 0-5% 43% 37% 51% 37% 10%
Average:13.5% Turnover of 6-10% 21% 45% 24% 32% 5%
1 Turnover of 11-20% 16% 16% 5% 18% 7%
All Companies  Average:11.2% Turnover of 21-30% 11% 2% 8% 12% 5%
(n=357) Turnover of>30% 9% - 12% 1% 3%
Average turnover rate (%) : 12.0 7.2 12.3 9.4 14.9

Base:All companies #Caution:small base

Qn.G2.What is the turnover rate of your organisationin the last 12 months?Please only take the turnover in Hong Kong including voluntary or involuntary turnover into consideration. %
jobsdb by seek 158



6.Hiring cycle

‘The hiring cycle is similar to last year.65%of the surveyed companies reported that it takes less than 2 months(from posting a recruitment ad to
successful hiring)to recruit talent.
-Small companies with1-9employees, however, have a relatively long hiring cycle-54 %take more than 2 months to recruit talent.

‘Across companies of different origins,the hiring cycle is generally consistent.

1-9 employees 10-50 employees Over 50 employees
Base 71 179 100
Less than 1 months 21% 19% 25%
1-2 months 25% 44% 54%
2-3 months 22% 15% 13%
Average: More than 3 months 320 29% 8%
1.9 months
Average: 2.3 2.0 1.6
1-2 months Local (HK) Cholwﬁﬁj‘e_ H%Eased MNC Govt/NPO
0
43% Base 190 224 47 85 12#
Last year Less than 1 months 25% 4% 21% 21% 17%
1-2 months 36% 61% 48% 51% 41%
months<1mon
. 2—-3 months 16% 0% 19% 14% 32%
Average: More than 3 months 23% 35% 12% 14% 10%
. 1.8 months
Average: 2.0 2.3 1.8 1.8 1.9

Base:All companies(n=357) #Caution:small  base
Qn.G1.0n average,how long is the hiring cycle(counting from the time of posting a recruitment ad to successful hiring)of your organisation?Please only take the hiring activities in Hong

Kong into consideration. @]0[]5!“3 byseek 159



6.Key consideration factors when making job offers

-Similar with last year,“candidate's relevant work experience”’(61%)is the prime factor for consideration.
-Second tier factors are“candidate’'s expected package(46%),"candidate's style /personality fits with
“candidate's qualification”(40%).

the

organisation

Candidate’s relevant work experience | RN | | —] 40%

Candidate's expected package 24%

Candidate's style /personality fits with the organisation culture 100, |— 30/, 40%

Candidate's qualification 1 27% 40%
Candidate's record of job stability |70, =] 9% 31%
Hiring manager's decision 20% 30%

Assessment result -—7 10 %14%

Candidate's capability of demonstrating a clear picture on career goals -ﬁﬁ% 1%

HR's decision [B9/,6%9%
Referral's recommendation -% 7%8%

Other reasons W 19

Top 3 Factors(Last year)
-Candidate's relevant work experience(70%)

-Candidate's expected package(44%)
‘Candidate's style/personality fits with the organisation culture(41%)

Base:All companies except those have a plan to close operations in HK/relocate all operations outside HK(n=355)
Qn.B7f.Please choose and rank the 3 most important criteria when yourorganisation considers giving out anoffer .

46%

m

-
-

Top1

61%

=
IlTop 1+2

culture”(40%)and

=

1
Bl Top 1+2+3
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6.Key consideration factors when making job offers

-“Candidate's relevant work experience”and “candidate's expected package’are consistent key criteria across companies of different sizes.

Top 3 factors All companies 1-9 employees 10-50 employees Over 50 employees
Base 395 69 179 100
Candidate’ s relevant work experience 61% 67% (D 57% @ 65% @D
Candidate’ s expected package 46% 19 @ I 2 6% @
Candidate’ s style /personality fits with the organisation culture 40% 38Y% 43% e 36% e
Candidate’ s qualification 40% 6% © 42% 32%
Candidate’ s record of job stability 31% 2% @ 27% 29%
Hiring manager’s decision 30% 28% 299 33%
Assessment result 14% 6% 15% 18%
Candidate’ s capability of demonstrating a clear picture on career goals 11% 6% 9% 18%
HR’ s decision 9% % 8% 10%
Referral’ s recommendation 8% 12% 9% -
Other reasons 1% - 1% 1%

Base:Allcompanies except those have a plan to close operations in HK/relocate all operations outside HK

Qn.B7f.Please choose and rank the 3 most important criteria when yourorganisation considers giving out an offer.
@jobsdb by seek 161



6.Key consideration factors when making job offers

-“Candidate's relevant work experience’and “candidate's expected package”are consistent key criteria across companies of different origins.

Top 3 factors All companiesLocal (HK) Cholwrfes(f_ FH(—I\E\?Csed MNC Govt/NPO
Base 355 188 204 47 85 124
Candidate’ s relevant work experience 61% 58% (1 55% 2% © 63 @ 51%
Candidate’ s expected package 46% 45% (2) 43% 49% 2 13 @ 73%
Candidate’ s style/personality fits with the organisation culture 40% 41% 36% 41% @ 34% 60%
Candidate’ s qualification 40% 41% (3 40% 36% 4 @ 35%
Candidate’ s record of job stability 31% 37% 29% 12% 34% 10%
Hiring manager’ s decision 30% 23% 36% 37% 38% 22%
Assessment result 14% 14% 9% 14% 15% 18%
Candidate’ s capability of demonstrating a clear picture on career goals 11% 9% 11% 13% 15% 10%
HR' s decision 9% 9% 7% 14% 7% 17%
Referral’ s recommendation 8% 13% - 8% 2% -
Other reasons 1% 2% - - - 5%

Base:All companies except those have a plan to close operations in HK/relocate all operations outside HK

#Caution:small base "
®10b5db by seek 162
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6.Measures used in generating interest from qualified talent

‘The key measures adoptedin attracting qualified talent are largely consistent with last year.
-“Attractive salary /compensation”’(43%)is the most widely-used measure,followed by some soft values such as “promotion of work-life balance”

(34%)and“good working environment/facilities”(26%).

Attractive salary/compensation

Promotion of work-life balance

Good working environment /facilities

BEBEEmmm=5% =1 340, 43%
= 5% 34%
B &= 20% 2%

Positive culture of the organisation

Location of the job

Harmonious relationships among colleagues

Promising career/development opportunities

Ensuring job security

Provide additional benefits

Efficient recruitment process

The management /management quality is good

Established or large organisation size/strong market position
Improve employer branding

Organisation promotes  corporate social responsibility

Top 3 Measures(Last year)

-Attractive salary /compensation(51%)
-Promotion of work-life balance(29%)
-Good working environment/facilities(29%)

Base:All companies(n=357)

| DA B 259,
[ [A— BPTA 25%
7 13 22%
=60 10% 22%
==Y 14% 20%
| RPIARTA
=0,10%14%
B s% 1%
B, 7%9%

3%7 %8%
:% 5%7% I Top1 =1qg 142

Qn.G7.What measures has your organisation used to generate interest from qualified candidates?Please indicate your top 3 measures.

=
B op 1+2+3
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6.Measures used in generating interest from qualified talent

‘Regardless of company size,“attractive salary/compensation”is the most widely-used measure.
‘Large companies with over50 employees ride on their appeal of‘Promising career/development opportunities”.

Top 3 factors All companies 1-9employees 10-50 employeesOver 50 employees
Base 357 71 179 100
Attractive salary/compensation 43% 5o (1) a7 (D) 33 @
Promotion of work-life balance 34% 31% @ 34% @ 36% 9
Good working environment /facilities 26% 27% 204 € 19%
Positive culture of the organisation 25% 24% 25% 24%
Location of the job 25% 24% 27% 21%
Harmonious relationships among colleagues 29% 26% 29% 19%
Promising career/development opportunities 2% 19% 20% 30 €
Ensuring job security 20% 21% 16% 26%
Provide additional benefits 17% 10% 14% 28%
Efficient recruitment process 14% 14% 11% 18%
The management /management quality is good 11% 16% 13% 4%
Established or large organisation size/strong market position 9% 7% 11% 9%
Improve employer branding 8% 4% 10% 7%
Organisation promotes corporate social responsibility % 4% 5% 9%

Base:All companies
Qn.G7.What measures hagour organisation usedto generate interest from qualified candidates?Please indicate your top 3 measures. ’
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6.Measures used in generating interest from qualified talent

-Similarly,“attractive salary /compensation”is the most widely-used measure across companies of different origins.

Top 3 factors All compeniesLocal (HK) “NeSe™ HKBased  ync  Govt/NPO
Base 357 190 224 AT 85 12#
Attractive salary/compensation 43% a0% @D 51% s @ a1 @ 25%
Promotion of work-life balance 34% 36% @ 20% 20% 37% e 60%
Good working environment /facilities 26% 28% 21% 24% 28 . © 12%
Positive culture of the organisation 25% 23% 31% 34% 3 25% 15%
Location of the job 25% 31% € 34% 16% 16% 0%
Harmonious relationships among colleagues 22% 28% 18% 11% 20% 14%
Promising career/development opportunities 299 19% 26% 39 @ 20% 12%
Ensuring job security 20% 17% 17% 24% 22% 39%
Provide additional benefits 17% 17% 18% 10% 24% 8%
Efficient recruitment process 14% 13% 11% 16% 17% 5%
The management /management quality is good 11% 15% 6% 12% 6% 3%
Established or large organisation size/strong market position 9% 3% 349 12% 16% 0%
Improve employer branding 8% 9% 4% % 6% 10%
Organisation promotes corporate social responsibility] % 9% % 1% 5% 10%

Base:All companies

#Caution:small base
Qn.G7.What measures has your organisation used to generate interest from qualified candidates?Please indicate your top 3 measures. @jobsdb by seek ‘[65



6.Perceived difficulty of recruiting talent

‘69%of the surveyed companies expressed recruitment difficulty,resembling the same

Last vyear

Base:All companies(n=357)
Qn.G3.Compared to 5 years ago,how difficult do you perceive the recruitment of the right talent is currently?

level as last vyear.
‘Those who perceive recruitment difficulty did experience a higher turnover rate(11.5%)in P12M than

HA lot more difficult

M More difficult

B About the same

M Easier

M A lot easier

counterparts.

Those who perceive “more difficult:
Hiring cycle of 1.9 months on average
Turnover rate of 11.5%in P12M

Those who perceive “the same /less
difficult”:

Hiring cycle of 1.9 months on average
Turnover rate of 10.5%in P12M
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6.Perceived difficulty of recruiting talent -by company size

-Companies with 10-50employees perceived greater recruitment difficulties(T2B:73%).

All companies
(n=357)
Top-2-Box Score 69%

A lot more difficult 5

More difficult 4 =)

1-9employees 10-50 employees
(n=71) (n=179)
61% 73%

Over 50 employees
(n=100)

68%

About the same 3

Easier 5 =1

m3% mm
1%

A ot easier 1 [ = |

Base:All companies

30/

Qn.G3.Compared to 5 years ago,how difficult do you perceive the recruitment of the right talent is currently?

—70
3%
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6.Perceived difficulty of recruiting talent-by company origin

‘Perceived difficulty of recruiting talent is largely similar across companies of different origins.

All companies Local(HK) Chinese-Owned HK-Based MNC
(n=357) (n=190) (n=22)# (n=47)
Top-2-Box  Score 69% 73% 64% 67%

A lot more difficult 5 EHl

More difficult 4 =

About the same 3 % m et Lo !|
1%

Easier 2 =

A lot easier 1 B

Base:All companies
#Caution:small base

Qn.G3.Compared to 5 years ago,how difficult do you perceive the recruitment of the right talent is currently?

MNC
(n=85)

68%

i

Govt/NPO
(n=12)#

30%

5% B
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6.Main reasons for recruitment difficulty

talent’(48%)

Difficulty to recruit capable talent’(54%),“raised expectations for salary and benefits’(63%)and“difficult to recruit experienced
continue to be the top reasons for recruitment difficulty.
60%
’ 54% 53%
48%
40% 37%
20%
9%
o,
0% I _
Difficult to recruit The raised Difficult to recruit  Candidates move Candidates quit jobsCandidates apply for Others
capable talent expectations for experienced talent out of HK for further study relocation to
salary and benefits overseas offices
Last year 60% 58% 48% 46% 11% 6% 2%

Base:All companies that consider it is more difficult to recruit talent than 5 years ago(n=247)
Qn.G4.What are the main reasons for recruitment difficulty?(May choosemore thanone option.)
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6.Main reasons for recruitment difficulty-by company size&company origin

‘Major difficulties faced by companies of different sizes or origins are largely similar.

employees Over 50 employees

1-9 employees 10-50

All Companies

Base

247

43

130

69

Difficult to recruit capable talent

54%

74%

53%

45%

The raised expectations for salary and benefits

53%

46%

51%

67%

Difficult to recruit experienced talent

48%

38%

51%

51%

Candidates move out of HK

37%

17%

40%

43%

Candidates quit jobs for further study

9%

1%

11%

12%

Candidates apply for relocation to overseas offices

2%

2%

3%

Others

Base

4%

247

All Companies Local (HK)

139

%

Chinese—Owne

144

d HK-Based

32

2%

MNC

58

6%

Govt/NPO
At

Difficult to recruit capable talent

54%

55%

59%

53%

50%

57%

The raised expectations for salary and benefits

53%

51%

32%

52%

64%

68%

Difficult to recruit experienced talent

48%

45%

27%

58%

57%

Candidates move out of HK

37%

39%

28%

45%

32%

32%

Candidates quit jobs for further study

9%

10%

21%

3%

7%

16%

Candidates apply for relocation to overseas offices

2%

1%

4%

4%

4%

Others

2%

6%

8%

Base:All companies that consider it is more difficult to recruit talent than 5 years ago

#Caution:small

Qn.G4.What are the main reasons for recruitment difficulty?(May choose more than one option.)
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6.Ranking of recruitment difficulty of different job levels

‘In - comparison,Middle Management(47%rank it as top 2)is considered more difficultto recruit,followed by Top/Senior Management(38%rank
it as top 2).

Top 1 Top 1+2 Top 1+2+3 Top 1+2+3+4 Top 1+2+3+4+5
Top/Senior Management 26% 389 50% 65%73%
Middle Management 290, A7% 63%  74% 94%
Supervisory Role/Manager [ & 29% 56%
Officer/Non—managerial Staff 13% 33% 52% 81% 94%
Administrative /Clerical Stafff &/ 21% 39% 51% 81%
Frontline Staff 23% 32%  41% Sl 62%

Base:All companies that consider it is more difficult to recruit talent than 5 years ago(n=247)
Qn.G5 Which job level is the most difficult to hire?Please rank the following 6 levels. 1 denotes "most difficult to hire,2 denotes "second most difficult to hire"and so on
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6.Ranking of recruitment difficulty of different job levels -by company size

-Middle Management is consistently ranked as the most difficult to recruit level across companies of different sizes(43%-58%rank it as top 2).

Top1 Top 1+2 Top 1+2+3 Top 1+2+3+4 Top 1+2+3+4+5

1-9 employees(n=47) 10-50employees(n=130) Over 50 employees(n=69)

Top/Senior ~ Management RPLR LA IR UA T2%-74% 26%38%50% I LAELD M853%64%

Middle Management 23% 58%65% 15 94% 21% 48% | 3%  94% 24% 43% | 61% Y R

Supervisory  Role/Manager R4 379 A 7% 93% 50% 73% 94% i A 40% S 86%98%

Officer/Non-managerial  Staff |0/ 100 76%  91% 6%  40%  58% 86%94% R, 4% 76%  96%

48% 81%

43%53% . 51%59% 20%32% e 60% 75%

49% 72%

H
H

Administrative/Clerical Staff }15%25% iRb7A 58% 95%

Frontline Staff

)

Base:All companies that consider it is more difficult to recruit talent than 5 years ago
Qn G5 Which job level is the most difficult to hire?Please rank the following 6 levels .1 denotes "most difficult to hire,2 denotes "second most difficult to hire"and so on
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6. Ranking of recruitment difficulty of different job levels -by company origin

‘Middle Management is consistently ranked as the most difficult to recruit level across companies of different origins(45%-48%rank it as top 2).

Top1 Top 142 Top 1+2+3 Top 1+2+3+4 Top 1+2+3+4+5
Local(HK)(n=139) HK-Based MNC(n=32) MNC(n=58)
— :
Top/Senior Management AUARIE | 164%73% 36% 41 76%79% RWRZERVZE: . 54%72%

Middle Management 70% 94% 2%  45% | 69% BB 24%  48% G NRPRL
Supervisory  RoleManager e e I siaioos [ N 3% 94%
Officer/Non-managerial Staff § S84 52% 77%  92% 15%  34% 49% 80% 96% 15% 43%56% 94%97%

Administrative/Clerical Staff [T L0l el 57% 86% | 30%  69% — 389 79%

43% 65%

|

Frontline Staff j 57%62% 42%55%

Base:All companies that consider it is more difficult to recruit talent than 5 years ago
Qn.G5.Which job level is the most difficultto hire?Pleaserank the following 6 levels.1 denotes "most difficult tohire,2 denotes "second most difficult to hire"and so on
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6.Job offers being declined by talent in the past 12 months

‘In this year,61%of the surveyed companies

-Larger companies with 50+employees reported
‘Companies of different origins have similar incidences of being turned down.

Last year

companies

higher

incidence(70%).

have encountered talent turning down offers.

1-9 employees

10-50 employees Over 50 employees

Base 69 179 100
YES 43% 62% 70%
NO 57% 38% 30%
Local (HK) Cholwrf esde - HK_I\E\I%SM MNC Govt/NPO
Base 188 224 47 85 12#
YES 62% 61% 61% 55% 8%
NO 38% 39% 39% 45% 22%

Base:All companies except those have a plan to close operations in HK/relocate all operations outside HK(n=355)
Qn.B7d.Among the job offers your organisation has given out in thepast 12 months,haveyour offersever been turned down?

#Caution:small base
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6.Reasons for job offer declines

‘Top reasons for declining job offer are consistent with last year.The prime reason is “candidates have accepted another job offer’(87%),followed
by‘the terms of the offer are unsatisfactory”’(46%)and‘candidates preferto stay at the current organisation”(34%).

Candidates have accepted another job offer
58%

82%87%
The terms of the offer are unsatisfactoryj .
13% 35% 46%
Candidates prefer to stay at the current organisation 9% 91% 849
The corporate culture doesn’t feel right
P 8 4% 8% 17%

The commute to work is too long

2% 8%13%

The work itself is too difficult or too easy

Candidates are worried about not getting along with the new supervisor 396%—7Y%

There is too much travel required in the job

5%—5%

Other reasons 10% 299

Top 3 Reasons(Last year)

-Candidates have accepted anotherjob offer(88%)

‘The terms of the offer are unsatisfactory(57%)
-Candidates prefer to stay at the current company(32%)

Base:All companies having encountered talent turning down job offers(n=215)
Qn.B7e.Please choose and rank the top 3 reasons for candidates turning down your organisation's offers..
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6.Reasons for job offer declines -by company size

‘Companies of different sizes have encountered similar reasons forjob offer declines.

Top 3 reasons All companies 1-9 employees  10-50 employeesOver 50 employees
Base 215 30 110 71

Candidates have accepted another job offer 87% 80% (D g% (D 89% (D

The terms of the offer are unsatisfactory 46% 50% @ a2 3% @

Candidates prefer to stay at the current organisation 349 33%® 3% (3 31% @

The corporate culture doesn’t feel right 17% 15% 13% 21%

The commute to work is too long 13% 10% 10% 18%

The work itself is too difficult or too easy 13% 31% 9% 10%

Candidates are worried about not getting along with the new

supervisor 7% 10% 7% 5%

There is too much travel required in the job 5% 39 4% %

Other reasons 22% 8% 30% 16%

Base:All companies having encountered talent turning down job offers
Qn.B7e.Please choose and rank thetop 3reasons for candidates turning downyour organisation's offers. .
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6.Reasons for job offer declines -by company origin

‘Companies of different origins have encountered similar excuses forjob offer declines.

Top 3 reasons complgrlliles Local (HK) C(;lwi;leedse_ HK_I\E\I%%d MNC Govt/NPO
Base 215 116 144 294 47 9#
Candidates have accepted another job offer 87% 88% (1) 93% 79% 84% (1) 100%
The terms of the offer are unsatisfactory 46% 51% @ 54% 32% 34% @ 88%
Candidates prefer to stay at the current organisation 34% 30%®3) 29% 39% 36%2) 61%
The corporate culture doesn’ t feel right 17% 20% 7% 14% 16% 6%
The commute to work is too long 13% 10% 7% 26% 14% 12%
The work itself is too difficult or too easy 13% 13% 21% 10% 13% 0%
Candidates are worried about not getting along with the new|
supervisor % 5% 0% 14% 11% 0%
There is too much travel required in the job 5% 4% 0% 9% 5% 0%
Other reasons 22% 24% 11% 21% 22% 22%

Base:All companies having encountered talent turning down job offers

#Caution:smallbase
Qn.B7e.Please choose and rank the top 3 reasons for candidates turning down your organisation's offers. @jobsdb N



6.Special recruitment channels in the past 12 months

‘Overall,87%of the surveyed companies used special recruitment approach in P12M.

‘In this year,more indicated the usage of‘job board’(61%vs 42%last year).
‘Companies with recruitment difficulties reported similar usage patterns.

BAIl Companies(n=357)

B AIl who perceive recruitment more difficult(n=247)

Average:1.45 approaches Average:1.40 approaches

70% 87%/90%use  special _recruitment channel

(o]

0 62%
60% 61% °
50%
40% 34% 37%
30%
20% 1o% 15% 11% 12% 1 10%
10%
0% _
Use job board Use recruitment firm  Organise recruitment Recruit talent from
services(headhunt) seminars /job fair overseas
Last year 42% 46% 38% 44% 16% 15% 16% 18% 7% % 18% 14%

Base:All companies(n=357)

Qn.G6.In view of recruitment difficulty,what actionsor measures hasyour

organisationused in the past 12 months to recruit talent? (Youmay choosemore thanone option.)
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6.Special recruitment channels in the past 12 months -by company size

-‘Larger companies with 10+employees registereda higher incidence of using special recruitment channel(89%).
-“Job board’is the most commonly adopted channel across companies of different sizes.

All Companies 1—9employees 10-50 employees Over 50 employees

Base 357 71 179 100

Use any special recruitment channel 87% 81% 89% 89%
Use job board 61% 50% 66% 60%
Use recruitment firm services(headhunt) 34% 18% 42% 34%
Organise recruitment seminars / job fair 12% 5% 8% 24%
Recruit talent from overseas 11% 10% 11% 12%
Others 9% 8% 10% 8%
None 13% 19% 11% 11%
Average number of channels: 1.45 1.11 1.52 1.56

Base:All companies
Qn.G6.In view of recruitment difficulty,what actions or measureshas yourorganisationused irthe past 12months taecruit talent? .(You maghoose morg¢han  oneption ) .
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6.Special recruitment channels in the past 12 months -by company origin

‘MNCs reflect a  higher incidence of adopting special recruitment approaches(96%).Apart  from“job  board”,they are more inclined to use
recruitment firm services(52%).
‘HK-based MNCs report a higherincidence of recruiting talent from overseas(27%).

All Companies Local (HK) Chinese—Owned HK-Based MNC , Govt /NPO

Base 357 190 224 47 85 128

Use any special recruitment channel 87% 83% 96% 94% 96% 53%
Use job board 61% 62% 61% 53% 64% 35%
Use recruitment firm services(headhunt) 34% 25% 41% 43% 52% 17%
Organise recruitment seminars /job fair 12% 10% 11% 12% 16% 12%
Recruit talent from overseas 11% 8% 0% 27% 12% 0%
Others 9% 6% 11% 15% 11% 5%
None 13% 17% 4% 6% 4% 47%
Average number of channels: 1.45 1.35 1. 31 1.59 1. 61 1.33

Base:All companies

#Caution:small base
Qn.G6.In view of recruitment difficulty, what actions or measures has yourorganisation used in the past 12 months to recruit talent?.(You may choose more than one option.) %jobsdb byseek 180



6.Adoption of special retention measures

‘75%of the surveyed companies take special retention measures.On average,1.88 measures are adopted.“Pay raise”,“job promotion”and

"improvedbenefit"continue to be the key measures adopted.
‘Companies with recruitment difficulty prioritise similar retention measures.

BAIl  Companies(n=357) mAll who perceive recruitment more difficult(n=247)
75%adopt any
f )
Average:1.88  measures
499
50% 47% 26
40%
29%  29%
30% 0% 24% 25% 239,
20%
13% 0 0 13%
0o 11% 1%  12% 10% 8%, 9%
Pay raise Job promotion Improved benefits Special allowance  Remote work  Shorter work week Other Does not adopt
option compensation any retention
p|ans measure
Last year| 44% 51% 32% 33% 33% 36% 16% 16% 14% 15% 8% 8% 8% 9% 22% 18%

Base:All companies(n=357)
Qn.G8.Does your organisation adopt any special measures as a retention strategy?(You may choose more than one option.)
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6.Adoption of special retention measures -by company size

-Both the incidence of adopting special retention measures and the number of measures adopted increase with company size.
-Top two retention measures adopted are consistent across companies of different sizes.

All Companies ]_—gemp]_oyees 10-50 employees Over 50 employees

Base 357 71 179 100

Adopt any retention measure 75% 66% 73% 84%
Pay raise 47% 35% 51% 53%
Job promotion 29% 16% 31% 35%
Improved benefit 299 15% 21% 31%
Special allowance 13% 16% 10% 17%
Remote work option 11% 9% 11% 13%
Shorter work week 10% 5% 9% 12%
Other compensation plans 8% % 8% 11%
Does not adopt any retention measure 25% 34% 27% 16%
Average number of measure adopted 1.88 1. 57 1.9] 2.03

Base:All companies
Qn.G8.Does yourorganisation adopt anyspecial measures as a retention strategy?(You may choose more than one option.)
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6.Adoption of special retention measures -by company origin

‘Across companies of different origins,HK-based MNCs stand out with higher incidence of adoption(89%).
-Top three retention measures are consistent across different types of companies.

All Companies Local (HK) Chinese-Owned HK-Based  MNC Govt/NPO

Base 357 190 224 47 85 12#

Adopt any retention measure 75% 74% 54% 89% 78% 44%
Pay raise 47% 48% 28% 47% 54% 22%
Job promotion 29% 29% 20% 27% 30% 27%
Improved benefit 22% 18% 7% 32% 29% 22%
Special allowance 13% 13% 12% 11% 14% 13%
Remote work option 11% 10% 8% 9% 13% 17%
Shorter work week 10% 13% - 10% % -
Other compensation plans 8% 8% % 5% 12% *
Does not adopt any retention measure 25% 26% 46% 11% 29% 56%

Average number of measure adopted 1. 88 1.91 1.52 1.59 2.04 2.29

Base:All companies

#Caution:small , base
* erlfoltes ess than %.5%

Qn.G8.Does your organisation adopt any special measures as a retention strategy?(You may choose more than one option.)
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6.Budget assigned to talent recruitment-by company size

-58%o0f the surveyed companies will keep the same budget assigned to talent recruitment in the coming 12 months.On average,there will be an

increase of 6.9%.
-Likelihood to ingrease budget rises with company size.Companies with over 50 employees are more inclined to increase their budget(44%).They

are likely to increase their budget by 10.2%on average.

1% 1%

Average: Increase 6. 9% Increase 3. 7% Increase 6% Increase 10.2%
1009 » H
%
3% 4% 5%
90%
80% B Decrease 51-100%
_ENO,
70% 58% 74% 7y 51% B Decrease 21-50%
60% M Decrease less than 20%
50% mNo change
40% M increase<20%
30% 34% Mincrease 21-50%
29% 30%
20% 16% Mincrease 51-100%
0
2%

0% All companies 1-9employees 10-50 employees Over 50 employees
(n=357) (n=71) (n=179) (n=100)
Last Year
Increase 10.4% Increase 11% Increase 9.3% Increase 11.7%
Average

Base:All companies
Qn G9 How will your organisation revise the budget assigned to talent recruitment in the next 12 months?
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6.Budget assigned to talent recruitment-by company origin

-In comparison,HK-based MNCs are more inclined to increase their budget(43%).

Average: Increase 6.9% Increase 3.9% Increase 7.5% Increase 9.6% Increase 12.0% Increase 4.6%
1%
100% — - ———
9 O(; 3% 4% 4% 2% 2% 10%
0
80%
70% 0
600/“ 58% 589 57% AR 59%
° 68%
50%
40%
0
30% 299 24% 31% 23%
209 L
¢ 32% n— 10%
10% 1% r 1% 0 [
/%ol 2% 10% [@
v opat 2 B |9 =
All  companies Local(HK) Chinese-Owned HK-Based MNC MNC Govt/NPO
(n=357) (n=190) (n=22)# (n=47) (n=85) (n=12)#
jigra};zeg-r Increase 10.4% Increase 14.6% Increase 11.9% Increase 8.8% Increase 3.0% Increase 5.9%

Base:All companies
#Caution:small
Qn.G9.How will your organisation revise the budget assigned to talent recruitment in the next 12 months?

lDecrease 51-100%

W Decrease 21-50%

M Decrease less than 20%

mNo change
M Increase<20%

mincrease 21-50%

Bincrease 51-100%

M Increase>100%
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6.Budget assigned to talent recruitment-by-by perceived recruitment difficulty

‘Companies perceiving recruitment ifficulty are more likely to increase budget(43%)with an average increase of 8.4%.

Average: Increase 6. 9% Increase 8. 4% Increase 3.5%
100% L L -
3(y 4% 1%
0
90%
80%
0

60% 71%
50%
40%

S0 33%
20% 2% 0

0

19%
10%

0% 2% 1%

Allcompanies recruitment “more difficult”Perceived recruitment “the same/less
(n=357) (n=247) difficult"
(n=110)
A_astrYear _ Increase 10.4% Increase 10.7% Increase 9.7%
velage-

Qn.G9.How willyour organisation revise the budget assigned to talent recruitment in the next 12 months?

M Decrease 51-100%

M Decrease 21-50%

M Decrease less than 20%
mNo change

M Increase<20%
Mincrease 21-50%
Mincrease 51-100%

MIncrease>100%
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7.Adoption of Al in the past 12 months

-On average, 19 % of the surveyed companies have adopted Al.

-Companies with 10-50employees have a relatively higher adoption rate(23%).

1-9 employees

10-50 employees

Over 50 employees

All

Companies

n =357

Last year

Base 71 179 100

YES 9% 23% 18%

NO 91% 7% 82%

Local (HK) Chinese= . o cd MNC MNC Govt/NPO
Owned ase

Base 190 22# 47 85 1248
YES 18% 13% 21% 18% 52%
NO 82% 87% 79% 82% 48%

#Caution:small base

Base:All companies
Qn.H3.Has your organisation adopted any Al tools in the past one year?
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7.Impact of Al on hiring needs

-79% of the surveyed companies perceive that Al does not have an impact on hiring needs and only 15%perceive it increases hiring needs.
-Zooming into the segment that has adopted Al tools in the past year,a much larger proportion(36%)express that the prevalence of Al“increases
hiring needs”.

Mincrease hiring needs a lot

M Increase hiring needs a little
Adopters of
Al in P12M

All
Companies

n =357 n =68

mNo impact on hiring needs
B Reduce hiring needs a little

B Reduce hiring needs a lot
Last year

W
‘.%
All

Companies
n=407

Qn.H1.How does the increasing prevalence of Al impact on the hiring needs of your organisation in the near future?
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7.Impact of Al on hiring needs -by company size

‘The perceived impact of Al on hiring needs increases with company size.

All companies

(n=357)
Top-2-Box  Score 15%
Increase hiring needs a lot 5

Increase hiring needs a little 4 8%
%
Noimpact on hiring needs 30 79%
Reduce hiring needs a little 20J 4%
Reduce hiring needs a lot 1 2%

Base:All companies(n=357)

1-9employees
(n=71)

10-50employees

Over 50 employees

(n=179) (n=100)
8% 12% 22%
2% 6% 13%
6% o% I
(]
84% 82% T

%
1%

Qn.H1.How does the increasing prevalence of Al impact on the hiring needs of your organisation in the near future?

5%

2%
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7.Impact of Al on hiring needs -by company origin

-Across companies of different origins,HK-based MNCs perceive a stronger impact of Al on hiring needs(24%).

All  companies Local(HK) Chinese-Owned HK-Based MNC MNC
(n=357) (n=190) (n=22)# (n=47) (n=85)
Top-2-Box Score 15%. 13% 12% 24% 11%

Increase hiring needs a lot  5==gl

12%
Increase hiring needs a little 4 =y E" n — 12% I OE J

Govt/NPO
(n=12)#

S0%

38%

No impact on hiring needs 3 [

0 ;

Reduce hiring needs a litte 2 0 4/0 m R 0 T Ed
o 12%

Reduce hiring needs alot—1- & 2% 2% 1%

Base:All companies #Caution:small base
Qn.H1.How does the increasing prevalence of Al impacton the hiring needs of your organisation in the near future?
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sTRDBofal i §tionfigdlalivedidemand out of Al's prevalence

‘Ingeneral,companies that perceive Al would increase hiring needs consider a few job functions in bigger demand:IT,Accounting,Finance,Admir

T
!

#E
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7.Job roles and responsibilities affected by Al tools

“Writing content”’(58%)is the mostaffected area,followedby“analysing data and information”(30%)and“customer support”(28%)

70%
60% 58%
50%
40%
0
30% S0 280
24%
20% 17%
12%
10% 8%
] =
0% - =
Writing content  Analysing data Customer support Brainstorming and Writing codes ~ Scheduling and Navigating tough Making strategic
and information developing new task prioritisation  conversations decisions
ideas
Last year |51% 39% 25% 37% 23% 19% 15% 16%

Base:All companies that has adopted Al tools in past one year(n=68)

Qn.H4.How has the adoption of Al tools affected your organisation's workforce and which particular job roles and responsibilitiesare affected?(You may choose more than one option.) @
jobsdb by seek 193



7.Challenges of working with Al tools

‘In this year,"concerns about data privacy and ethics’(39%)comes up as the top challenges of workingg with Al tools,followed by
inaccuracies in Al-generated content”(28%).

45%

0% 39%

35%

30% 28%

- 24%

21%
20%

15%
11%
10%

5%

0%
Concerns about data privacy Biases or inaccuracies in Al-
and ethics generated content

Lack of experience in
communicating with Al

The cost of implementing Al Others

tools

Last year 37% | 23% 48% 35%

Base:All companies that has adopted Al tools in past one year(n=68)
Qn.H5.What challenges have you faced when working with Al tools?(You may choose more than one option.)

"biases or
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7.Importance of talent's Al knowledge vs other qualifications in hiring

-Over half of the surveyed companies(53%)consider Al knowledge is not a significant factor affecting their hiring decision.Only 10%consider Al as
a primary consideration factor.

‘The response pattern is largely consistent across companies of different sizes.

‘Across companies of different origins,MNCs are slightly more concerned about Al knowledge as 39%consider Al knowledge in making hiring
decision,though not as important as other qualifications.

Al knowledge i 1-9 employees 10-50 employeesOver 50 employees
Base 71 179 100

A primary consideration % 10% 9%

Of equal importance alongside

other qualifications 12% 7% 10%

Considered, but not as

important as other qualifications 35% 25% 32%

Not a significant factor 46% 58% 499

10% Al knowledge i.... Local (HK)  goneses Govt/NPO

All %no_rgg?;“es Base 190 20t 47 85 124
A primary consideration 9% % 12% 11% _
mAl knowledge is not a significant factor Of equal importance alongside . . . .
other qualifications 10% - 8% 10% 12%

WAl knowledge is considered,but not as Considered, but not as
important ag other qualifications important as other qualifications 23 38 2o 39k 43%
B Al knowledge is given equal importance Not a significant factor 58% 55% 55% 40% 45%

alongside other qualifications
B Al knowledge is a primary consideration

Base:All companies #Caution:small base
Qn H6 When making hiring decision,how does youprganisation = compar¢he importance of Al knowledge with other essential qualifications and skills?Please select a

statement that best describes your organisation's situation. %jﬂbsdb byseek 195



7 .Approach of assessing talent's Al knowledge during recruitment

-Overall,surveyed companies exhibit stronger reliance on“candidate's self-introduction during interview’(45%).

-For companies that treat Al knowledge as a Qrimary /equally important consideration factor,they also resort to “reviewing Al-related projects or
work samples in the candidate's portfolio”(23%).

‘For current Alusers,they make use of‘technical interviewquestions specifically related to Al concepts”(30%).

Companies that consider
AT knowledge is of primary

Current Al Users consideration /equal

consideration

AIl Companies
(n=357) Base 68 67
. , . . Based on candidate’ s self
Based on candidate s self introduction 45% introduction 34% 25%
Certifications or academic . .
Certifications or academic qualifications in AI 21% qualifications in Al 22% 20%
Reviewing Al-related projects or
Reviewing Al-related projects or work samples 19% work samples in the candidate’ s 24% 239
in the candidate’ s portfolio portfolio
Technical interview questions specifically 18% Technical interview questions . ,
related to Al concepts specifically related to Al concepts 30% 16%
Reference checks with previous Al-related 19 Reference checks with previous
7 0 0,
work experience Al-related work experience 1% 18%
Al-specific coding or problem—solving 79 Al-specific coding or problem— ) .
assessments solving assessments 10% I
None/Not concern about Al knowledge 10% None/Not concern about Al
knowledge 9%

Qn.H7.How do you assess and verify a candidate's Al knowledge during the recruitment process?(You may choose more than one option.)
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7.Approach of assessing talent's Al knowledge during recruitment
-by company size&company origin

‘The prime focus on“candidate's self-introduction during interview”is consistently indicated by companies of different sizes and origins.
‘Large companies with 50+employees and MNCs put relatively greater focus on “certifications or academic qualifications in Al’and“reviewing Al-

related projects or work samples in the candidate's portfolio”

All Companies 1-9 employees 10-50 employees Over 50 employees

Base 357 71 179 100
Based on candidate’s self introduction 45% 45% 50% 35%
Certifications or academic qualifications in Al 21% 19% 19% 27%
Reviewing Al-related projects or work samples in the N _
candidate’ s portfolio 19% 19% 17% 25% =
Technical interview questions specifically related to Al
concepts 18% 16% 17% 22%
Reference checks with previous Al-related work
experience 12% 11% 10% 12%
Al-specific coding or problem-solving assessments 7% 6% % 6%
None /Not concern about Al knowledge 10% 13% 99 8%

All Companies Local (HK) Chinese—Owned HK-based MNCMNC Govt/NPO
294 47 85 124

Base 357 190
Based on candidate’s self introduction 45% 43% 59% 45% 49% 5%
Certifications or academic qualifications in Al 21% 18% 31% 21% 27% 5%
Reviewing Al-related projects or work samples in the
candidate’ s portfolio 19% 18% 13% 14% 28% 1= 20%
Technical interview questions specifically related to Al
concepts 18% 16% 36% 19% 13% 55%
Reference checks with previous Al-related work
experience 12% 10% 28% 18% 9% -
Al-specific coding or problem—solving assessments 7% 8% 4% 3% 6% 5%
None /Not concern about Al knowledge 10% 11% _ 19% ]Y% 10%
Base:All companies #Caution:small base s 197
.

Qn.H7.How do you assess and verify a candidate's Al knowledge during therecruitment process?(You may choose more than one option.)



9.Departments or specific roles in demand for Al knowledge

‘Overall,39%o0f the surveyed companies consider Al knowledge a general requirement rather than role/department specific.Other than that
there is a general perception that Al knowledge is particularly valued among IT/Technology roles/department(26%).
that Al

-Current Al
roles(24%).

users,however,indicated

knowledge

is

All Companies

particularly valued for Sales/Marketing roles(29%)and

Admin/Operations/Logistics

Current AI Users

(n=357)

Base 68
IT/Technology 26% IT/Technology 30%
Sales/Marketing 13% Sales /Marketing 20%
HR 12% HR 19%
Data Science/Analytics 11% Data Science/Analytics 13%
Admin/Operations/Logistics 10% Admin/Operations/Logistics 249%

Customer Service 0 .
6% Customer Service 10%

Other
ors 2% Others -
It is a general requirement, not
role/department specific It is a general requirement,not role/department specific 25%
No need /not applicable 6% No need /not applicable

Qn.H8.Are there specific roles or departments within your organisation where Alknowledge is particularly valued or sought after?(You may choose more than one option.)
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7/.Departments or specific roles in demand for Al knowledge-by company size &company origin

‘For companies of different sizes,those with

50+employees considerAl
‘The response pattern is largely consistent across companies of different origins.

All Companies

knowledge

more valued by

1-9 employees

10-50 employees

IT/Technology

roles/department(40%).

Over 50 employees

Base 357 71 179 100
IT/Technology 26% 18% 23% 40%
Sales/Marketing 13% 15% 16% %
HR 12% % 9% 16%
Data Science/Analytics 11% 16% 8% 13%
Admin/Operations/Logistics 10% 11% 12% %
Customer Service 6% 6% 8% 4%
Others 2% 1% 1% 2%
It is a general requirement,not role/department specifid 39% 34% 45% 35%
No need /not applicable 6% 10% 4% %

All Companies  Local (HK) Chinese-Owned  HK-Based MNC MNC Govt /NP0

Base 357 190 22 47 85 128
IT/Technology 26% 22% 24% 31% 34% 33%
Sales/Marketing 13% 13% 27% 12% 13% -
HR 12% 12% 11% 10% 13% 12%
Data Science/Analytics 11% 8% 21% 10% 16% 13%
Admin/Operations/Logistics 10% 8% 15% 8% 16% 12%
Customer Service 6% 9% - 1% % -
Others 2% 1% 6% 2% 2%
It is a general requirement,not role/department specifid 39% 44% 31% 40% 29% 57%

No need /not applicable

6%

%

5%

5%

5%

Base:Allcompanies #Caution:small base

Qn.H8.Are there specific roles or departments within yourorganisation where Al knowledge is particularly valued or sought after?(You may choose more than one option.)
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ADOPTION OF Al TOOLS
DURING RECRUITMENT




8.Incidence of Adopting Al Tools during Recruitment

-Currently,only 7%of the surveyed companies adopt Al
no reported use of Al tools in recruitment.

-Across companies of different origins,HK-based MNCs report a

Companies

n =357

Base:All companies #Caution:small base
Qn.H9.Did your organisation adopt any Al tools during recruitment?

tools during

recruitment.Adoption

1-9 employees

relatively higher incidence of adoption(15%).

10-50 employees

is minimal among companies with

1-9 employees,with

Over 50 employees

Base 71 179 100
VES - 8% %
NO 100% 92% 91%
L Chinese-
ocal (HK) Ovned HK-Based MNC MNC Govt/NPO
Base 190 2241 47 85 12#
YES 6% 2% 15% 9% -
NO 94% 98% 85% 91% 100%
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8.Application of Al tools in recruitment

mon 26 surveye d _ _ _ _ , e , .
‘Acan djgte screen ingcrompanies that have adopted Al tools in their recruitment process,‘job ad writing”is the main area involved,followed by

50% 47%
45%
40%
35%
30% 28%
25%
20%

17% 16% 15%
15%
10%

Job ad writing Candidate screening On boarding process Interview process Candidate assessment Background checks

10%
5%
0%

Base:All companies that has adopted Al tools during recruitment(n=26)#
#Caution:small base i
Qn.H10.In which areas did you apply Al tools in recruitment?(You may choose more than one option.) @jobsdb byseek 202



8.Reasons for using Al tools in recruitment process

-Among 26 surveyed companies that have adopted Al tools in their recruitment process,“enhancing hiring efficiency and speed’(33%)is the prime
reason for adoption.

Enhance hiring efficiency and speed 33%

Reduce human bias 25%
Improve job matching 24%
Constant learning and improvement — 299
Reinforce an |innovative brand image for our organisation 21%

Automate time—consuming tasks 16%

|

Improve the experiences for candidates 11%

Base:All companies that has adopted Al tools during recruitment(n=26)#
#Caution:small base

Qn.H'1.What are the reasons for using Al tools in your recruitment process?(You may choose more than one option.) @jObSdb bysesk 203



8.Reasons for NOT using Al tools in recruitment process

-As for surveyed companies that have not adopted Al tools in recruitment process,the main cause is‘not necessary in the recruitment process”

(50%)

Lack of human touch and personalisation|
Have no knowledge or access to Al application in recruitment process

Increased cost
Risk of bias

Ethical concerns

Errors caused by Al
Compliance issues
Not applicable

Others

1%

1%

24%

23%

21%

%

6%

5%

5%

Base:All companies that has adopted Al tools during recruitment(n=331)

Qn.H12.What are the reasons for NOT using Al tools in your recruitment process?(You may choose more than one option.)
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8.Reasons for NOT using Al tools in recruitment process

‘Regardless of company size or origin,surveyed companies predominantly attribute their non-adoption of Al tools to the belief that it is "not
necessary in the recruitment process."Additionally,companies with 50 or more employees cite a "lack ofhuman touch and personalisation"as a

reason for non-adoption(34%).

All Companies 1-9 employees 10-50 employees Over 50 employees

Base 331 71 164 92
Not necessary in recruitment process 50% 54% 49% 49%
Lack of human touch and personalisation 24% 20% 18% 34%
Have no knowledge/access to Al application in recruitment process 23% 23% 24% 22%
Increased cost 21% 9% 22% 28%
Risk of bias % 9% 6% %
Ethical concerns 6% 5% 5% %
Errors caused by Al 5% 8% % 1%
Compliance issues 5% 7% 3% 6%
Not applicable 1% 2% 1% -
Others 1% 1% 1% 2%

A1l Companies Local (HK) chinese-Omned Hk-based  MNC MNC Govt/NPO

Base 331 179 224 40 78 128
Not necessary in recruitment process 50% 50% 37% 56% 54% 27%
Lack of human touch and personalisation 24% 23% 11% 23% 25% 43%
Have no knowledge /access to Al application in recruitment process 23% 21% 31% 22% 26% 15%
Increased cost 21% 18% 18% 20% 24% 46%
Risk of bias % % - 4% 9% 17%
Ethical concerns 6% 6% 9% 5% 4% 5%
Errors caused by Al 5% 5% 9% 5% 6%
Compliance issues 5% 5% 5% 6% 3% 5%
Not applicable 1% 1% -
Others 1% 1% - 2% 5%
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Base:All companies that has not adopted Al tools during recruitment #Caution:small base
Qn.H12.What are the reasons for NOT using Al tools in your recruitment process?(You may choose more than one option.)



Section 9

DEI PRACTICE




9.Importance of Workplace DEI in Driving Business Performance,Growth,and Overall Success

‘Currently,the  surveyed companies have yet to realise the importance of workplace DElI in driving business performance,growth and  overal

sUccess .

43%recognise its importance(very important/fairly important/important).
:32%consider it‘not important at all’.
‘Across companies of diferent sizes,companies with 50+employees are relatively more engaged with 51%recognising its importance.

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%
0%

26% - 51%

- 43% - 42% ~ 39%

10%

All  companies 1-9employees 10-50  employees Over 50employees
(n=357) (n=71) (n=179) (n=100)

mVery important m Fairlyimportant  mIlmportant  mSlightly important  mNot important at all

Base:All companies
Qn.18.How important do you believe workplace(DEl)is in driving business performance,growth,and overall success of yourorganisation?
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9.Importance of Workplace DEI in Driving Business Performance,Growth,and Overall Success

Across companies of different origins,MNCs exhibit stronger recognition of the importance of workplace DEI in driving business performance,
growth and success(57%).

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%
0%

=5%0

57% 'L 51% [ 5T%

. 430 0
43% 34% " 39%

L

All  companies Local(HK) Chinese Owned HK-based MNC MNC Govt/NPO
(n=357) (n=190) (n=22)# (n=47) (n=85) (n=12)#

mVery important ~EFairly important  mimportant MSlightly important  mNot important at all B Column1
Base:All companies

#Caution:small ~ base
Qn.18.How important do you believe workplace (DEl)is in driving business performance,growth,and overall success of your organisation? ajobsdh byseek 208



9.Perceived benefits of DEI

‘Overall,40%o0f the surveyed companies do not consider DEI will benefit their organisation.
‘Among the rest,“improving employee morale,satisfaction,and retention’(29%)is seen to be the key benefit of DEI.

Improve employee morale, satisfaction, and retention —
Enhance innovati |on and creativity through diverse perspectives and experiences 16%
St rengthen reputation and brand image as an inclusive employer 150
0
Increase productivity and collaboration among teams 15%
Attraction of top talent from diverse backgrounds 15%
0
Better decision—making through diverse viewpoints and insights
14%
Expand custo |mer base and better understanding of diverse market segments 8%
Mitigation of ldgal and reputational risks related to discrimination or exclusio 8%
None of the above 40% «

Base:All companies(n=357)
Qn.19.How do you anticipate workplace DEI will benefit your business?(You may choose more than one option.)
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9.Perceived benefits of DElI-by company size

‘Low recognition of benefits of DEI is consistently seen across companies of different sizes(35%-43%surveyed companies do not recognise any
benefit).

All Companies 1-9 emp]_oyees 10-50 employees Over 50 employees

Base 357 71 179 100
Recognise any benefit 60% 65% 57% 64%
Improve employee morale, satisfaction, and retention 299 30% 26% 35%
Enhance innovation and creativity through diverse perspectives and
experiences 16% 20% 13% 20%
Strengthen reputation and brandimage as an inclusive employer 15% 11% 12% 23%
Increase productivity and collaboration among teams 15% 20% 11% 19%
Attraction of top talent from diverse backgrounds 15% 11% 17% 14%
Better decision—making through diverse viewpoints and insights 14% 10% 15% 15%
Expand customer base and better understanding of diverse market segments 8% 12% 6% 10%
Mitigation of legal and reputational risks related to discrimination or exclusion 8% 8% 6% 10%
None of the above 40% 35% 43% 36%

Base:All companies
Qn.19.How do you anticipate workplace DEI will benefit your business?(You may choose more than one option.) ’
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9.Perceived benefits of DEI-by company origin

“MNCs(77%)and HK-based MNCs(67 % )have better recognition of the benefits of DEI.In particular, HK-based MNCs have a stronger perception
of the benefit of “Strengthen reputation and brand image as an inclusive employer”(27%),while MNCs have a stronger perception of the benefit of
“better decision-making through diverse viewpoints and insights”(24%).

-In contrast,local HK companies show less awareness of any benefits of DEI, with 49 %indicating "none."

Chinese-  HK-Based

All Companies Local (HK) Owned MNC MNC Govt  /NPO

Base 357 190 224 47 85 12#
Recognise any benefit 60% 51% 66% 67% 7% 44%
Improve employee morale, satisfaction, and retention 29% 24% 14% 25% 48% 18%
Enhance innovation and creativity through diverse perspectives and
experiences 16% 13% 17% 19% 22% 17%
Strengthen reputation and brand image as an inclusive employer 15% 10% 20% 27% 19% 10%
Increase productivity and collaboration among teams 15% 19% 24% 18% 18% 5%
Attraction of top talent from diverse backgrounds 15% 10% 25% 23% 20% -
Better decision—making through diverse viewpoints and insights 14% 11% 49% 19% 249% 5%
Expand customer base and better understanding of diverse market segments 8% 10% 9% 1% 10% B
Mitigation of legal and reputational risks related to discrimination or exclusion 8% 49 37% 8% 10% B
None of the above 40% 49% 34% 33% 23% 56%

Base:Allcompanies

#Caution:small base
Qn.19.How do you anticipate workplace DEI will benefit your business?(You may choose more than one option.) @ jobsdb by seek 211



9.Incidence of adopting DEI measures

-Currently,20%of the surveyed companies adopted specific measures orinitiatives to promote workplace DEI.
-Incidence of adoption is relatively loweramong companies with 1-9 employees(12%).
‘Across companies of different origins,HK-based MNCs and MNCs report a relatively higher adoption incidence(28%)

Over 50 employees

10-50 employees

1-9employees

Base 71 179 100
YES 12% 22% 22%
Com?)gnies NO 88% 78% 78%
n =357
Local (HK) Cgiﬁﬁ;f_ HK-Based MNC MNC Govt/NPO
Base 190 228 47 85 128
YES 14% 261% 28% 28% 5%
NO 86% 4% 72% 2% 95%

Base:All companies #Caution:small base

Qn.1.Does your organisationadopt any specific measure or initiative to promote workplace DEI (that is,workplace diversity,equity,and inclusion)?
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9.Measures adopted to foster DEI within workplace

‘Among the adopters of DElthey primarily implement“policies to address workplace discrimination and harassment’(46%)and  provide
‘unconscious bias training foremployees”(34%).

it 46%
40%
34%
30% 27% 26% 26%
20%
10% 7%
- [
Policies that addresses Unconscious bias training Establish employee Collaborate with external Conduct regular diversity Mentorship or
workplace discrimination for employees resource groups or affinity organisations or &inclusion surveys or  sponsorship programs for
&harassment networks community groups to assessments underrepresented groups
promote DEI

Base:All companies that has adopted measures to foster DEI within workplace(n=70)
Qn.12.What specific measure or initiatve does your organisationadopt to foster DEI within the workplace?(You may choose more than one option.)
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9.Evaluation of company's success in fostering DEI

‘Among surveyed companies that have adopted DEl,they mainly measure the success of their company's DEIl policy by “assessing employee
satisfaction,retention,and feedback related to DEIl initiatives’(53%),"track and monitor the demographic diversity at different levels and
departments within the organisation”’(31%)and “measure the participation and impact of DEI training programs provided to employees”(31%).

60%
53%
50%
40%
31% 31%
30%
24%
20%
14%
10% 7%
0%
Assess employee Track &monitor Measure the participation Conduct regular analyses Achieve external Mentorship or
satisfaction,retention,and demographic diversity at and impact of DEI training to identify &address any certifications,awards,or sponsorship programs for
feedback related to DEI « different levels and programs provided to disparities in rankings related to DEI underrepresented groups
initiatives departments within the employees compensation based on practices
organisation gender,race,or other fact

Base:All companies that has adopted measures to foster DEI within workplace(n=70)
Qn.13.How does your organisation measure the success of your organisation's DEIl policy?(You may choose more than one option.)
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9.Adopting DEI measures in next 12 months

41 % of the surveyed companies are open to the adoption of DEI measures in the next 12 months.In comparison, companies with 50+ employees

(58%)and HK-based MNCs(56%)are more open.

-In contrast,local HK companies are more reserved,with 68%not planning to adopt DEI measures in the next 12 months.

Companies

n =357

Base:All companies #Caution:small base
Qn.14.1s your organisation going to adopt DEI policy in the next 12 months?

1-9employees

10-50 employees Over 50 employees

Base 71 179 100
YES 3% 9% 15%
MAYBE 35% 24% 43%
NO 62% 67% 42%
Local (HK) Choi;fesf "~ HK-Based MNC MNC Govt/NPO
Base 190 228 47 85 124
YES % - 11% 17% 5%
MAYBE 25% 52% 45% 31% 52%
NO 68% 48% 44% 52% 43%
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9.Preparation for implementing DEI

‘Among companies that will adopt DEI policy in the next 12 months,three key preparations are:
-Conducting an internal DEI assessment or audit to identify areas for improvement(43%)

-Conducting employee surveys orfocus groups to gather feedback and perspectives(41%)
-Providing DEI training and education foremployees and leaders(32%)

50%
0,
43% 41%
40%
32%
30%
20% 18%
15% 14%
10% 8%
1%
0%
Conduct an internal Conduct employee Provide DEI training Engage in research Organise a dedicated Seek external Others Has not yet started
DEI assessment or surveys or focus and education for and benchmarking to  DEI task force or consultation or any preparation
audit to identify areas  groups to gather employees and understand best committee to drive partnering with DEI
forimprovement feedback and leaders practices in DEI the implementation experts for guidance
perspectives

Base:All companies that will adopt DEI policy in next 12 months(n=33)
Qn.15.What preparations has yourorganisation undertaken before implementing a diversity,equity,and inclusion(DEI)policy?(You may choose more than one option.)
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9.Reasons for NOT adopting DEI policy in next 12 months

‘The surveyed companies do not plan to adopt DEI policy in the next 12 months for diverse reasons."Not mandartory/governed by government
regulation or law”(23% )and“DEl is not yet popular in Hong Kong community”(19% )are relatively major ones.

Not mandatory/governed by government regulation or law ., 2 3%
DEl is not yet popular in Hong Kong community [ R 'O%
Do not see the potential benefits/ROl of DEI for our organisation I 16%
Management has no initiatives/does not focus on DEI principles I 169
Our organisation is already diverse and inclusive enough [ b
Will wait and see how other organisations implement them I 137
Do not know/have no access to effective DEl strategies, the best practices and ongoing tracking of progress L JNRFA
Need to put resources in other important/eminent HR issues first I (0%

Concerns about potential resistance or backlash from employees [ A

Fear of legal or compliance risks associated with DEI policies T 3%
DEl initiatives are costly or resource-intensive | R 3%

Others 1 1%

P o,
No specific reason 2%

Base:All companies that do not/may not adopt DEI policy in next 12 months(n(n=324)
Qn.16.What are the reasons for NOT using Al tools in your recruitment process?(You may choose more than one option.)
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9.Reasons for NOT adopting DEI policy in next 12 months -by company size

‘While “not mandatory /governed by government regulation or law”is consistently quoted as a major reason for non-adoption,companies of
different sizes have varying rationales.

All Companies 1-9 employees 10-50 employees Over 50 employees

Base 324 69 163 85
Not mandatory/governed by government regulation or law 239 19% e| 27% o 20% @
DEl1 is not yet popular in Hong Kong community 19% 21% o 20% e 18%
Do not see the potential benefits/ROl of DEI for ourorganisation 16% 14% 18% e 15%
Management has no initiatives/does not focus on DEl principles 16% 17% 16% 17%
Our organisation is already diverse and inclusive enough 14% 18% e 19% 19%
Will wait and see how otherorganisations implement them 13% 9% 99% 23% 0
Do not know/have no access to effective DEl strategies, the best
practices and ongoing tracking of progress 13% 12% 10% 19% e
Need to put resources in other important/eminent HR issues first 10% % 9% 13%
Concerns about potential resistance or backlash from employees 5% 8% 4% 5%
Fear of legal or compliance risks associated with DEI policies 3% 4% 3% 4%
DEl initiatives are costly or resource—intensive 3% - 5% 2%
Others 1% - 1% -
No specific reason 2% 1% 29 2%

Base:All companies that do not /may not adopt DEI policy in next 12 months
Qn.16.What are the reasons for NOT using Al tools in your recruitment process?(You may choose more than one option.) g
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9.Reasons for NOT adopting DEI policy in next 12 months-by company origin

‘Companies of different origins also consistently attribute the non-adoption to “not mandatory /governed by government regulation or law”.Other
than this main cause,companies of different origins have diverse reasons.

A1l Companies Local (HK) Chinese™  HK-Based . Govt/NPO

Base 324 177 2248 42 71 124
Not mandatory/governed by government regulation or law 23% 23% (1) 12% 25% @ 25%@ 18%
DEl is not yet popular in Hong Kong community 19% 21% 19% 31% @ 14% 5%
Do not see the potential benefits/RO1 of DEI for ourorganisation| 16% 16% 3 19% 21% 16%@ -
Management has no initiatives/does not focus on DEI principles 16% 15% 9% 21% 18%@ 10%
Our organisation is already diverse and inclusive enough 14% 13% 27% 11% 14% 5%
Will wait and see how otherorganisations implement them 13% 19% 19% 13% 9% 45%

Do not know/have no access to effective DEl strategies, the best

practices and ongoing tracking of progress 13% 12% 11% 13% 14% 10%
Need to put resources in other important/eminent HR issues first 10% % 13% 23%@ 8% 4%
Concerns about potential resistance or backlash from employees 5% 3% _ 8% 8% 13%
Fear of legal or compliance risks associated with DEI policies 3% 3% - 10% 3% 3
DEl initiatives are costly or resource-intensive 3% 2% - - % -
Others 1% 1% - - - -
No specific reason 2% 1% _ 29 2% 5%
Base:All companies that do not /may not adopt DEI policy in next 12 months #Caution:small base

Qn.16.What are the reasons for NOT using Al tools in your recruitment process?(You may choose more than one option.) .
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9.Areas for improvement for DEI

-Currently,53%of the surveyed companies DO NOT SEE any area forimprovement for DEI.Such indiffeerent sentiment is more evident among the
companies with 10-50 employees(62%)and Local HK companies(60%).
-Among the rest,23%of the surveyed companies concur that all three areas are tobe improved.

1-9 employees

10-50 employees Over 50 employees

) . Base 71 179 100
Diversity I7% . .
Diversity 9% 6% 6%
Equity 16% 11% 12%
Equity l 13% Inclusion 6% 2% 11%
All of them 24% 19% 32%
0) 0 0
Inclusion 59, None of them 48% 62% 44%
Local ((K) ~ Chimese™  HK Based MNC Govt/NPO
A1l of them 23% Base 190 204 47 85 124
Diversity 8% 13% 3% 5% -
Equity 12% 9% 23% 12% 12%
None of them 53% )
Inclusion 39% % 19% % _
All of them 18% 41% 16% 34% 22%
None of them 60% 39% 46% 45% 65%

Base:All companies(n=357)
#Caution:small base

Qn.17.In which area of diversity,equity,and inclusion(DEl)do you believe your organisationneeds further improvement?(You may choose more than one option.)
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9.Areas of improvement for DEI

‘Among companies that are open to the adoption of DEI policy in the next 12 months,67%consider improvement for DEl is needed in their

organisation.
-Specifically,36%express the need to improve all areas "Diversity",“Equity’and“Inclusion”.

67%concur that improvement is needed
40%
36%

35%

30%

25%

20% 18%

15%

10% 8%

%

5%

0%
All of them Diversity Equity Inclusion

Base:All companies that are open to adopting DEI policy in the next 12 months(n=147)
Qn.17.In which area of diversity,equity,and inclusion(DEl)do you believe your organisationneeds further improvement?(You may choose more than one option.)

33%

None of them
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9.Areas of improvement for DEI

-Among

companies  that have already adopted DEI policy,77%see the needsto  further improve

-Specitically,37 %express the need to improve all areas “Diversity”,“Equity”and “Inclusion”.
T7%concur that improvement is needed
40%
37%
35%
30%
25% 23%
20%
15%
10% Y%
5%
0%
All of them Diversity Equity

Base:All companies that are current adopter of DEI(n=70)

DEl  policy

10%

Inclusion

in

their

Qn.17.In which area of diversity,equity,and inclusion(DEl)do you believe your organisationneeds further improvement?(You may choose more than one option.)

organisation.

23%

None of them
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9.Specific measures adopted to ensure fair hiring

-‘Despite the low connection with the DEI policy,90%o0f the surveyed companies adopt some measures to ensure fair hiring in their organisation.
Among all,“establishing clear diversity and inclusion goals and metricsfor hiring process”(26%)is the key one adopted.

Employ any measure (net) 90%

Establishing clear diversity and inclusion goals and metrics for hiring processes

Providing unconscious bias training to hiring managers and interviewers|

Blind resume screening to r|emove identifying information(e. g. gender, age, name during the initial application review|

Regular audits of hiring practices to identify and address potential biases or disparitieg 17%

Es|tablishing diverse hiring panels to ensure a range of perspectives in candidate evaluations 17%

Deploy Al in the recruitment process to reduce human bias

No measure adopted

Base:All companies(n=357)

Qn.10.Regarding fair hiring,what specific measure or initiative does your organisationemploy to ensure this?(You may choose more than one option.)
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9.Specific measures adopted to ensure fair hiring-by company size

‘Companies with 50+employees show a higher incidence of adopting measures to ensure fair hiring(97%).They are particularly keen to implement
"clear diversity and inclusion goals and metrics for hiring processes"(38%)and to offer "unconscious bias training to hiring managers and

interviewers"(29%).

All Companies 1-9 employees 10-50 employees Over 50 employees
Base 357 71 179 100
Adopt any measure (net) 90% 89% 36% 97%
Establishing clear diversity and inclusion goals and metrics for hiring
Drocesses 26% 26% 20% 38% H
Providing unconscious bias training to hiring managers and interviewers 20% 19% 16% 29%

Implementing blind resume screening to remove identifying information

(such as names, gender, or age)during the initial application review 19% 15% 23% 16%
Conducting regular audits of hiring practices to identify and address potential

biases or disparities 17% 20% 16% 18%
Establishing diverse hiring panels to ensure a range of perspectives in

candidate evaluations 17% 20% 16% 18%
Deploy Al in the recruitment process to reduce human bias 9% 2 10% 9%
No measure adopted 10% 11% 15% 3%

Base:All companies
Qn.110.Regarding fair hiring,what specific measure or initiative does your organisationemploy to ensure this?(You may choose more than one option.)
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9.Specific measures adopted to ensure fair hiring -by company origin

‘The adoption rate is largely consistent across companies of different origins.
‘In particular,HK-based MNCs are more inclined to “establish diverse hiring panels to ensure a range of perspectives in candidate evaluations”
(28%)while  MNCs also focus on “blind resume screening to remove identifying information(such as names,gender,or age)during the initial

applicant review’(26%).

All Chinese— HK-Based
Companies  Local (HK)  owned MNC MNC Govt/NPO

Base 357 190 224 47 85 12#
Adopt any measure (net) 90% 89% 100% 86% 92% 90%
Establishing clear diversity and inclusion goals and metrics for hiring
processes. 26% 21% 34% 30% 30% 46%
Providing unconscious bias training to hiring managers and interviewers 20% 18% 33% 21% 21% 14%
Implementing blind resume screening to remove identifying information
(such as names, gender, or age)during the initial applicant review 19% 20% 12% 11% 26% 12%
Conducting regular audits of hiring practices to identify and address potential . . . . .
biases or disparities 17% 18% 24% 11% 18% 17h
Establishing diverse hiring panels to ensure a range of perspectives in , , . , .
candidate evaluations 17% 17% T 28% 18% -
Deploy Al in the recruitment process to reduce human bias 9% 12% 2% 5% 9% -
No measure adopted 10% 12% B 14% ]Y% 10%

Base:Allcompanies

#Caution:small base
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9.Measures adopted to provide unbiased job descriptions and requirements

96%o0f the surveyed companies adopt measures to ensure unbiasedjob descriptions and requirements in their hiring process.
-“Regular review and update of job descriptions”(53 % )and“usage of standardised templates for job descriptions” (38 % )are most commonly used
approaches.Such practices are consistently noted across companies of different sizes and origins.

1-9 employees 10-50 employees Over 50 employees
Base 71 179 100
Adopt any measure (net) 96% 95% 98%
. Regularly review and update job
Adopt any measure(net) 96% | descriptions 64% 50% 56%
Use standardised templates forjob
descriptions 40% 39% 38%
Regularly review and update job 53% Conduct bias training for those involved . , .
descriptions in writing job descriptions 5% 11% 21%
Consult or review by external agency 6% 14% 14%
Use standardised templates.fo.r job 38% No measure adopted 2 - on
descriptions ’ ’ ’
Chinese— HK-Dbased
Local (HK) MNC Govt/NPO
Conduct bias training for those invoIvedI 13% Owned MNC
(o]
in writing job descriptions Base 190 224 47 85 12#
Adopt any measure (net) 95% 100% 97% 99% 90%
: Regularly review and update job
Consult or review by external agency I 13 descriptions A7% 59% 56% 69% 13%
0
Use standardised templates for job
descriptions 41% 22% 31% 38% 56%
No measure adopted 49, Conduct bias training for those involved
in writing job descriptions 11% % 18% 15% 25%
Consult or review by external agency 11% 17% 11% 19% 39
No measure adopted 5% 0% 3% 1% 10%

Base:All companies(n=357)
#Caution:small base @jobs db 296
by seek

Qn.11.How do you ensure that job descriptions and requirements are free from bias and inclusive?(You may choose more thanone option.)



9.Adoption of any measure to accommodate minority groups

-Surveyed companies are more enthusiastic about accommodating “women returning to the workforce’with  32%implementing measures
currently.

-The attention to other minority groups is quite lukewarm.Less than 20%are currently implementing accommodating measures and only 13%-15%
will adopt measures in the next 12 months for these minority groups.

Women returning to workforce

Ethnic minority

LGBT

Disabled persons

HYes B No,but expected to adopt in the next 12 months mNo,and NOT expected to adopt in the next 12 months

Base:All companies(n=357)
Qn.112.Does yourorganisation adopt any measures for accommodating the following minority groups?
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9.Adoption of any measure to accommodate minority groups-by company size

-The situation is largely consistent across companies of different sizes.
‘Companies with 50+employees are relatively more proactive with 37%currently addressing the‘women returning to workforce’and 25%
accommodating “ethnic minority”.

199  employees(n=71) 10-50 employees(n=179) Over 50 employees(n=100)

33%9%

Women returning to workforce 26%14%

25% 1798

Ethnic  minority

20%119 3%14

|16%17°

LGBT (AR 6% 15%

18%19%

Disabled persons 3%12

3
M
A H

HYes B No,but expected to adopt in the next 12 months mNo,and NOT expected to adopt in the next 12 months

Base:All companies
Qn.112.Does your organisation adopt any measures for accommodating the following minority groups?
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9.Adoption of any measure to accommodate minority group-by company origin

-The situation is also consistent across companies of different origins.Among all,HK-based MNCs and MNCs are generally more proactive.
‘MNCs:currently address“women returning to workforce”(39%),“ethnic minority”(24% )and“LGBT"(20%)
‘HK-based MNCs:currently address “women returning to workforce”(36%),"ethnic minority”(27%),and “disabled persons”(20%)

-‘Local HK companies are comparatively less enthusiastic about such issues.

Local(HK)(n=190) HK-Based  MNC(n=47) MNC(n=85)

Women returning to workforce [ESYRELY (® 150 @

: > EER
LGBT 3

Disabled persons |BIYAR 6

HYes B No,but expected to adopt in the next 12 months mNo,and NOT expected to adopt in the next 12 months

Ethnic minority

Base:All companies
Qn.112.Does your organisation adopt any measures for accommodating the following minority groups?
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10.Impact of employee stress on organisational performance

‘More than half of the surveyed companies,across different sizes and origins,concur that employee stress has a significant impact on overall

performance of the organisation.

All

Companies

Base:Allcompanies(n=357)
#Caution:small base

Qn.J1.Do you think employee stress has a significant impact on overall organisationalperformance of your organisation

1-9employees

10-50 employees

Over 50 employees

Base 71 179 100
YES 56% 62% 56%
NO 44% 38% 44%
Local (HK) Chol“r,f escf "~ HK-based MNC MNC Govt/NPO
Base 190 228 47 85 12#
YES 57% 61% 59% 61% 70%
NO 43% 39% 41% 39% 30%
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10.Company'’s attitude towards employee stress

‘Overall,42%of the surveyed companies are open to discussing the issues and offering support.34%are ready to discuss but have not yet provided
any support.This pattern is reflected across companies of different sizes and origins.

42%

All Companies

Does not discuss employees'stress nor
implement any support measures

B Open to discussing the employees'stress but
has not implemented any support measures

B Open to discussing and offers support
measures in addressing the employees'stress

Base:Allcompanies(n=357)
#Caution:small base

Qn.J2.When it comes to discussing and addressing employee stress,which of the following statements best describes your organisation's culture?

1-9 employees 10-50

employees Over 50 employees

Base 71 179 100
Open to discussing and offers
support measures in addressing 39% 41% 45%
the employees’ stress
Open to discussing the
gmployees stress but has nott 40% 369% 97
implemented any support
measures
Does not discuss employees’
stress nor implement any support] 21% 23% 28%
measures

Chinese— _
Local (HK) "~ owned IS ke MNC Govt/NPO

Base 190 224 47 85 124
Open to discussing and offers
support measures in addressing 49% 36% 40% 45% 51%
the employees stress
Open to discussing the
gmployees stress but has not 34 44% 1% 399 30%
implemented any support
measures
Does not discuss employees’
stress nor implement any support 24% 20% 29% 23% 19%
measures
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10.Company's support to employee well-being /stress management

-“Flexibility in work hours or remote work options’(45%)is the prime support offered,followed by“support group/team organised by staff’(27%),
‘wellness  programs”(25%),and“employee  assistance programs”(25%).

50%

45%

40%
30% 27¢
L 25% 25%
20% 16%
10% 8%
0%

Flexibility in work Support group/  Wellness programs Employee assistance Mental health Stress management Others
hours or remote work team organised by programs resources and  workshops or training
options staff counselling services

Base:All companies that offers support measures in addressing the employees'stress(n=151)

Qn.J3.What resources or initiatives does your organisation provide to support employee well-being and stress management?(You may choose more than one option.)
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10.Company's support to employee well-being /stress management

-Similar key initiatives are noted across companies of different sizes and origins.In comparison,companies with 50+employees are more inclined to
adopt‘employee assistance programs”(42%).

All Companies 1-9 employees 10-50 emp]_oyees Over 50 employees
Base 151 28t 74 45
Flexibility in work hours or remote work options 45% 48% 58% 24%
Support group/team organised by staff 27% 24% 31% 24%
Wellness programs 25% 11% 24% 32%
Employee assistance programs 25% 16% 18% 42% th
Mental health resources and counselling services 16% 13% 18% 17%
Stress management workshops or training 8% 1% 4% 18%
Others 1% - 2% -
A1l Companies  Local (HK) Chol‘;l:es(f - HK—le\I%sed Govt/NPO
Base 151 80 S# 194 39 ot
Flexibility in work hours or remote work options 45% 41% 65% 45% 53% 16%
Support group/team organised by staff 27% 37% - 6% 24% 1%
Wellness programs 25% 24% - 40% 29% 9%
Employee assistance programs 25% 18% 31% 15% 34% 74%
Mental health resources and counselling services 16% 14% 28% - 28% 1%
Stress management workshops or training 8% 4% 19% 2% 18% 9%
Others 1% 2% - - -

Base:All companies that offers support measures in addressing the employees'stress

#Caution:small base
Qn.J3.What resources or initiatives does your organisation provide to support employee well-being and stress management?(You may choose more than one option.) @jobgdb byseek 2324



10.Frequency of assessing employee stress level/overall well-being

‘Review of the employee stress level/overall well-being is infrequent:39%conduct less than once

noted across companies of different sizes and origins.

Never

Less often

Once every 7-12
months

B Once every 4-6months

B Once every 3 months or
more often

1-9employees

10-50 employees

a year and 17%never review.Similar pattern is

Over 50 employees

Base 284 74 45
Once every 3 months or
more often 11% 29% 6%
Once every 4-6months 5% 14% 18%
Once every 7-12
months 18% 9% 18%
Less often 47% 38% 33%
Never 19% 10% 25%

Chinese- HK-Based
Local (HK) Owned NG MNC Govt/NPO

Base 80 St 19# 39 o
Once every 3 months or
more often 18% - 19% 25% -
Once every 4-6
months 11% 19% % 20% -
Once every 7-12
months 16% 19% 17% % -
Less often 40% 50% 46% 34% 17%
Never 15% 12% 11% 14% 83%

Base:All companies that offers support measures in addressing the employees'stress(n=151)

#Caution:small base

Qn.J4.How frequently does your organisation measure and assess employee stress levels and overall well-being??
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10.Likelihood to invest additional resources in employee stress management programs in N12M

‘The surveyed companies'response is lukewarm with only 16%indicating likelihood to invest additional resources in employee stress management

programs in the next 12 months.

mVery likely

mQuite likely

mNeither likely or unlikely

mQuite unlikely

mVery unlikely

Base:All companies(n=357)
Qn.J5.How likely is your organisation to invest additional resources inemployee stress management programs and initiatives in the coming 12 months?
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10.Likelihood to invest additional resources in employee stress management programs in the
next 12 months -by company size

‘The positive response is consistentlylow across companies of different sizes.

All companies 1-9employees 10-50 employees Over 50 employees
(n=357) (n=71) (n=179) (n=100)
Top-2-Box Score 16% 10% 15% 21%
Very likely 5 9
. . 5% % 4%
Quite likely 4 11% 10% 9% 1
45% 49% 46% 44%
Neither likely or unlikely 3
15% 15% 11%
16%
24%

24%
Quite unlikely 2 24% 25% 0
Very unlikely

Base:Allcompanies

Qn.J5.How likely is your organisation to invest aditional esources in employee stress management programs and initiatives in the coming 12 months?
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10.Likelihood to invest additional resources in employee stress management programs in the
next 12 months -by company origin

-Similarly,the positive response is low across companies of different origins.In particular,HK-based MNCs registera single-digit positive rating.

All companies Local(HK) Chinese ~ Owned HK based MNC MNC Govt/NPO
(n=357) (n=190) (n=22)# (n=47) (n=85) (n=12)#
Top-2-Box Score 16% 16% 22% 8% 18% 17%

Very likely

ite i 7
Quite likely e
(1]
Neither likely or unlikely 3

e 10%
o0
Quite  unlikely 2 B 23%, 22%

Very unlikely I =

Base:All companies

#Caution:small  base -
Qn.J5.How likely is your organisation to invest additional resources in employee stress management programs and initiatives in the coming 12 months? @jobsdb byseek 238



Appendix




RESPONDENT
PROFILE




Respondent Profile

Company Profile

Industry

Percentage

Industry

Trading and Distribution 13% Biotech 1%
Information &Communications Technology 7% Clothing/Garment/Textile 1%
Retail 7% Design 1%
Engineering 5% E-commerce 1%
Financial Services(Non Bank Organisation) 5% Education &Training 1%
Building/Construction 4% Entertainment/Recreation 1%
Food and Beverage 4% E-sports 1%
Manufacturing/Packaging 4% Fintech (cryptocurrency) 1%
Accounting/Audit /Tax 3% Fintech (Non-cryptocurrency) 1%
Freight Forwarding/Delivery/Logistics 3% Government &Public Organisation 1%
Legal Services 3% Insurance 1%
Medical/Pharmaceutical (e. g. Hospital, Clinic, Medical Center,

Pharmaceutical Organisation) 3% Jewellery /Gems/Watches 1%
Property Development &Management 3% Public Utilities(e. g. Gas, Electricity) 1%
Wholesale 3% Research/Survey 1%
Advertising/Public Relations /Marketing Services 20, Security /Fire/Electronic Access Controls 1%
Charity /Social Services /NGO 2% Sports, Health &Beauty Care 1%
Electronics/Electrical Equipment 2% Telecommunication 1%
Human Resources /Recruitment 29 Testing/Laboratory 1%
Management Consultancy/Service 2% Travel &Tourism 1%
Media/Publishing /Printing 2% Hospitality(e. g. Hotel, Hostel, Elderly Home) *

Banking

1%

Others

Base:All companies(n=357)(unweighted) |

*Denotes less than 0.5%
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Respondent Profile

Company Profile

B 1-9employees
m10-49 employees [

50-99 employees

B 100-199 employees

™ 200-499 employees 1

eobsdb by seek

500 employees and more

Base:All  companies(n=357)(unweighted)



